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TRINIDAD AND TOBAGO SPECIAL ECONOMIC ZONES AUTHORITY

SURRENDER OF SPECIAL ECONOMIC ZONE ENTERPRISE LICENCE

Issued pursuant to section 62(9) of the Trinidad and Tobago Special Economic Zones Act, No. 1 of 2022
Licence No. ENT 004-2025

NOTICE 1S HEREBY GIVEN that the SPECIAL ECONOMIC ZONE ENTERPRISE LICENCE No. ENT 004-2025 issued to SUMMIT (TT)
LUGGAGE CO LIMITED whose registered office is at Lot No. 21, M2 Road, Phoenix Park Industrial Estate, Point Lisas, Trinidad and
Tobago is hereby surrendered in accordance with section 62 of the Trinidad and Tobago Special Economics Zones Act, No. 1 of 2022 with
effect the from the 24th day of November, 2025.

1780

TRINIDAD AND TOBAGO SPECIAL ECONOMIC ZONES AUTHORITY

SINGLE ZONE ENTERPRISE LICENCE

Issued pursuant to sections 32(c) and 51(2) of the Trinidad and Tobago Special Economic Zones Act, No. 1 of 2022
Licence No. SZE 009-2025

NOTICE 1S HEREBY GIVEN that ATN INTERNATIONAL OPERATIONS (TRINIDAD) LTD. whose registered office is at 5th Floor, Newtown
Centre, 30-36, Maraval Road, Newtown, Port-of-Spain is hereby granted a Single Zone Enterprise Licence to engage in the permitted
economic activity of business process outsourcing at the ground floor lobby and the first floor of the building located at No. 131
Uriah Butler Highway, Off Monroe Road, Chaguanas, Trinidad and Tobago, comprising 7,500 square feet and more particularly
described in Legal Notice No. 443 of 2025 by the Trinidad and Tobago Special Economic Zones Authority for the period of five (5) years
effective from the 9th day of December, 2025.
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IN COMPLIANCE WITH SECTIO?NS 7,8 AND 9 OF THE FREEDOM OF INFORMATION ACT (FOIA) 1999

In accordance with Sections 7, 8 and 9 of the Freedom
of Information Act 1999 (FOIA). the National
Information ond  Communication Technology
Company Limited (“hereinofter referred fo as
iGovTT*), is required by low to publish the following
statement which lists the documents and information
available to the public.

MEMBERS OF THE PUBLIC:

1. Alegol right for each person, corporation, association, public
interest group or media fo access information held by IGoVTT
save ond except infer olio internol working documents,
documents thol may affect ony legal proceedings ond
personal data;

. A legal right for eoch person to have official information
reloting to himselffherseli omended where if is incomplete,
incorrect or misleading;

. A legol right to oblain reasons for odverse decisions made
regording on opplicont’s request for information under The
FOIA; and

. Alegol right o camplain o the Ombudsmon and to apply fo
the High Court for Judiciol Review lo challenge odverse
decisions made under the FOIA

SECTION 7 STATEMENTS:
Section 7 (1) (0) (i)
Function and Structure of iGovTT

]

w
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VISION
We strive fo be our clienis’ rusted pariner of choice. Together
we will drive digitol evolution for Trinidad and Tobago.

MISSION STATEMENT

To lead in delivering innovative ICT solutions that drive digital
evolution in Trinidad and Tobago.

iGovTT is o wholly owned Slole Enlerprise which was
incorporaled on July 20, 2009, in occordonce with the
Companies Act Chapter 81:01 of the Lows of the Republic of
Trinidad and Tobago. The Company acts os the implementation
orm of the Ministry of Public Administration and Arificial
Intelligence (MPAAI) in the execution and administration of
Governmenl enterprise-wide information ond communicalion
technology (ICT) strategies ond programmes. iGovTT provides
support and consulling services fo the Ministries, Depariments
and Agencies (MDAs) for ICT reloled projects ond initiatives.
Additionally, iGovTT esloblishes policies and guidelines lo
prescribe the inlegration of Government-wide systems info o
common ICT architecture leading to a connected Government,
The Company is also charged with the responsibility for
mainiaining fhe fconnect programme, which is a suite of six
(6) alternalive service delivery channels for Government to
inferface with Citizens. The objective of Hconnect is fo bring
Govemment information closer fo citizens ond make public
services significantly more convenient and accessible through
the medium of ICT.

Additionally, the Company’s maondafe has been recently
expanded to provide technical support fo ils Line Minisiry in the
implemenlation of GoRTT's Nalional Digital Transformation
Project. This project 1s categorised under three Pillars namely:
Digital Government, Digilal Economy and Digital Society and

« A Nofional unique e-Identifier progrom;

« An interoperability services solution;

« A government dao centre and hybrid cloud solution;

« A GoRTT cyber security roadmap;

* A Developers’ Hub;

« Implementation of connected communities;

« An infegrated service cenre;

« Iniligtives fo support softwore development including
open-source software development;

« Inifiatives to support change management throughout GoRTT; and

* Monogement of overall ICT support fo MDWs including the
provision of dala cleansing services o guide compliance by MDAs.

The Company is headed by o Board of Directors (the Board”)
which is responsible for controlling the overall direction of the
Company. The Boord comprises twelve (12) Directors:

* Ms. Ria J. Karim (Chairman)
* Mr. Nischall Shane Poona (Deputy Chairman)
* Mr. Sunil Ajodha

* Mr. Khalid Burke

* Mr. Brent C. Hector

* Mr. Jessel Mohammed

* Ms, Sapphire Mohan

* Ms. Shivana Motie

* Mr. Atiba Phillips

= Ms, Miriom Rampersad

* Mr. Shannon Rompersad

* Mr. Kissoonlal Sinanan

As of 30 September 2025, one hundred and forty-nine (149)
stoff members were in the Componys employ. The
organisational structure which wos approved in April 2011 by
the Public Management Consulting Division (PMCD)
comprising twelve (12) functional Units s overseen by the
CEO ond the Depuly CEQ is illustraled hereunder of Figure 1.
Since that fime the Company has introduced additional units
and made posifional omendments in response fo Ithe
expansion of ils mandale ond environmental and workforce
changes.

Office of the Chief Executive Officer (CEQ)

The CEO ensures the sustainable growth and relevance of the
Compaony.The CEQ has the overall responsibility for the efficient
operation of all line functions and is accountable for strategic
management.The CEQ ensures thot Board opproved strategies,
plans, policies and systems are implemented and that the

Company is in complionce with all lows and regulations
goveming ils operation. The CEQ reponts to the Boord ond
ensures widespread colloboration with key siokeholders. The
CEQ directly oversees the Strategy and Risk Unil, responsible for
driving strategy ond risk management functions. The Strategy
ond Risk Team Lead reports directly o the CEO.

Policy, Research & Measurement Team (PRM)

The Office of the CED also direclly oversees the Policy, Research
ond Measurement Team which is responsible for ensuring the
provision of evidence-based ICT policy, advisory and research
senvices fo the GoRTT.

Office of the Deputy Chief Executive Officer (DCEQ)

The DCEO supports and advises Ine CEO on the affoirs of the Core
unils. The DCEO directly oversees the operations of the Company's
core lines of business, comprising Consulling, Delivery, Operations,
Procurement, Software Development and ticonnect,

DESCRIPTION OF UNITS

1. Procurement Unit

The Procurement Unit reports fo the Office of the DCEOD and is

responsible for:

» Managing the overall direction, coordination and evaluation of
procurement for iGoVTT;

+ Manoging the purchasing process within iGovIT by ensuring that
all purchases ore covered by purchase orders

« Implementing procurement stralegies to maintain the security of
supply and optimum volue for money;

« Performing oll procurement ond conhacting aclivifies (in
conjunction with the Confract Manogement Office of the Delivery
Unit) ihroughout the procurement process;

« Sefting policies ond guidelines for delivering o fronsparent,
commercial and cost-effective procuring process for iIGvIT; ond

« Providing periodic reporfing to the iGovTT Executive Management
and the Board on procurement aclivities, controls and processes.

The Procurement Unit is also required fo aftend and porticipale in

the meefings of the Procurement ond Disposal Advisory

Commitiee.

2, Internol Audit Unit

This Unit is responsible for independent risk-bosed audits on oll of

the Company’s operational funcfions fo ensure complionce with

approved ond published Company policies and processes and
complionce with slatutory requirements. The Interal Audit Unit
reports functionally to the Audit Commitiee of the Boord and
administrofively to the CEQ of the Company. A representative of ihe:

Internal Audit Unit is also required o attend ond participate in the

meefings of the Audit Commitiee of fne Board.

FIGURE 1
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3. Legal Unit/Corporate Secretariat

The Legal Unit/Corporate Secretariat is accountable fo the Board
through the Chairmon for all matters reloting to Corporate
Governance. Ihe Company's Corporate Secrelariol duties ond legal
matters which concem the Board. In oddifion, the Legal funcfion
reports lo the CEO for all Company related legal mafters including
the preparation ond execution of contracts. The Unif serves as the
secrefariat for Board meetings and meelings of fhe committees of
the Boord.

4, Corporate Communications & Marketing Unit (CCM Unit)
The CCM Unit is responsible for strategic communications ond
markeling iniiotives, os well os internol ond extemal
communication with stokeholders,

The CCM Unit is also responsible for:

+ Managing iGovTT's corporate identity and developing corporate
collaferal such as brochures, annual reports, speeches and press
releoses;

* Manoging the content ond design for oll iGovTT web-bosed
plafforms;

= Organizing ond executing infernal ond exlemal stakeholder
evenls;

» Coordinating marked research;

» Developing ond implementing morketing strotegies for iGovTT's
products and services;

« Developing and implementing communication skalegies and
initiatives fo support the Company’s overall business objectives
and goals; and

« Managing corporote brand and reputation.

5. Human Resources Unit (HR Unif)

The HR Unitis responsible for:

= Working with iGovTT's leodership ond lines of business lo
develop ond execule the Compony's human resource plan.

« Performing the recruilment and selection funclion (including
research on compelifive remuneration pockoges):

» Developing, implementing and maintaining HR  policies,
procedures and process flows;

« Ensuring strategic tolent monogement including fraining ond
development, employee retention and succession planning.

« Plonning. implementing ond maintgining o performance
management system for iGovTT;

« Administer the Company’s benefils program including salary,
allowances, grotuily, leave and group health plan.

« Developing ond implemenling organisational development
progrommes including employee engogement and wellness;
ond

= Manoging the employee relohions ond industrial relafions
functions of the Company.

A designoted representofive of the HR Unit is also required fo
ottend and participale in the meefings of the Human Resources
Committee of the Boord.

6. Finance Unit

The Finonce Unit is responsible for managing the company’s

financiol resources:

* Leading the Company’s budgetory process:

» Developing ond maintaining a financiol management framework
(Poyables, Receivobles, General Ledger, Payroll, ond Financial
Reporfing):

+ Ensuring compliance with regulations; ond

« Financial reporting fo the Boord, Management, Corporation Sole
ond other Stakeholders.

7. Security & Assurance Unit
The Securily & Assurance Unit monifors, measures ond 0ssesses

isks ond vulnerabilities ossociated with Govemment's information,
ICT projects and ICT infrasiucture assets. This Unit’s main focus is
to ensure that iGovTT and GoRTTs ICT ossels ore odequolely
protected from risk through policies, iniliatives and programmes
that seek fo maintain the confidentialify, availability and inlegrity of
information thal is processed, stored and ransporied by GoRTT.

8. Consulting Unit

The Consulting Unit engages Ministries, Divisions and Agencies to
ensure alignment with enferprise-wide ICT initiatives and provides
siolegic ond odvisory support for their ICT progrommes and
projects.  Specific areos of consulling include ICT strolegic
planning, business process reengineering, change management,
humon capitol developmenl, ICT policy development and
monitoring and evaluation. The Consulting Unit works closely with
the Line Ministry o ensure consistency with the current holistic ICT
policy framework as articuloled by GoRTT.

This Unit is divided into three (3) teams:
* Business Development Team;
* Business Transformaotion Team; and
« Solutions Architect Office.

Business Development Team (BD)

The BD Team is responsible for co-ordination of the usage of
Government's ICT assets by GoRTT Ministries Deporiments and
Agencies while oligning o the overall iGovTT stalegic objectives.

Business Transformation Team (BT)

The BT Team performs digital transformation fo support Ministries,
Deporiments ond Agencies in the efficient realization of GoRTT's
nafionol shategy and vision.

Solutions Architect Office Team (SAO)

The SAQ sels the Nationol ICT infrostructure, fechnology direction
ond stondords. It drves progrommes and projects for GoRTT in
support of the goals of the National ICT Plan,

9. Delivery Unit

The Delivery Unit focuses on the successful implementation of ICT
projects through the provision of Project Manogement ond
Coniroc! Monogement Services. The Programme Management
Office (PMO) monoges ond drives the execution of projects by
following o stondard ond proven Project Management
Methodology. The Contract Managemeni Office (CMO) negoliotes,
manages and executes all relevant ICT confraciual arrangements
and offers support in the ICT procurement process. The
Procurement Unit Manages the overall direction, coordination end
evaluation of procurement for iGovTT.

Programme Management Office (PMO)
The PMO is responsible for;
«The successful implementation of progrommes/projects

underiaken by iGovTT within an approved fimefrome and budget;

» Providing regulor consultofion services, progress reports and
programme doshboards fo programme/project stokeholders:

» Ensuring complionce with iGovTTs Project Monogement
Methodology & Standards, ond Govemment-wide ICT policies;

+ Performing  progromme/project risk management ond issue
monogement: ond

« Performing vendor management tosks including first line
response 1o vendors os it relotes fo project execution.

Contract Management Office (CMO)

The CMO is responsible for:

- The provision of confract management senices fo vorious
Ministries and Agencies;

« The management of ICT confrocls for GoRTT,

» The maintaining records of conirciual ocfivifies and issues:
« Client/supplier relofionship management;

» Risk management;

« Moniloring of contract deliverobles; and

* Vendor performance meosurement.

10. Operations Unit

The Operofions Unil comprises fve (5) Teams namely the
Govemment Dala Cenfre, Technicol Support Team, Application
Support Tearn, Intemal IT and Service Desk.

Government Data Centre (GDC)

The GDC team i5 responsible for:

* Managing the Govemnment Wide Area Network (GovNeTT) which
provides network conneclivity ond ICT services to GoRTT
Minisiries. Agencies ond Deporiments for emoil, direclory
senvices, fillered inlemet and secured communications;

= Ensuring the operafion ond mainfenance of the Dato Centre
focilities and ofher GovNeTT hesting services occording fo
relevant infernationally recognised govemnance ond service
standords;

= Ulilising an  Intemational - Siondards-Compliont  Operations
Management Framework (ITIL) to locilitate day-to-day operations
and octivilies such as system migration, backup & recovery,
system monitoring and problem escalation.

Technical Support (TS)

The Technicol Support team is responsible for:

*Monaging fthe GoRTT Enferprise Softwore Confracts for

= Ensuring the proper installotion. setup ond maintenonce of
client’s centrolized applications and ofher desklop semvices
occording to relevani inlemalionally recognized governonce and
service slondards;

» Engoging in ond focilitating research on new technologies ond
opplicafions and plons for capocity, growth ond lechnology
refresh for installed applications: ond

+ Support the processing of approvols to the Minisiry of Public
Administration ond Adificial Infelligence (MPAAI) for ihe
procurement of compuler hordwore and software by GoRTT
oagencies. in occordance with the Minisiry of Finance Annual Call
Circulor which states Ithat requests for Information ond
Communication Technology equipment must be supporled by
the recommendation of the MPAAL

Service Desk

The Service Desk teom is respansible for consolidating all Level 1
ICT support services Ihat foll under the purview of the Operations
Unit. This team is infended to operale with full coverage (24x7),
delivering essenliol Tier 1 suppod services such os Incident
Managemenl, Availobility Manogement, Change Manogemen,
Evenl Monogemenl, Regues Fulfiment, aond Problem
Management. The Service Desk will provide support o oll platforms
ond contracts monoged by fhe Operations Unit.

Application Support (AS)

The Applicotion Support Team is responsible for:

+ Monaging the GoRTT Enterprise Porfal (ttconnect Porfal) website;
= Ensuring the design, setup, opertion ond maintenance of the
GoRTT centralized applications ond olher business-elated
opplication services occording fo relevan!  infernationally
recognized governance and senice standards; ond

« Engaging in ond facilitating research on new technologies and
applications, and planning for capacity growth and technology
refresh for installed services and applications under the portfolio

. of iGovTT,
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Internal IT

The Intemal IT Teom is responsible for the Intemal ICT and

informalion systems of iIGovTT. This includes:

+ Managing vendors and suppliers of IT goods and services lo
ensure quolity ond value of services;

= Manoging Ihe fransition of IT services fo minimize Ihe impact on
business processes;

« Developing and maintaining policies, procedures and guidelines
ummnnlheuseofﬂluolswﬂmbm‘dmsmemmhmm
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policies ond legislation;
+ Planning for ond mainfaining syslems lo mifigate ogainst Ihe
loss of corporale information in the event of infrosiructure foilure
or disasler; and

* Providing operational support to Company siokehalders in their
use of ICTs.

11, Software Development Unit

The Softwore Developmeni Unit of the Nolional ICT Company
(iGovTT) is a robust and integral part of the organization, structured
lo enhance the development and delivery of software solufions
across  vorious  domains. This unit encompasses several
speciolized feams:

» Softwore  Development Team - Focuses on the core
development of software applications, from inifial design fo
implementation. This feam works with progromming longuoges
ond frameworks lo build functional and efficienl software
solutions tailored fo specific business needs.

= Design Engineering Team - Dedicated fo fhe architecturol
design and user inferfoce aspects of software development. This
team ensures that the software is nol only functionol but olso
userfriendly and visually appealing, adheting lo modern design
principles and user experience slandards.

»Dato Engineering Teom - Responsible for manoging ond
stucturing the dofo architecture required for all software
solutions. This involves designing robust database systems,
ensuring data integrity, and opfimizing data refrieval and storage
processes fo support the functionalily of fhe software
applications.

= Softwore Quality Assuronce Team - Ploys a crucial role in
mointaining high stondords of softwore quolify. This teom
implements rigorous fesling methodologies fo detect and reclify
bugs, ensures that oll software meels specified requirements
before relense, and maintains the overoll reliability, performance,
and securify of the software products.

Together, these leoms creale o comprehensive ecosyslem thot

supports the complele softwore development lifecycle, from

conceptualization ond design through development, quality

assurance, and finol deployment.

12. ticonnect Unit

The ttconnect Unil is responsible for:

» Operating under Ihe brond of “Hconnect” and providing fo the
public, information on the services of GoRTT ond access fo said
GoRTT services os ogreed upon by the porficipating Ministries,
Divisions and Agencies. This Unit focuses on efficiently and
effectively opfimising ils public inlerfoces, and delivers
customerfocing information ond services fo cifizens ond
businesses on behalf of its clienls (such as Govemment Enlities,
where feasible);

« Operating mulliple service delivery channels namely fhe Service
Cenlres, Express mobile service, the liconnect websile, the kiosks
ond the Virlual Conlact Cenlre which includes web chat services
with live agents ond orificiol infelligence, a foll-free number of
800-8826 (TTCN) and email services which are oll used fo
provide information on Government services;

+ Working with fhe BD team o expand its cumrent client bose of
Govemment entifies and the services they provide fo the public
vio teonnect’s multiple channels os appropriate;

« Managing the overall funclions of Facilities, Health, Safely,
Security and the Emvironment (HSSE), and Adminisirafion in
alignment with the sirolegic objectives of he organisation:

«Ensuring fhot policies ond procedures for HSSE ond
Administration are current, comprehensive, and ligned with

« Providing oversight fo the development and implementation of
preveniative maintenance schedules, upgrodes and remodels,
relocations ond new renovaions ond reloted projects;

+ Ensuring full complionce with aoll legal and regulatory
requirements, including those related to OSHA, Fire Services, and
relevant cily codes.

* Monaging and supervising the Focilities and HSSE leoms fo
ensure deparimental goals and objectives are in alignment with
the Company's strategic direction.

EFFECTS OF SCOPE OF BUSINE

The Company’s operating policies ond procedures are developed
in occordance with the rules ond guidelines established by the
State Enterprises Performance Monitoring Monual (SEPMM) and
relevont Lows and Regulations os well as national policies. The
scope of iGovIT's operations focuses on the support of digital
tronsformation/Public Sector fronsformation through the odoption
ond implementation of ICT soluions. These transformation
solutions ore gimed of either improving the effectiveness of the
respective  Minislries, Deporiments or Agencies (MDAs);
implementing plotform solutions thal could be shared by muliiple
organisalions, reducing duplicote expenditure ond copitalising on
economies of scale through shored platforms; or in Ihe delivery of
citizen cenlric government services through the ticonnect forward
focing citizen inlerfoce solufions and services fo especially to
underserved areos. Each of these fypes of solutions is cimed of
reducing govemment expenditure, ensuring compliance with
legislation, regulations and policies while enabling o more
effective government service ond increasing the reach of
goverment services 1o fhe citizens through digital and online
medio fo increase fhe ease of doing business with government.
Since iGovTT's forge! slakeholders ore the MDAs, fhrough the
company’s Business Development Team focus is placed on direct
engogements or through esloblished forums such os the
Government IT Leadership and Advisory Council (GILAC) fo address
Iheir specific needs; the company refies on their sector expertise fo
guide the system requirements. As o resull, in the motter of
operaling policies and procedures, the Company does not hold
public consultations.

Section 7 (1) () (i)
Categories of Documents in the possession of iGovTT:

» Files regarding odminisiralive support ond general odminisirolive
documents for the operations of the Company;
« Personnel files, which detail oll sloff appoiniments, job
applications, job specifications, promolions, transfers,

» Disciplinory letlers, resignolions, deoths, refirement. leove,
vacafion, efc.;

» Files pertaining o the occounting and financiol management
funcfion of the Company;

» Financiol records (cheques, vouchers, receipts, joumols);

» Files reloling lo the procurement of supplies, services and
equipmenl and ofher fechnical requests from MDAs;

» Procurement performance ond planning reparts;

« Reports on contracts oworded for ongoing tenders;

« Informational material;

« Policy and procedure documents;

+ Intemal and external comrespondence files:

+ Client files;

« Conlract Administration files;

« Legislation and legal instruments;

+ Legal opinions ond related matters;

« Minules/Agendos of meefings:

« Files pertaining fo the Board of Directors including but limited to
Integrity Commlssnon submissions ond Conflict of Interest

Declarations;
« Files peﬂmmng fo training - locol ond foreign ond technical
co-operation,

« Files peﬁcnng to circulor noles, memoronda, nofices ond
bullefins;

« Reports regarding consullonts, lechnicol cooperotion, corporale,
occidents;

« Files perinining fo official funclions. conferences ond events
hosted and aftended by fhe Company;

« Inventories;

« Periodicals;

« Cuslomer complaints/suggestion files;

* Registers/certificates;

= ficonnect customer interaction reports;
» Portol and GoviNeTT performance reports; and
« Other stakeholder reports,

Section 7 (1) (a) (lii)

Material prepared for publication or inspection.

Educational and Informational Material:

« iGovTT Compony Brochure;

» liconnect Services Brochure

« Mobile winning CANTO Project of ihe Year 2010;
= iGovTT - Providing Public Sector ICT Solutions;
* BovNeTT - The Platform for Connected Government;
ﬁmnmm Reports for the financial years ended 2011 -

Ol.ls?omef Satisfoction Survey Repods (2011, 2012, 2014,2016,
2017,2018,2019. 2020, 2021, 2022, 2023 and 2024);

« ICT Business & Innovation Symposiurn documents (2012, 2014
ond 2018);

* Microsoft Home Use Program-Software Download Instructions
(for Govemnment Employees):
= Microsoft Home Use Progrom Microsoff Office Professional
Installation Guide (for Government Employees):

« The Nationol ICT Plon 2014 o 2018 (smarTT):

» The drofi Notional ICT Plon 2017 - 2021 (Fostforward If);

« National ICT Plan 2018 - 2022 (ICT Blueprini);

» Accelerating Digitol Tronsformofion: Covid-19 Response Report;

= Pigneering o Digital Fulure for Tinidod and Tobago - on article
published in the local newspaper on the commemoration of
World Telecommunication and Inlormation Society Day (WTISD)
~ Moy, 2023; ond

* Celebrating Our Digital Journey: Over a Decade of lnnovation,
Transformation and Empowerment - an article published in the
local newspaper 1o celebrate iGovT's 14th anniversary —July,
2023.

In addition fo the details in Section 7 (1) (a) (wii) below, the
abovementioned documents o olso ovailoble for viewing via
IGovTT's website of www.igovit or on GoRTTs Open Dofo
websile of www.data.gov.. Addiional information on Digitising
Government can also be found of hitps:/bit.ly/2RKOMRh.

Section 7 (1) (a) (iv)
Literature available by subscription

The Company does not publish moferial to which members of the
public may subscribe. However, members of the public may wish lo
subscribe fo iGovTT's sociol media pages:

Facebook: www.focebook.com/iGovTT

Twitter: @igovit

Instagram: www.instagram.com/igovit

Linkedin: https:/i.linkedin.com/company/igovtt

Section 7 (1) (a) (v)
Procedure 1o be followed when occessing o document from
iGovTT.

HOWTO REQUEST INFORMATION:

General Procedure

iGovTT's policy is to answer all writlen requests for information.
In order lo utilize the rights gronted under the Freedom of
Information Act (FOIA) (for example the right o challenge o
decision if o request lor information is refused) the request
must be made in wriling. The applicant mus! therefore,
complete the appropriate form enlilled Request for Access fo
Official Documents, for information that is not readily ovailoble
1o the public.These forms con be oblained from the receptionist
at iGovTT's Head Office, Lord Horis Court, No. 52 Pembroke
Street, Port of Spain or online of www.foia.gov.H.

e Requests

To focilitole prompt handiing of your request, please oddress your
to The Designated Officer of Notional

Information ond Communication Technology Compony Limited.

(See Section 7 (1) (a) (vi) for further defails)

i best g » Heonnect performance reporls; .
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IN COMPLIANCE W]TH SECTIONS

NY LIMITED
ION ACT (FOIA) 1999

= Details in the Request

Applicants should provide details that will allow for ready
idenlification ond location of the records that are being
requesled. If insufficient information is provided, clonfication
will be sought from the applicant. If the applicant is unsure of
how 1o write a request or what details should be included,
communicofion should be initiated with the Designaled Officer
who will then provide guidance and direction.

Requests not handled under the FOIA

A request under the FOIA will not be processed if il osks for
informofion which is readily ovailoble to the public, either from
iGovTT or from another public authority, for example, brochures,
pomphilets. reports including online pubhicahons.

Responding to your Request

* Retrieving Documents

iGOVTT is required fo fumish copies of documents only when
they are in the Company’s possession or if they can be retrieved
from storage. iBovTT will also access information stored in the
National Archives or another storage cenler in order fo process
requests.

* Furnishing Documents

An applicant is entitled to copies of documents that iGovTT has
in its possession or documents that are published under the
organisation’s custody or power. iGovTT is required to furnish ot
least one copy of a document. If o legible copy cannol be
located. iGovTT may not altempl fo reconstruc! the document,
Instead, the best copy possible will be furnished and iGovTT will
inform Ihe applicant vio officiol comespondence.

Please note that iGovTT is not compelled fo do the following:
(a) Create new documents.
(b) Perform research on behalf of the applicant.

Time Limits

+ General

The FOIA sets a time limit of thirty (30) days for delermination
of requesis for occess fo documents. If an orgonisation fails to
meet fhis deadline, the FOIA granls the applicant the right to
proceed as though the request has been denied. In this regard,
iGovTT will be diligent in complying os closely as possible with
the time limit. If processing of Ihe reques! seems lo be
sireiching beyond the statutory limit, iGovTT will advise the
applicont of the delay. It is important to note that requests may
somefimes be incomectly oddressed or misdirected.
Consequently, appliconis are welcome o coll or write lo iGovTT
to confirm that the request wos received and fo ascerain its
status.

« Time Allowed

iGovTT will determine whether requests for occess fo
information will be granted within the stotutory timeframe “as
500N as procticoble but no later thon thirty (30) calendar doys™
05 required by Section 15 of the FOIA. If o decision is faken lo
grant access fo the information requested, the applicant will be
permitted to inspect the documents and/or be provided with
copies.

Section 7 (1) (a) (vi)

Officers in iGoVTT responsible for:

1. The inifiol receipt of and action upon nofices under
Section 10;

2. Requests for access o documents under Section 13;

3. Applications for comection of personal informalion under
Section 36 of the FOIA,

Level 1, Lord Harris Court

52 Pembroke Street

Port of Spain

Tel: (868) 627-5600 Ext. 3065
Fax: (868) 624-8001

E-mail: FOIAOfficer] @igovit.tt

The Alternate Officer is:
Chief Executive Officer

Level 3, Lord Harris Court

52 Pembroke Street

Port of Spain

Tel: (868) 627-5600 Ext, 3001
Fox: (868) 624-8001

E-mail: FOIAOfficer2@igovit. it

Section 7 (1) (a) (vii)
Advisory Boards, Councils, Committees, ond other bodies
(Where meetings/minutes ore open 1o the public)

There are no documents within the passession of the Company
of this time, that fall within the meaning of this section of the
Act

Section 7 (1) (a) (viii)

Library/Reading Room Facilities

The Compony provides o room ond suitoble space for the
inspection of documents, and persons will also be able lo
oblain copies of specific moteriol which will be made available
between the hours of B a.m. - 4 p.m. on normol working doys
of Ihe National Information and Communication Technology
Company Limited, Ground Floor, Lord Horris Court, 52 Pembroke
Streel, Port of Spain.

Policy of iGovTT for provision of copies of documents

A fee of fifty (50) cenis per poge will be incurred for
photocopies. However, o fee of iwenty-five (25) cents per page
will be charged if applicants provide their own paper.

SECTION B STATEMENTS:

Section 8 (1) (o) (i)

Documents containing interpretotions or particulars of
written laws of schemes administered by iGovTT, not being
particulars contained in another written law.

There are no documents within the possession of the Company
of this time, that fall within the meaning of this section of the
Act.

Section 8 (1) (a) (ii)

Manuals, rules of procedures, statements of policy, records of
decisions, letters of advice to persons outside the National
Information and Communication Technology Company
Limited, or similor documents containing rules, policies,
guidelines, practices or precedents.

The Company produced the following documents for public
access:

+ Procurement Rules and Procedures - Seplember, 2009

= ttconnect Customer Service Charter

* iGovTT - 2011 - 2024 Annuol Reports

* GovNeTT - The Platform for Connected Government;

* iGovTT - Providing Public Sector ICT Solufions;

* Procurement Rules and Procedures - Seplember, 2015;

* Office of the Procurement Regulotor Hondbook and

Guidelines

Section 8 (1) (b)

In enforcing written laws or schemes odministered by the
public authority where o member of the public might be
directly affected by thot enforcement, being documents
containing information on the procedures to be employed or
the objectives to be pursued in the enforcement of, the
written laws or schemes.

There ore no documents within Ihe possession of the Compony
of this time, that fall within the meaning of this section of the
Act.

Section 8 (2)

Copies of all documents lisled under Section 8 are ovilable for
inspection and for purchose (where applicoble) by members of
the public between the hours of 8 a.m. - 4 p.m. on normal
working days of the National Information and Communication
Technology Company Limited, Ground Floor, Lord Harris Court,
52 Pembroke Street, Port of Spain and on the Company's
website; www.igovit.it,

SECTION 9 STATEMENTS:

Section 9 (1) (0)

A report or a statemen! containing the advice or
recommendations, of a body or entity established within
iGovTT.

No such documentation has been formulated by iGovTT for
disclosure fo members of the public.

Section 9 (1) (b)

A report, or a stalement contoining the advice or
recommendations, (1) of o body or entity established
outside iGovTT by or under a written law, (2) or by a Minister
of Government or other public authority for the purpose of
submitting @ report or reports, providing advice or making
recommendations fo the public outhority or to the
responsible Minister.

+ Stole Enterprises Performance Monitoring Manual, July
2011,

*« A Guide fo the 1999 Freedom of Information Act Chapler
22:02,2011.

+ Public Procurement ond Disposal of Property Act, 2015;

+ Office of the Procurement Regulator Handbook and
Guidelines

Section 9 (1) (¢)

A report, or a slalement containing the advice or
recommendations, of an inter-departmental committee
whose membership includes an officer of iGovTT.

There are no documents within the possession of the Company
af this time, thot foll within the meaning of this section of Ihe
Act.

Section 9 (1) (d)

A report or a stolement confaining the odvice or
recommendations, of a commitiee established within iGovTT
1o submit a report, provide advice or make recommendations
fo the responsible Minister of iGwTT or to another officer of
the Company who is not @ member of the committee.

On 17 November 2021 the Company established on ICT
Strategy and Steering Committee tosked with the responsibility
of providing ICT related odvice and/or recommendations lo the
Board of Directors, Line Minister and stakeholder Ministries on a
variety of matters. Meetings were held on:
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PANY LIMITED

8 AND 9 OF THE FREEDOM OF INFORI‘J‘.IATION ACT (FOIA) 1999

+ 03 December 2021;

+ 24 February 2022,

+ 28 Maorch 2022;

+ 10 May 2022;

* 26 April 2023;

*+ 14 August 2023;

+ 05 October 2023;

+ 07 February 2024; and
« 11 April 2024

Section 9 (1) (e)

A report (including a report conceming the results of studies,
surveys or tests) prepared for the public authority by o
scientific or technical expert, whether employed within
iGovTT or not, including a report expressing the opinion of
such an expert on scientific or technical matters.

Please refer to Section 9 (1) (f) below.

Section 9 (1) (H
A report prepared, and poid for by iGovTT, by o Consultant
who was poid for preparing the report.

* Procurement reports;

* Requirements Study Report for e-Birth Cerlificote
application - March, 2010;

* Requirements Study Report for Population Registry -
March, 2010;

* Project plan for Fastforward Stock Take;

* iGovTT shucture ond design SWOT analysis report -
December, 2009;

+ Compensation Benchmark Report;

* Recruitment Reports;

* Report assessing the Business and Financial implications
to support the National Broodband Implementation Plan
for Trinidod ond Tobago ond onalysing the estimoted
Capital ond Recurring Costs associated wilh the
implementation of the initiotives under the Nationol
Broadband Implementation Plan;

» Job Evaluation Report:

* Perception ond Needs Analysis Report; and

* Report on ficonnect Mystery Shopper Experience;

* Audited Financiol Statements 2011 - 2024;

+ Security Assessment and Posk-incident review report

Section 9 (1) (9)

A report prepared within iGovTT and containing the results of
studies, surveys or tests carried out for the purpose of
0ssessing, or making recommendations on, the feasibility of
estoblishing a new or proposed Government policy,
programme or project.

* Customer Safisfaction Survey Report (2011, 2012, 2014,
2016, 2017, 2018, 2019, 2020, 2021, 2022, 2023 and
2024);

« Heonnect performance reports;

+ Hconnect customer interaction reports;

« Portal ond GovNeTT performance reports;

* Procurement performance and plonning reports; and

* Reports on contracts awarded for ongoing fenders.

Section 9 (1) (h)

A report on the performance or efficiency of iGovTT, or of an
office, division or branch of iGovTT, whether the report is of a
general nature or concerns a parficular policy, programme or
project administered by iGovTT.

The Compony prepares the following reporis on ils
performance and/or efficiency:

* Boord Performance Appraisal Reports - 2011 - 2024

* Adminisirative Reporis - 2011 - 2024

Section 9 (1) ()

A report containing *(1) final plans or proposals for the
re-Organisation of the functions of iGovIT, *(2) the
establishment of o new policy, programme or project to be
administered by iGovTT, or *(3) the olteration of an existing
policy progromme or project administered by iGovTT,
whether or not the plans or proposals are subject to approval
by on officer of iGovTT, another public authority, the
responsible Minister of iGovTT or Cabinet.

Reports and Policies approved by the Board:

* Accounts Receivables Policy

* Accounts Poyable Policy

* Anti-Fraud Policy

» Asset Management Policy

* Alternative Workplace Arrangement Policy
* Banking Policy

« Board and Executive Overseos Trovel Policy
+ Board and Executive Local Trovel Policy

+ Board Governance and Protocol Policy

+ Bonus Policy

+ Borrowing Policy

+ Cosh Management Policy

+ Code of Compliance Policy

+ Corporate Credit Card Policy

+ Corporate Social Responsibility Policy

+ Controct Management Policy

+ Consulting Policy

* Delegation of Authority Policy

+ Data Clossification Policy

= Emergency Leave Policy

* Enterprise Security Policy

» Empanelment of Attomeys Policy

* Extended Sick Leave Policy

« Finance and Accounting Policy Manual

+ Fixed Asset Policy

+ Human Resources Policy Manual

+ Addendum 1o the Human Resources Policy Monual- Exira

Duty Allowance provision
+ Addendum to the Human Resources Policy Manual -
Payment of Pro-Raled Gratuity provision

* Internal Audit Policy

« IT Policy Manual

* Key Management Policy

* Mobile Phone Policy

* Non-Executive Local Travel Policy

* Non-Executive Overseas Travel Policy

+ Occupational Health & Safety Policy

« Petty Cash Policy

+ Procurement Policy

+ Procurement Procedures

+ Project Manogement Policy

+ Revenue and Subvention Policy

+ Security Incident Management Palicy

* Supplier Code of Conduct Policy

* Supplier Pre-qualificolion and Registration Procedures
* ficonnect Customer Service Code, Stondards and Practice
* ficonnect Policy Manual

* Whistle Blowing Policy

Section 9 (1) (D)
A stotement prepared within iGovTT and containing policy
directions for the drafting of legislation.

There ore no documents within Ihe possession of the
Company at this time, that fall within the meaning of this
section of Ihe Act.

Section 9 (1) (k)
A report of o test carried out within iGovTT on a product for
the purpose of purchasing equipment.

There are no documents within the possession of the
Company at this time, that fall within the meaning of this
section of the Act,

Section 9 (1) (I)
An environmental impact statement prepared within iGovTT,

There are no documents within the possession of the
Company of this time, that fall within the meaning of this
section of the Act.

Section 9 (1) (m)

A voluation report prepared for iGovTT by o valuator, whether
or not the valuator is an officer of the Company.

« Voluation Report on property located of Lord Harris Courd,
52 Pembroke Sireet, Port of Spain.

Submitted 20 December, 2025

National Information and

Communication Technology

Company Limited

+ Tel: 868-627-5600

igovit.it

1GavlT

intelligent « integrative « Znnovative
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GOVERNMENT OF THE REPUBLIC OF
TRINIDAD AND TOBAGO

UPDATED PUBLIC STATEMENT
OF THE MEDICAL BOARD OF
TRINIDAD & TOBAGO

In compliance with Sections 7, 8, and 9 of the Freedom of
Information Act, 1999 (FOIA)

In accordance with Sections 7(1)(b), 8(2)(b), & 9(2)(b) of the Freedom of
Information Act 1999 (FOIA), the Public Authority is required by Law, to
publish the following Statements which list the documents and information
generally available to the public. The Act gives members of the public:

1. the legal right for each person to access information held by
the public authority: The Medical Board of Trinidad & Tobago;

2. the legal right for each person to have official
information relating to him/herself, amended where it is
incomplete, incorrect or misleading;

3. a legal right to obtain reasons for adverse decisions made
regarding an applicant’s request for information under the
FOIA; and

4. alegal right to complain to the Ombudsman and to apply to the
High Court for Judicial Review to challenge adverse decisions
made under the FOIA.
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UPDATED PUBLIC STATEMENT OF THE MEDICAL BOARD OF
TRINIDAD AND TOBAGO—CONTINUED

FREEDOM OF INFORMATION ACT

Section 7 (1) (a) (i)

Function and Structure of the Medical Board of Trinidad and Tobago:

The Medical Board of Trinidad and Tobago was established by the Medical
Ordinance 1887 and continued under the former Ordinance by an Act of
Parliament, Chapter 29:50 in the Revised Laws of the Republic of Trinidad and
Tobago. The Medical Board of Trinidad and Tobago is independently funded
through the payments made by members of the Board. The Medical Board of
Trinidad and Tobago while autonomous in its actions, does perform a statutory
function to ensure public safety in the practice of medicine. The Council of the
Medical Board of Trinidad and Tobago comprise eleven (11) members:

a. the Chief Medical Officer;

b. two medical practitioners;

c. four medical practitioners elected by the Board,;

d. one person nominated by the Inter-Religious Organisation;

e. an Attorney-at-law with at least five years experience nominated by the
Law Association of Trinidad and Tobago;

f. an accountant with at least five years experience nominated by the
Association of Chartered Accountants; and

g. a medical practitioner nominated by the University of the West-Indies;

There are four (4) Executive Council positions which are:-
a. President;
b. Vice-president;
c. Secretary;
d. Treasurer.

The Secretary of the Council of the Medical Board of Trinidad and Tobago and
the General Manager manage the administrative staff of the Secretariat.
The function of the Medical Board of Trinidad and Tobago is primarily two-fold:

1. aregulatory function; and

2. adisciplinary function.
Secretariat:
Council Meetings;
Tribunals;
Board Meetings;
Records Management;
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TRINIDAD AND TOBAGO—CONTINUED

¢ Building Maintenance;

¢ Policy implementation;

e Maintaining a Register of Medical
Specialists.

Finance /Information Technology:
¢ Record of Revenue and Expenditure;
¢ Receipt of monies for Registration - of all classes;
¢ Preparation of monthly and annual financial statements.

Operations:
¢ Maintenance of the Medical Board's website — www.mbtt.org;
Maintenance of a National Register of Medical Practitioners;
Investigations into complaints lodged with the MBTT;
Conduct of disciplinary tribunals; and
Execution of disciplinary sanctions;
Determination of a Code of Ethics and Regulations pertaining to the
practice of the profession of Medicine in Trinidad and Tobago;
Establishing systems of recognition and reciprocity with other Medical
Boards and International Regulatory Bodies;
Membership of the Caribbean Association of Medical Councils;
Establishing professional standards for the local Medical Profession;
Overseeing the period of internship for new medical graduates;
Establishing a program of Continuing Medical Education in compliance
with the Medical Board (Amendment) Act, 2007;
¢ Maintenance of a Medical Specialist Register in compliance with the
Medical Board (Amendment) Act, 2007,
e Liaising with local and regional medical training institutions and with local
and regional accreditation bodies;
¢ Reporting to the wider Medical Board.

Public Relations:
o Press releases, Doctor’s lists, Annual General Meetings, etc.

Audit:
¢ Auditing activities of accounts of the Board.

Section 7 (1) (a) (ii)

Categories of Documents in Possession of the Medical Board of Trinidad &
Tobago:
1. Register of Doctors practicing Medicine in Trinidad & Tobago;
2. Division of the Register into the following categories:
a. Provisional Registration

b. Temporary Registration, inclusive of:



2820 TRINIDAD AND TOBAGO GAZETTE [December 30, 2025]

1782—Continued

UPDATED PUBLIC STATEMENT OF THE MEDICAL BOARD OF
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I. Academic
ii. Conditional and
ii. Special Registration
c. Full Registration
d. An active list — of all Doctors resident and working in Trinidad &

Tobago
e. An “overseas register’ of doctors currently registered, but residing
abroad;

3. Register of Specialist Qualifications;

4. Register of Additional Qualifications;

5. Individual Dossier of each Board Member with appropriate record of
academic data, registration data, complaints against individual Board
Members, disciplinary actions against Members and all correspondence
pertaining to Registered Members;

6. Performance evaluation of Registered Members where applicable;

7. Record of status of annual retention fees and annual licence;

8. Record of indebtedness to the Board;

9. Minutes of all Board Meetings, Annual General Meetings, Extra-ordinary

Meetings;

10. All stake-holders meetings on diverse topics;

11.Reports on all the activities of Council;

12. Annual financial statements of the Council prepared by a firm of chartered
accountants;

13.Reports on legal advice and court matters undertaken by Council;

14. All official correspondence by the Council;

15.Policy and general administrative files and documents that pertain to the
operation of the Board;

16.News Releases, speeches originating from the Council;

17.Booklets: Code of Ethics; Regulations; and Booklet on matters pertaining
to the amendment of the Medical Board Act;

18. Personnel files detailing appointments, promotions, acting appointments,
job specifications, leave etc.;

19.Files dealing with “Paid advertisements and Gazetted items”;

20.Files dealing with service contracts;

21.Reports of appointees to Committees;

22.All correspondence with line Minister;

23.Booklets, books, posters, newspaper clippings etc. held by the Board;

24 Files dealing with conferences, functions etc. attended by the Council;

25. Inventory of furniture and appliances;

26. Internal and external correspondence files;

27.Legislation and Legal Instruments.
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Section 7 (1) (a) (iii)

Material Prepared for Publication or Inspection:
The public may inspect and/or obtain copies of the following material between the hours
of 8.00 a.m. to 3.00 p.m. on normal working days at:

Medical Board of Trinidad & Tobago Tel: 645-5223 (direct) or 722-5616 (C)
c/o Eric Williams Medical Sciences Complex Email: medicalboardtt@gmail.com
Uriah Butler Highway, Champs Fleurs

A small fee is charged in order to offset the cost of printing.

The complete Register of Doctors;
Code of Ethics;

Regulations of the MBTT;

Medical Board Act 1960.

Section 7 (1) (a) (iv)

Literature available by subscription:

To date, there is no literature available from MBTT by subscription. This Section is
therefore not applicable.

Section 7 (1) (a) (v)

Procedure to be followed when accessing a Document from the MBTT:
=  General Procedure

MBTT’s policy is to answer all requests, both oral and written, for information. The

FOIA sets a time limit of thirty (30) calendar days from the date the request was

received. However, in order to have the rights given to you by the FOIA (for example
the right to challenge a decision if your request for information is refused), you must

make your request in_writing. The applicant must, therefore, complete the

appropriate form (Request for Access to Official Documents) available in our
reception area, or from one of MBTT’s office staff for information that is not readily

available to the public.

» Addressing Requests
To facilitate prompt handling of your request, please address it to the Designated
Officer of the MBTT (see Section 7 (1) (a) (vi) for further details).

= Details in the Request
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clarification will be sought from the applicant. If you are not sure how to write your
request or what details to include, communicate with our Designated Officer.

Requests not handled under the FOIA
= A request under the FOIA will not be processed to the extent that it asks for

information, which is readily available to the public, either from this public authority or
from another public authority, for example brochures, pamphlets, reports etc.

Responding to your Request
= Retrieving Documents

The public authority is required to furnish copies of documents only when they are in
our possession or can be retrieved from storage. Information stored in the National
Archives or another storage center, will be retrieved in order to process your request.

Prior to the commencement of the Freedom of Information Act, 1999 old records may
have been destroyed. The granting of a request for such documents may therefore
be impossible. Various laws, regulations and manuals give the time periods for
keeping records before they may be destroyed. For example, The Exchequer and
Audit Act, Chap. 69:01.

= Furnishing Documents
An applicant is entitled to copies of information we have in our possession, custody
or power. We are required to furnish only one copy of a document. If we cannot
make a legible copy of a document to be released, we may not attempt to
reconstruct it. Instead, we will furnish the best copy possible and note its quality in
our reply.

Please note we are not compelled to do the following:

(a) Create new documents. For example, we are not required to write a new
program so that a computer will print information in the format you prefer.

(b) Perform research for you.
Time Limits
= General
The FOIA sets a time limit of thirty (30) calendar days for determination of your
request for access to documents. If we fail to meet this deadline, the FOIA gives you
the right to proceed as though your request has been denied. We will try diligently to
comply with the time limit. If it appears that processing your request may take longer
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than the statutory limit, we will acknowledge your request and advise you of its
status. Since there is a possibility that requests may be incorrectly addressed or
misdirected, you may wish to call or write to confirm that we have received the
request and to ascertain its status.

* Time Allowed
We will determine whether to grant your request for access to information as soon as
practicable but no later than 30 days from the date the request was received as

required by Section 15 of the FOIA. If a decision is taken to grant access to the
information requested, you will be permitted to inspect the documents and/or be
provided with copies.

Section 7 (1) (a) (vi)

Officers in the MBTT responsible for:

(1) The initial receipt of and action upon notices under Section 10,
(2) Requests for access to documents under Section 13 and,
(3) Applications for correction of personal information under Section 36 of the

FOIA.
The Designated Officer is: The Alternate Officer is:
The Secretary of the Council of The General Manager of
MBTT, c/o EW.M.S.C. Uriah the MBTT, c/o EW.M.S.C. Uriah
Butler Highway, CHAMPS FLEURS Butler Highway, CHAMPS FLEURS
TEL: 645-5223 or 722-5616 TEL: 645-5223 or 722-5616
E-MAIL: medicalboardtt@gmail.com E-MAIL: medicalboardtt@gmail.com

Section 7 (1) (a) (vii)

At present there are no bodies that fall within the meaning of this Section of the FOIA.

Section 7 (1) (a) (viii)

Library/Reading Room Facilities

At the present time, the MBTT does not have a Library or Reading Room, in which
information in the Public Domain can be accessed. However, MBTT will accommodate
as best as we can, any person requesting information from Mondays to Fridays,
between the hours of 8.00 a.m to 3.00 p.m.
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Certain information may be readily accessed through our website at
http://www.mbtt.org. You may make general enquiries to one of MBTT's staff members
at 645-5223 or 722-5616.

Policy of the MBTT for provision of copies of documents that are readily available
to the public.

Examples:

= Charge for photocopies is TT$5.00 per page.
= Provision of documents may be subject to a charge to cover administrative costs.
= No smoking, eating or drinking is allowed at MBTT's office.

Section 8 (1) (a) (i)

Documents containing interpretations or particulars of written laws administered by the
public authority, not being particulars contained in another written law.

Applicable: MBTT Code of Ethics, Regulations & Responses to Complaints.

Section 8 (1) (a) (ii)

Manuals, rules, statements of policy, records of decisions, letters of advice to persons
outside the MBTT, or similar documents containing rules, policies, guidelines, practice or
precedents.

Applicable: MBTT Code of Ethics, Regulations & Responses to Complaints.

Section 8 (1) (b)

In enforcing written laws or schemes administered by the public authority where a
member of the public might be directly affected by that enforcement, being documents
containing information on the procedures to be employed or the objectives to be pursued
in the enforcement of the written laws or schemes.

Applicable: MBTT Code of Ethics, Regulations & Responses to Complaints.

Section 9 (1) (a)

A report of a statement containing the advice or recommendations of a body or entity
established within the MBTT.

Quality Assessment, UWI; Performance Appraisal Forms



[December 30, 2025] TRINIDAD AND TOBAGO GAZETTE 2825

1782—Continued

UPDATED PUBLIC STATEMENT OF THE MEDICAL BOARD OF
TRINIDAD AND TOBAGO—CONTINUED

Section 9 (1) (b)

(1) A report, recommendation or statement of advice from MBTT. (2) A report,
statement containing the advice or recommendation by the Minister of Health
on a matter of Medical Emergency.

Not Applicable

Section 9 (1) (c)

A report, or a statement containing the advice or recommendations, of an inter-
departmental Committee whose membership includes an officer of the MBTT.

Not Applicable

Section 9 (1) (d)

A report or a statement containing the advice or recommendations of a
committee established within the MBTT to submit a report, provide advice or
make recommendations to the Minister of Health or to another Council Member
who is not a member of the committee.

Not Applicable

Section 2 (1) (e)

A report (including a report concerning the results of studies, surveys or tests)
prepared for the MBTT by a scientific or technical expert, whether employed
within the MBTT or not, including a report expressing the opinion of such an
expert on scientific or technical matters.

Not Applicable

Section 9 (1) (f)

A report prepared for the MBTT by a Consultant who was paid for preparing the
report.

Not Applicable

Section 9 (1) (g)

A report prepared within the MBTT and containing the results of studies, surveys or
tests carried out for the purpose of assessing, or making recommendations on,
the feasibility of establishing a new or proposed Government policy, programme
or project.

Not Applicable
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Section 9 (1) (h)

A report on the performance or efficiency of the MBTT, or of an office, division or
branch of the MBTT, whether the report is of a general nature or concerns a
particular policy, programme or project administered by the MBTT.

Not Applicable

Section 9 (1) (i)

A report containing *(1) final plans or proposals for the re-organization of the
functions of the MBTT, *(2) the establishment of a new policy, programme or
project to be administered by the MBTT, or *(3) the alteration of an existing policy
programme or project administered by the MBTT, whether or not the plans or
proposals are subject to approval by an officer of the MBTT, another public
authority, the Minister of Health or Cabinet.

Not Applicable

Section 2 (1) (j)

A statement prepared within MBTT containing policy directions for the drafting of
legislation.

MBTT’s Handbook on Amendment to the Medical Board Act.

Section 9 (1) (k)

A report of a test carried out within the MBTT on a product for the purpose of
purchasing equipment.

Not Applicable

Section 9 (1) (1)
An environmental impact statement prepared within the MBTT.
Not Applicable

Section 9 (1) (m)

A valuation report prepared for the MBTT by a valuator, whether or not the
valuator is an officer of the MBTT.

Not Applicable
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GOVERNMENT OF THE REPUBLIC OF TRINIDAD AND TOBAGO
PUBLIC STATEMENT OF THE NAPARIMA BOWL
FOR THE YEAR 2024
IN COMPLIANCE WITH SECTIONS 7, 8, AND 9 OF
THE FREEDOM OF INFORMATION ACT, CHAP. 22:02

NAPARIMA
BOWL

In compliance with Sections 7, 8 and 9 of the Freedom of Information Act, Chap. 22:02 (“the Act
or FOIA”), the Naparima Bowl, as a statutory body, is required by law to publish and annually
update the statements which list the documents and information generally available to the
public.

The FOIA gives members of the public a general right (with exceptions and exemptions) to access

official documents of public authorities and for matters related thereto. The Act provides

members of the public with:

1. A legal right for each person to access information held by the Naparima Bowl.

2. Alegal right for each person to have official information relating to him/her amended where
it is incomplete, incorrect or misleading;

3. A legal right to obtain reasons for adverse decisions made regarding applicant’s request for
information under the FOI Act;

4. Alegal right to complain to the Ombudsman and to apply to the High Court for Judicial Review
to challenge adverse decisions made under the FOI Act.

SECTION 7 STATEMENTS
SECTION 7 (1) (A) (1)
Functions and Structure of the Naparima Bowl

Naparima Bowl is established as a body corporate by the Naparima Bowl Act, Chapter 40:51 (“the
Naparima Bowl Act”). The Naparima Bowl| Act provides for the establishment of a Concert Hall in
the City of San Fernando and for the management and control thereof. The Naparima Bowl Act
also outlines the establishment of a Board of Directors which is responsible for the management,
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control and maintenance of the Naparima Bowl. Procedures and meetings of the Board, vesting
of property on the Board, administration and financial provisions are also articulated in the Act.

The Naparima Bowl opened its doors on August 27, 1962, rapidly becoming the home of many
arts organizations and practitioners from South Trinidad. Members of the dance, music, theatre
and visual art community have fully utilized the facility for the preparation and presentation of
their creative work. The Naparima Bowl| continues to contribute to the development of the
creative sector by providing a quality service for the production of events whilst facilitating best
practices in the entertainment industry, quality assurance, accountability mechanisms, integrity
and transparency. By Trinidad and Tobago Gazette (Extraordinary) Vol. 59 No. 158 dated
September 9, 2020, the responsibility for the Naparima Bowl was assigned to the Ministry of
Tourism, Culture and the Arts.

NAPARIMA BOWL CORE FUNCTIONS:
= Rental of Facilities, such as:

a. Auditorium
b. Amphitheatre
c. Courtyard
d. Meeting/Production Room
=  Provision of technical support in the areas of:
a. Stage/Theatrical Lighting
b. Audio Enhancement
c. Stage equipment
d. Front of House Management

MISSION:

“To make the Naparima Bowl! a true centre for the arts where artists can be supported
and encouraged to pursue their dreams and where the community can access the beauty
and truth that the arts can provide for their enjoyment and the enrichment of their lives.”

VISION:
“To establish the Naparima Bowl as a premier arts centre that will be the forum for the

expression and celebration of culture”.

The CORE VALUES include the following:
=  Accountability

=  Transparency
= |ntegrity
* Teamwork
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=  Collaboration

®* Trust and Mutual respect
= Service Excellence

=  Growth and Development

Organizational structure of the Naparima Bowl
Board of Directors

The Naparima Bowl is headed by a Board of Directors and the composition of this Board is as
follows:

= Mr. Vincent Singh, Chairman

=  Mr. Abdel Mohammed, Deputy Chairman

= Ms. Patricia Ramgoolam, Member

= Ms. Davanie Persad-Riley, Member

= Mr. Kurt Valentine, Member

= Mr. Kern Ramdin, Member

= Mr. Hassim Ali, Member

The Board convenes monthly statutory meetings to conduct the affairs of the Naparima Bowl.
Sub-Committees of the Board meet as required. According to the Naparima Bowl Act, the Board
may appoint Committees to examine and report to it on any matter arising out of or connected
with any of its powers and duties under the Act. There are four (4) Sub-Committees which make
recommendations to the Board on matters relating to:

=  Finance
= Audit
= Facilities

=  Human Resources

The Core Units of the Naparima Bowl are comprised of:
= Executive Management
= QOperations Management
i.  Facilities Management
ii. Technical Production

General Administration

Financial Management
Marketing & Public Relations
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THE EXECUTIVE
|
MANAGEMENT

Chief Executive Officer

FACILITIES & OPERATIONS
Operations Manager

SECURITY
I | atchmen (3)
PSR FINANCIAL MARKETING & PUBLIC MARKETING & Security (1)
Clerk MANAGEMENT RELATIONS PUBLIC RELATIONS
Stenographer II Accountant Booking / Promotions Front of House L
Coordinator i
| / Coordinator
Accounts Clerk | USHERS (12)
e OTs & Interns
TECHNICAL & PRODUCTION
Technical Coordinator

Stage
Manager

S

MAINTENANCE & LANDSCAPING
Facilities Officer
. J
. Female Labourers (2)
Itural Fore b
Icleanersﬂamlors)
e ”

/ ot
Male Labourers (4) Cleaners/Janitors (2)

]

Senior Audio
Technician

Audio
Technicians (5)

-~
~

Assistant Sage
Manager

Senior Lighting
Technician

Lighting
Technicians (5)

Stage
Technicians (5)

A. Executive Management is conducted through the Chief Executive Officer (CEO) who is
responsible for the overall leadership, management and strategic operations of the
Organization. This office is also responsible for executing marketing strategies to achieve the
Naparima Bowl’s financial and artistic objectives. As the accounting officer, the CEO works
closely with the Accountant to ensure prudent financial management in compliance with
public service standards. The Board of Directors provides governance and the CEO acts as
the interface between the Board and its stakeholders.

B. Operations Management is executed through two main arms of the organization, the
Facilities Department and the Technical Department.

.  Facilities Management is responsible for the overall maintenance of the physical
infrastructure of the facility to ensure the optimal operation and efficiency of the
building as well as all electrical and mechanical systems. The department oversees the
health, safety and security requirements of the organization and ensures compliance
with local and international standards.
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Il. Technical and Production determines the necessary technical requirements in the
areas of lighting, audio, staging and multi-media for performances and events at the
Naparima Bowl. It is central to the core function and operations of the organization.
Technical and Production work closely with producers to ensure that the creative and
artistic objectives are met through collaboration and the application of industry
standards related to event management, theatre production and occupational health
and safety.

General Administration is responsible for overseeing the day-to-day operations of the office
and administrative components within Naparima Bowl. This department is the primary
interface for staff and the public with responsibility for managing multiple business
operations. In addition to general administrative duties, it provides support for the
maintenance of human resource management and operational guidelines in compliance with
public service regulations.

Financial Management is conducted via the Accounting Unit which is responsible for the
computation of payroll, statutory deductions, customer payments, and the timely
preparation of financial reports, in compliance with public service regulations. The Unit
communicates with and responds to requests from the Ministry of Tourism, Culture and the
Arts, the Ministry of Finance and other state agencies with respect to all financial matters.

Marketing and Public Relations is administered through two (2) arms of the Naparima Bowl,
(i) Bookings and Promotions and (ii) Front of House Management. Clients, producers,
performers and patrons connect with the Naparima Bowl through the operations of these
two departments. Central to this function, is the provision of a comprehensive service to all
stakeholders desirous of utilizing the facility by developing and implementing strategies for
effective marketing and communications for effective public relations and customer service.

SECTION 7 (1) (A) (1)

Categories of documents that are maintained by the Naparima Bowl

The official documents of the Naparima Bowl| relate to a diverse range of policy, administration
and other matters that fall under the scope of the responsibilities of the Naparima Bowl. These
documents are as follows:

(1) Organization and Management
a. Annual Reports
b. Health and Safety Policies and Guidelines
c. Minutes of Board meetings
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(2) General Administration
a. Circulars, Memoranda, Cabinet documents and Notices
b. Register of internal and external correspondence
¢. Guidelines on Public Service Operations

(3) Finance and Accounts
a. Records on budgeting and financial management
b. Draft Estimates (Income and Expenditure, Development Programme)
c. Fixed Assets inventory listing
d. Audited Financial Statements

(4) Human Resources
a. Records of staff appointments, job descriptions, job application, resignations, death,
retirement and leave (vacation, sick and casual).
b. Organizational chart

(5) Technical Operations / Facilities
a. Inspection Reports and Certifications (Equipment, building, health and safety)
Inventory
Front of House Management Report
Records related to Public Procurement

® o o0 o

Projects (Proposals and Reports)

SECTION 7 (1) (A) (1)

Documents prepared for publication or inspection

The public may inspect and/or obtain copies of event flyers, programmes, concert brochures as
well as rental rates and booking/rental policy between the hours of 9:00 a.m. and 3:00 p.m. on
Mondays and Wednesdays at Naparima Bowl’s office, located at:

Naparima Bowl

19-21 Paradise Pastures,

San Fernando.

Phone:657-4704, 653-6166

Email address: secretary@naparimabowl.net
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SECTION 7 (1) (A) (IV)
Documents available by way of subscription

There are no documents available by subscription at this time.

SECTION 7 (1) (A) (V)
Procedure to be followed when accessing documents from the Naparima Bowl.
How to request information

= General Procedure
The Naparima Bowl’s policy is to answer all requests, both oral and written, for information.
However, in order to have the rights given to you by the FOIA (for example the right to challenge
a decision if your request for official documents is refused), you must make your request in
writing. The applicant must therefore, complete the appropriate form (Request for Access to
Official Documents which is available from the Designated Officer of the Naparima Bowl or at the
website www.foia.gov.tt) for public information that is not readily available to the public.

Addressing Requests
To facilitate prompt handling of your request, please address it to the Designated Officer at
Naparima Bowl. (See Section 7 (1) (a) (vi) for further details).

Details for requests

Applicants should provide sufficient details that will allow for ready identification and location of
records that are being requested. If insufficient information is provided, clarification would be
sought from the applicant. If an applicant is unclear of how to write a request or the relevant
details required to be filled in, do communicate with the Designated Officer.

Requests not handled under the FOIA

A request under the FOIA would not be processed if it seeks information which is readily available
to the public either from Naparima Bowl, from another public authority or is readily available in
the public domain, for example in brochures, pamphlets, reports, etc.

* Responding to your Request

Retrieving Documents

The Naparima Bowl is required to furnish copies of documents only when they are in its
possession or they could be retrieved from our storage. Information stored in the National
Archives or another storage centre, will be retrieved in order to process your request.
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Note

Prior to the commencement of the Freedom of Information Act, 1999, old records may have been
destroyed. The granting of a request for such documents may therefore be impossible. Various
laws, regulations, and manuals give the time periods for keeping records before they may be
destroyed e.g. the Exchequer and Audit Act Chapter 69:01.

Furnishing documents

An applicant is entitled to copies of information in our possession, custody or power. We are
required to furnish one copy of a document. If we cannot make a legible copy of a document to
be released, we may not attempt to reconstruct it. Instead, we will furnish the best copy possible
and note the quality in our reply.

Please note that the Naparima Bowl is not compelled to do the following:
= Create new documents (for e.g. we are not required to write a new programme so
that a computer will print information in the format you prefer); and
= Perform research for the applicant.

Time Limits

We will determine whether to grant your request for access to information as soon as practicable
but no later than thirty (30) days as required by Section 15 of the FOIA. Applicants whose
requests are incomplete or unclear will be promptly informed of same by the Designated Officer
who will make arrangements to consult with the applicant to clarify the request. The time limit
of thirty (30) days will be suspended while consultation with the applicant is being undertaken,
and resumes on the day the applicant confirms or alters the request.

Every effort will be made by the Naparima Bowl to comply with the timeframe set out in the
FOIA, but where the processing of a request may unavoidably take longer than the statutory limit,
the Naparima Bowl will duly advise the applicant by letter and ask for an additional period of time
within which to provide the information. If a decision is taken to grant access to the information
requested, you will be permitted to inspect the documents and/or be provided with copies.
Applicants whose requests for documents are refused, will be notified by the Designated Officer
in writing of the reasons for refusal. The Designated Officer of the Naparima Bow! will consult
with the applicant about alternative recourses that are open to him/her.

SECTION 7 (1) (A) (V1)
OFFICERS RESPONSIBLE FOR DISCHARGE OF FOIA STATUTORY DUTIES
Officers at Naparima Bowl are responsible for:
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* The initial receipt of and action upon notices under Section 10;
* The requests for access to documents under Section 13; and

= Making applications for correction of personal information under Section 36 of the
FOIA.

Requests should be submitted to the under mentioned persons:
Designated Officer:

Mr. Keon Francis

Chief Executive Officer

Naparima Bowl

19-21 Paradise Pasture

San Fernando

Phone: 653-6166 / 652-4704 Ext. 12

Email: ceo@naparimabowl.net

Alternative Officer:

Ms. Kerry Ann Sahadath

Clerk Stenographer Il

Naparima Bowl

19-21 Paradise Pasture

San Fernando

Phone: 653-6166 / 652-4704 Ext. 11
Email: secretary@naparimabowl.net

SECTION 7 (1) (A) (V1)
Advisory Boards, Councils, Committees and other bodies (Where meetings/minutes are open
to the public)

At this time, there are no bodies in the Naparima Bowl that fall within the meaning of this Section
of the FOIA.

SECTION 7(1) (A) (VIll) Library/Reading Room Facilities
Naparima Bowl documents that exist in the public domain can be accessed through the Naparima

Bowl Archive. The facility is open to members of the public, via appointment, on Mondays and
Wednesdays between the hours of 9:00am to 3:00pm.
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The Policy of the Naparima Bowl for provision of copies of documents that are readily available
to the public. Examples are:

* Provision of documents may be subject to a charge to cover administration costs.

* No smoking, eating or drinking is allowed in the Reading Room facility.

SECTION 8 STATEMENTS

SECTION 8 (1) (A) (1)

Documents containing interpretations or particulars of written laws or schemes administered by
Naparima Bowl, not being particulars contained in another written law.

* Naparima Bowl Act Chapter 40:51

* Theatres and Dance Halls Act, Chapter 21:03

* Theatre and Dance Hall Licence

* Copyright Act, Chapter 82:80 as Amended by Act 14 of 2020

®* Financial Regulations and Instructions

*  Public Service Commission Regulations

* Occupational Health and Safety Act, Chapter 88:08

* Estimates of Expenditure, Recurrent and Development Programme
* The Public Procurement and Disposal of Property Act (2015)

*  Public Sector Investment Programme (PSIP)

SECTION 8 (1) (A) ()
Manuals, rules of procedure, statements of policy, records of decisions, non-personal letters of
advice to persons outside the Naparima Bowl, or similar documents containing rules, policies,
guidelines, practices or precedents
= Circular Memoranda from the Ministry of Finance, Comptroller of Accounts, Chief
Personnel Officer, Director of Public Administration, Ministry of Tourism, Culture and
the Arts and other Departments.
= Estimates of Recurrent Expenditure and Development Programmes.
* Public Health Regulations
* Collective (Trade Union) Agreements
* Naparima Bowl Health and Safety Policy and Manual
= Naparima Bowl Risk Assessment and Work Instructions
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SECTION 8 (1) (B)

In enforcing written laws or schemes administered by the Naparima Bowl where a member of
the public might be directly affected by that enforcement, being documents containing
information on the procedures to be employed or the objectives to be pursued in the
enforcement of the written laws or schemes.

Not applicable at this time.

SECTION 9 STATEMENTS

SECTION 9 (1) (A)

A report or a statement containing the advice or recommendations, of a body or entity
established within the Naparima Bowl.

At this time, we have no reports or statements containing advice or recommendations prepared
by a body or entity established within the Naparima Bowl.

SECTION 9 (1) (B)

A report or a statement containing the advice or recommendations (1) of a body or entity
established outside of Naparima Bowl by or under a written law or (2) by a Minister of
Government or other public authority for the purpose of submitting a report or reports,
providing advice or making recommendations to Naparima Bowl or to the Minister with
responsibility for the Naparima Bowl.

There are no statements to be published under this subsection at this time.

SECTION 9 (1) (C)
A report, or a statement containing the advice or recommendations, of an interdepartmental
Committee whose membership includes an officer of the Naparima Bowl.

There are no statements to be published under this subsection at this time.

SECTION 9 (1) (D)

A report, or a statement containing the advice or recommendations, of a committee
established within the Naparima Bowl to submit a report, provide advice or make
recommendations to the Minister with responsibility for the Naparima Bowl or to another
officer of Naparima Bowl who is not a member of the committee.

There are no statements to be published under this subsection at this time.
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SECTION 9 (1) (E)

A report (including a report concerning the results of studies, surveys or tests) prepared for the
Naparima Bowl by a scientific or technical expert, whether employed within Naparima Bowl or
not, including a report expressing the opinion of such an expert on scientific or technical
matters.

There are no statements to be published under this subsection at this time.

SECTION 9 (1) (F)
A report prepared for the Naparima Bowl by a consultant who was paid for preparing the
report.

There are no statements to be published under this subsection at this time.

SECTION 9 (1) (G)

A report prepared within Naparima Bowl containing the results of studies, surveys or tests
carried out for the purpose of assessing, or making recommendations on, the feasibility of
establishing a new or proposed Government policy, programme or project.

There are no statements to be published under this subsection at this time.

SECTION 9 (1) (H)

A report on the performance or efficiency of Naparima Bowl or of an office, division or branch
of Naparima Bowl, whether the report is of a general nature or concerns a particular policy,
programme or project administered by Naparima Bowl.

®= Naparima Bowl Annual Administrative Reports

SECTION 9 (1) (1)

A report containing (1) final plans or proposals for the re-organisation of the functions of
Naparima Bowl, (2) the establishment of a new policy, programme or project to be
administered by the Naparima Bowl, or (3) the alteration of an existing policy programme or
project administered by Naparima Bowl, whether or not the plans or proposals are subject to
approval by an officer of Naparima Bowl, another public authority or the Minister with
responsibility for the Naparima Bowl or Cabinet.

There are no statements to be published under this subsection at this time.
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SECTION 9 (1) (J)

A statement prepared within the Naparima Bowl containing policy directions for the drafting
of legislation.
There are no statements to be published under this subsection at this time.

SECTION 9 (1) (K)

A report of a test carried out within the Naparima Bowl on a product for the purpose of
purchasing equipment.

There are no statements to be published under this subsection at this time.

SECTION 9 (1) (L)
An environmental impact statement prepared within the Naparima Bowl.

There are no statements to be published under this subsection at this time.
SECTION 9 (1) (M)
A valuation report prepared for the Naparima Bowl by a valuator, whether or not the valuator

is an officer of Naparima Bowl.

Annual Fixed Assets Register.
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Under the Freedom of Information Act, Chapter 22:02 (“FOIA”),
Heritage Petroleum Company Limited (“Heritage”) is required
by law to publish this statement, which lists the documents and
information generally available to the public and how members of
the public can set out to obtain same. Heritage last published its
statement in December 2023. This statement has been updated
reflecting changes at Heritage for the year 2025.

The FOIA gives members of the public:

1. a legal right for each person to access information held by
Heritage;

2. a legal right for each person to have personal information
relating to himself/herself amended where it is held by Heritage
and such information is incomplete, incorrect or misleading;

3. a legal right to obtain reasons for adverse decisions made
regarding an applicant’s request for information under the FOIA;
and

4. a legal right to complain to the Ombudsman and to apply to
the High Court for judicial review to challenge adverse decisions
made under the FOIA.

The following information satisfies the requirements of the FOIA
and Heritage publishes the following statement as approved by the
Minister of Energy and Energy Industries:

SECTION 7 STATEMENTS

SECTION 7(1) (a) (i)

Heritage is a wholly owned subsidiary of Trinidad Petroleum
Holdings Limited which is wholly owned by the State. Heritage was
incorporated on 5th October 2018 as a limited liability company
under the Companies Act, Chapter 81:01 of the laws of Trinidad and
Tobago, with its registered office at #9 Queen’s Park West, Port of
Spain. It has one subsidiary, Trinidad and Tobago Marine Petroleum
Company Limited, in which it has the majority shareholding.
Heritage’s main area of business activity is exploration, development,
production and marketing of crude oil. As such our business model
focuses on safe, responsible, and efficient exploration, production,
and marketing of crude oil to the international market.

Corporate Information

Heritage is governed by a Board of Directors appointed by the
company’s shareholder, Trinidad Petroleum Holdings Limited. The
following persons are on the said board:

Mr. Kurt Ramlal - Chairman
Mr. Lincoln Dookhran

Mr. Richard Hansraj

Mr. Khalid Hassanali

Mr. Joseph Lorant

Mr. Anthony Paul

Ms. Kamini Ramraj

Mr. Ronnie Sookoo

There are five (5) Board Sub-Committees:

¢ The Audit & Risk Sub-committee;

¢ The Finance, Investment & Strategy Sub-committee;

* Human Resources and Corporate Communications Sub-committee;
¢ The Operations & Safety Sub-committee; and

* The Procurement & Tenders Sub-committee.

Company Structure

Heritage is divided into five (5) main operations Business Units,
twelve (12) support functions:

* Offshore Business Unit (Offshore Central and Offshore South
West): This Business Unit is charged with the responsibility
of operating the company’s offshore acreage in the southern
Gulf of Paria.

¢ Land Business Unit: This Business Unit is charged with the
responsibility of operating the company’s onshore acreage

FREEDOM OF INFORMATION ACT
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primarily located in the southern part of Trinidad spanning from
Galeota to Point Fortin.

Midstream Business Unit: This Business Unit is charged with
responsibility of handling all produced fluids (crude oil, natural
gas, condensate and produced water) from the company’s
Land and Offshore operations, as well as crude oil, natural gas
and condensate from joint venture, production alliances and
third-party purchases, and processing to saleable quality for
export, while maintaining our assets and ensuring projects are
engineered to ensure same. In order to fulfill this mandate, this
Unit operates and maintains a vast, intricate network of trunk
pipelines spanning several hundred kilometers, as well as seven
(7) Tank Farm facilities.

Business Development Unit: This Business Unit is charged with
the responsibility of managing all non-operated assets including
joint ventures and sublicence agreements and pursuing and
executing new business development opportunities for the
company.

Treasury Business Unit: This Business Unit is charged with the
responsibility of managing and providing treasury, banking and
debt management services for the Company.

Engineering Department: This department: (1) provides
technical assurance within each engineering discipline, (2) is
responsible for delivering complex and large-scale projects (3)
ensures that Process Safety fundamentals are applied across the
business and (4) Control of Work.

Drilling Department: This department is responsible
for executing drilling, workover, well servicing and well
abandonment operations.

Logistics Department: This department is responsible for
the coordination of Marine Logistics, Land Logistics and the
Company’s Warehouse facilities.

Subsurface Department: This department plans and assists
in setting the direction on strategies to optimize production,
enable production growth and achieve reserve replacement
in a safe and cost effective manner and in alignment with the
Company’s overall business objectives.

Finance Department: This department provides accounts
payable and receivable, payroll, financial reporting, statutory
reporting and compliance, treasury and risk, taxation, control
and systems optimization, asset and value optimization,
information and communications technology, property and
administration. This Department also includes the Commercial
Department that provides sales and purchase arrangements for
crude oil and natural gas and other ancillary services.
Procurement Department: This department
procurement services to the Company.

Law Department: This Support Unit provides legal and land
management services.

Health, Safety, Environment Department (HSE): This department
provides oversight for health, safety and environment issues,
and is broken down to provide support as it relates to Crisis and
Continuity Management & Emergency Response; Environmental
& Regulatory Compliance; Occupational Health and Operational
HSE.

Security Department: This department provides security
management for the Company.

Human Resources Department: This department provides
recruitment and talent management; compensation and
benefits; organisational development; performance and training;
industrial and employee relations; and office management
services.

Internal Audit Department: This department provides
independent, objective assurance and consulting services
designed to add value and improve the Company’s operations.
The Unit assists the Company in accomplishing its objectives
by bringing a systematic, disciplined approach to evaluate and
improve the effectiveness of Risk Management, Control, and
Governance processes.

provides
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Corporate Communications Department: This department is
responsible for developing and maintaining a framework to build
and manage the company’s reputation supported by strong
policies and rooted in transparency, accountability, fairness and
responsibility to its stakeholders. Corporate Communications is
also the main implementation arm for stakeholder engagement
and social sustainability.

Heritage’s Executive Leadership Team consists of the following
positions:

Chief Executive Officer;

Chief Operating Officer

Chief Financial Officer;

Chief Legal Counsel;

Chief Procurement Officer;

Chief Audit Executive;

Offshore Leader;

Drilling Leader;

Land Leader;

Midstream Leader;

Engineering Leader;

Subsurface Leader;

Partner Operated Assets & Business Development Leader;
HSE Leader;

Human Resources Leader;

Corporate Communications Manager; and
Corporate Security Manager

Heritage has hired a total of 499 permanent employees as at June
30th 2025. Please see attached organisational chart for further
details.

Effect of Scope of Business on Members of the Public:

In the course of its business, Heritage considers feedback from
members of the public but this does not have an impact in relation
to the formulation of policy in or the administration of Heritage. The
company will engage in forms of stakeholder engagement as and
when required.

SECTION 7(1) (a) (ii)
Categories of documents in the possession of Heritage:

Heritage maintains records that relate to its operations (exploration
and production), administrative functions and its support services.
These records are categorized as follows:

1

Corporate Documents

a. Incorporation documents inclusive of bye-laws.

b. Minutes and reports of the Board and any committees of the
Board.

c. Board Notes and other documents presented to the Board.

Correspondence with Corporation Sole, Line Ministry,

Government and other State Agencies

a. Communication with Ministries and other public authorities.
e.g., reports to the Ministry of Energy and Energy Industries
on operational performance, activities and issues of non-
operated assets.

b. Reports to the Central Statistical Office and other
governmental financial management institutions.

Committee Deliberations
a. Minutes and reports of Committees.
b. Notes and other documents presented to the Committees.

Legal Activities

a. Records of decisions, legislation, policies and procedures,
contracts inclusive of documents relating to the transfer,
licensing or leasing of lands.

b. Documents pertaining to litigation and other legal
proceedings inclusive of intended legal action and decisions
or judgements in relation to concluded matters.

Business Activities

a. Business plans, proposals, reviews, reports.

b. Records related to development, planning and general
management of projects.

c. Records relating to human resource management operations.

d. Public relations records and files including bursaries,
sponsorships, brochures, newsletters, photographs, maps,
audio and visual material related to public relations activities.

FOIA Public Statement 2025

10.

e. Records relating to information resource management
facilities, services and technology.
Records relating to marketing and business promotions.
. Performance and audit assessments and analyses.
. onsultancy, technical, valuation, assessment and various
reports which support business decisions.
i. Policies, procedures and manuals, e.g. safety manual,
evacuation procedures.
j. Speeches and presentations to public forums, conferences.
k. Records related to the management of corporate events.
|. Documents related to the management of non-operated
assets.
m. Procurement policies and procedures.

Financial and Accounting Operations

a. Records related to budgeting, capital investments, financial
planning and reporting, taxation, cash management, etc.

b. Reports to Government, audited financial accounts laid in
Parliament and other public financial entities.

c. Accounting records.

d. Records related to control and systems optimization.

e. Annual Financial reports.

Commercial Activities

a. Records related to vendors, contractors, bidders, joint
ventures, purchasers, sellers and contract management.

b. Records related to asset and value management.

c. Strategy and Planning records.

Environment, Health, Safety

. Investigation reports related to reportable accidents.

. Register of incidents, accidents and reportable injuries.

. Records of monitoring of discharges and emissions.

. Environmental permits and certificates (Water Pollution
Permits and CECs) and its respective applications

. Operating Management Systems Policies & Procedures.
Enterprise Risk Register

. Business Unit Risk Register

. Risk Assessments.

Self Verifications, Behaviour Based Safety Observations and

LSFAs

Medical/Health Surveillance.

. Training Records.

Emergency Response Plans / Evacuation Drill Reports.

. Confined Space Testing.

. HSSE performance of Leading and Lagging Key Performance
Indicators.

. Waste Manifests & Waste Disposal Certificates

. Ambulance, Emergency Response Equipment and Medical
Equipment Inspection records

q. Occupational Health Assessment records

Ergonomic, Pregnant & Nursing, Drug & Alcohol)
r. Environmental, Social and Governance (ESG) Reports

Internal Audit

a. Internal Audit Services Manual.
b. Internal Audit training programs.
c. Internal Audit Plans and Reports.

Procurement

. Standard Instruction to Bidders

. Bidders List

. Procurement for Approval

. Supplier Bid Submissions

. Evaluation Reports

PDAC Submission Form

. Clarification Requests and Responses

. Procurement Scorecard

Company Estimates

Purchase Orders

. Conditions of Contract

Scope of Work

. Public Notices

. Quarterly OPR Awarded Contract Reports
. Office of Procurement Regulation Correspondences
. Legal Gap Analyses Reports

. Internal Audit Reports

Improvement Action Forms

Conflict of Interest Declaration Form
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t.  Procurement Proceedings Document Checklist

u. Pre-Bid Meeting Site Visit Attendance Register

V. Procurement and Disposal Advisory Committee Note for
Decision

w. Letter of Award or Letter of Acceptance Rate Contracts
only

X.  Amendment Letter

y.  Bid Cancellation Letter

z.  Letter of Acceptance

aa. Notice of Decision to award

bb. Release of Bond letter

cc. Letter of Award

dd. List of Pre-Qualified Vendors

SECTION 7(1) (a) Ciii)
Documents Prepared for Publication and Inspection:

If in print and available, the public may inspect or obtain copies of
the following material by contacting the Corporate Communications
Manager, Corporate Communications Department at 649-6751 Ext.
6699, Monday to Thursday from 8:00 am to 4:00 pm.

a. Advertisements for Recruitment of Personnel.

b. Advertisements for Procurement on behalf of Supply Chain
Management Department.

c.  General information in the form of leaflets, brochures or the like

on the Company and its operations.

Audited Financial Statements.

Speeches and presentations to public forums, conferences.

Procurement/Tender rules and procedures.

Information related to Corporate Credit Cards.

RFPs to secure banking/brokerage services.

General information is also available on Heritage’s website: www.
heritage.co.tt

SECTION 7(1) (a) (iv)
Documents Available by Way of Subscription:

Heritage does not currently publish any documents that are available
by way of subscription.

SECTION 7(1) (a) (v)

Procedure to be followed to access official documents under the
FOIA:

1. How to request information

a. All requests for access to documents under the FOIA that are
not readily available in the public domain shall be made on
the Request for Access to Official Documents(s) Form that is
available from the Designated Officer or from the FOIA Unit (in
person or via its website: www.foia.gov.tt).

b. Queries for amendments to documents containing personal
information about the applicant are to be directed to the
Designated Officer in the form of a letter.

2. Addressing Requests and Details

a. Toensure prompt handling of requests, please address requests
to the Designated Officer of Heritage.

b. Requests will be acknowledged as official when made on the
prescribed form.

c. Applicants must provide sufficient information to enable
the Designated Officer to identify the document(s) being
requested. If insufficient information is provided, clarification
will be sought from the applicant.

d. Should the applicant be uncertain as to how to write his/her
request or what details to include therein, communication with
the Designated Officer is recommended.

e. Applicants should note that requests for access to information
that is readily available to the public, either from this public
authority or from another public authority would not be
processed however correspondence indicating same would be
issued.

f. Applicants should also note that in order to derive the rights
given to the applicant under the FOIA, the applicant must make
such requests for information in writing.

3. Time allowed

a. Applicants will be notified within thirty (30) calendar days or
before whether or not the request is approved.

S@ ™o
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b. Applicants whose requests are incomplete or unclear will be
informed of same by the Designated Officer who will make
arrangements to consult with the applicant, with a view to
clarifying the request.

c. The time limit of thirty (30) days will be suspended while
consultation with the applicant is being undertaken and will
resume on the day the applicant confirms or alters the request.

d. An applicant whose request for documents is refused will be
notified by the Designated Officer in writing of the reasons
for refusal. The Designated Officer will inform the applicant of
alternative recourses that are open to him/her.

e. If it appears that processing the applicant’s request may take
longer than the statutory limit, Heritage will acknowledge receipt
and advise the applicant of its status, inclusive of such delay.

f. The Applicant during the thirty (30) day period may call or
write the Designated Officer to confirm receipt of the request
and to ascertain its status.

4.Fees and Charges

a. Section 17(1) of the FOIA stipulates that no fee shall be charged
by a public authority for the making of a request for access
to an official document. However, where access to an official
document is to be given in the form of printed copies, or copies
in some form such as a tape, disk, film or other material, the
applicant shall pay the prescribed fee incurred for duplication
of the said material.

b. Details of charges for duplication of documents will be
determined based upon individual requests by applicants.

SECTION 7(1) (a) (vi)

Officer in Heritage responsible for the initial receipt of and action
upon notices under Section 10; requests for access to documents
under Section 13; and application for correction of personal
information under Section 36 of the FOIA:

The Designated Officer is:

Mr. McCaster Julien

Senior Legal Counsel

Heritage Petroleum Company Limited
Administration Building

S.S. Erin Road, Santa Flora

Phone: 649-6751 ext. 6104

Email: foia@heritage-tt.com

SECTION 7(1) (a) (vii)

Advisory boards, councils, committees and other bodies (where
meetings/minutes are open to the public):

Currently, there are no bodies that fall within the limits of this Section
of the FOIA.

SECTION 7(1) (a) (viii)
Reading Room Facilities:

Information in the public domain can be accessed through our
website at www.heritage.co.tt. General information enquiries can
be made to the Corporate Communications Manager, 649-6751 Ext.
6699. Heritage will provide a room and suitable space for members
of the public who have been granted access to inspect specific
documents. Such space would be accessible during the hours of
8:00am to 4:00pm from Monday to Thursday and is located at
Administration Building, S.S. Erin Road, Santa Flora. All members
of the public will be required to adhere to all rules and regulations
outlined for the use of this facility.

SECTION 8 STATEMENTS

The following in-house documents can be made available for
inspection upon request at this time:

a. Recruitment and Selection policy.

b. Performance Management Policy.

c. Leave Policy.

d. Overtime/Call Duty/Call Out/Call Back Policy
e. Reward and Recognition Policy

f. Secondment and Transfer Policy

g. Separation of Employment

h. Succession Management Policy.

i. Education Assistance Policy.

j. Training and Development Policy.

——
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Progressive Disciplinary Policy.
Promotion Policy.
Acting Policy
Schedule of Financial Authorities.
Credit Card Policy & Procedure.
Overseas Travel Policy.
Investment Policy.
Internal Audit Code of Conduct.
Internal Audit Charter Policy.
Internal Audit Confidentiality Statement.
Internal Control Policy.
Enterprise Risk Management Policy
Insurance Claim Policy.
Cash Conversion Policy.
Dividend Policy.
Unsolicited Proposals Procedure.
Vacation Leave Accrual Policy.
Mobile Device Usage Policy.
Wireless Communications Policy.
Third Party Software Policy.
Internet Access Policy.
End User Device Policy.
Supply Chain Management Policy.
Conflict of Interest Policy.
Gift and Entertainment Policy.
Heritage Control of Work Procedure
Vehicle Fleet Management Policy
Safe Driving Policy and Procedure
Risk Management Standard
Process Safety Fundamental Guideline
Pre-Start-up Safety Review
PPE Procedure
Management of Change
HSSE Contractor Requirements
HSSE Committee Procedure
Contractor HSSE Management Procedure
CCMER Philosophy
Behaviour Based Safety Programme
Hazard and Operability Study
Drug Alcohol and Substance Abuse
Scaffolding Management
HSSE Minimum Training Procedure for
Contractors
Pregnant and Nursing Mothers Policy
HSE Roles and Responsibilities Procedure
Process Safety Manual
Fatigue Management Procedure
Fit for Work Procedure
Safety Moment Guidance
Incident Investigation and Management Procedure
Benzene Management Procedure
Journey Management Procedure
Safe Transportation of Cargo
In Vehicle Monitoring System Procedure
SIMOPS
Medivac / Medi Move
Refusal to Work
No Smoking Policy
HSSE OMS Manual
HSSE Audit Management Procedure (EMS)
HSSE Document Control Procedure
Chemical Management Procedure
Indoor Air Quality Procedure
Waste Management Procedure
Office Ergonomics Procedure
Manual Handling Procedure
Hearing Conservation Procedure
Environmental Impacts Assessment (EIA) & CEC Application
Procedure
Management of Environmental Noise Procedure
Management of Biodiversity and Ecological Conservation
Procedure
Management of Soil and Groundwater Protection Procedure
HSSE Goals Targets and KPIs Procedure

HSSE OMS Management Review Procedure

Heritage and
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eeee. HSSE Training and Competency Procedure

ffff. HSSE OMS Internal External Communication

9999. Stop Work Procedure

hhhh. Heritage Risk Management Policy

jiii. Dangerous Animal Encounters Procedure

il Process Safety Metrics Guide

Kkkk. |dentification of Compliance Obligations

1118 Interested Parties Procedure

mmmm. Identification and evaluation of Environmental Aspects

nnnn. Gas Detection Equipment Management Procedure

0000. Security Awareness Training Policy

ppPP. Password Control Policy

qqqa. Hydrogen Sulphide Management Procedure

rrer. Respiratory Protection Procedure

SSSS. Potable Water Quality Management Procedure

tttt. Warehouse Procedure

uuuu. Vehicle Inspection Policy

VVWV. Recreational Spaces Policy

wwww. Social Media Policy

XXXX. Brand Manual Corporate Identity Guidelines

YYVY. Procedure for Daily Reporting of Resources for Oil Spill
Response Contractors

z777. Whistleblower Policy

aaaaa. Code of Ethics Policy

bbbbb.  Anti-Bribery Corruption and Fraud Policy

cccee.  Firearms Users and Use of Force Policy

ddddd. Materials Management Policy

eeeee. Reporting and Case Management Protocols

ffff. CCMER Procedure for Contractor Daily Reporting

SECTION 8(1) (a) (i)

Documents containing interpretations or particulars of written
laws or schemes administered by the public authority, not being
particulars contained in another written law.

“Not Applicable at this time”

SECTION 8(1) (a) (ii)

Manuals, rules of procedure, statements of policy, records of
decisions, letters of advice to persons outside the public authority,
or similar documents containing rules, policies, guidelines, practices
or precedents.

“Save as mentioned at page 8 and 9 above, not Applicable at this
time”

SECTION 8(1) (b)

In enforcing written laws or schemes administered by the public
authority where a member of the public might be directly affected
by that enforcement, documents containing information on the
procedures to be employed or the objectives to be pursued in the
enforcement of the written laws or schemes.

“Not Applicable at this time”

SECTION 9 STATEMENTS

SECTION 9(1) (a)

A report or statement containing the advice or recommendations, of
a body or entity established within Heritage.

“Recommendations made by the Heritage Procurement, Disposal
and Advisory Committee to the Chief Executive Officer”

SECTION 9(1) (b)

A report or statement containing the advice or recommendations
of a body or entity established outside of Heritage by or under
written law, or by a Minister of Government or other public authority
for the purpose of submitting reports, providing advice or making
recommendations to Heritage or to the responsible Minister.

“At this time there are no reports or statements under this sub-
section”

SECTION 9(1) (c)

A report or statement containing the advice or recommendations
of an interdepartmental committee whose membership includes an
officer of Heritage.

“Donations and Sponsorship Committee’s monthly report to CEO”

B @ el
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SECTION 9(1) (d)

A report, or statement, containing the advice or recommendations of
a committee established within Heritage, to submit a report, provide
advice or make recommendations to the responsible Minister or to
another officer of Heritage who is not a member of the committee.

1. Quarterly Reports to the OPR - Submitted by Compliance
Supervisor
a. Microprocurement
b. All other contracts

2. Annual Report to the OPR - Submitted by Compliance Supervisor
a. Heritage’s Annual Procurement Plan

SECTION 9(1) (e)

A report (including a report concerning the results of studies,
surveys or tests) prepared for Heritage by a scientific or technical
expert, whether employed within Heritage or not, including a report
expressing the opinion of such an expert on scientific or technical
matters.

Environmental, Social and Governance Report 2023 - 2024.
. Environmental Survey of Soldado Fields
. Post Drill Survey of Soldado Fields
. Prior and Post Ambient Air Quality Monitoring at Drilling Sites
. Effluent monitoring for drilling pits.
. Monthly effluent monitoring for three (3) Water Pollution Permits
. Annual Report of Progress for three (3) Water Pollution Permits
. Annual Greenhouse Gas Emissions Report

SECTION 9(1) (f)

A report prepared for Heritage by a consultant who was paid for
preparing the report.

1. Environmental, Social and Governance Report 2023 - 2024

2. Environmental Survey of Soldado Fields

3. Post Drill Survey of Soldado Fields

4. Prior and Post Ambient Air Quality Monitoring at Drilling Sites
5. Effluent monitoring for drilling pits.

6. Annual Greenhouse Gas Emissions Report

SECTION 9(1) (9)

A report prepared within Heritage and containing the results of
studies, surveys or tests carried out for the purpose of assessing or
making recommendations on the feasibility of establishing a new or
proposed Government policy, programmes or projects.

ONOUTAWN T

The Public’s Right to Access Information under the Freedom of Information Act relating to
Heritage Petroleum Company Limited and its Operations

FOIA Public Statement 2025

“At this time there are no reports or statements under this sub-
section”
SECTION 9(1) ¢h)

A report on the performance or efficiency of Heritage, or of an
office, division or branch of Heritage, whether the report is of a
general nature or concerns a particular policy, programme or project
administered by Heritage.

“Consolidated Financial Statements of Heritage for the year
ended 30 September 2022 and Unaudited Interim Condensed
Consolidated Financial Statements of Heritage for the period
ended 31 March 2023”

SECTION 9(1) (i)

A report containing final plans or proposals for the re-organisation
of the functions of Heritage; the establishment of a new policy,
programme or project to be administered by Heritage; or the
alteration of an existing policy programme or project administered
by Heritage, whether or not the plans or proposals are subject to
approval of an officer of Heritage, another public authority, the
responsible Minister, or Cabinet.

“At this time there are no reports under this sub-section”

SECTION 9(1) (j)

A statement prepared within Heritage and containing policy
directions for the drafting of legislation.

“At this time there are no statements under this sub-section”
SECTION 9(1) (k)

A report of a test carried out within Heritage on a product for the
purpose of purchasing equipment.

“At this time we have no such reports”

SECTION 9(1) ()

An environmental impact statement prepared within Heritage.
“At this time we have no such statements”

SECTION 9(1) (m)

A valuation report prepared for Heritage by a valuator, whether or
not the valuator is an officer of Heritage.

“At this time there are no reports under this sub-section”

ORGANISATIONAL CHART

- Chief Executive Officer
Leadership Team
___________ 1
Chief Audit
Executive
Chief Financial Officer HSE Leader Chief Operations Officer
[ I l
Subsurface Leader Chief Legal Counsel Offshore Leader
L I ETTE—— |
Partner Operated Assets &
Business Developmant Human Resources Land Leader
Leader Leader
[ I ]
Corporate Security Corporate Drilling Leader
Manager C
[ I ]
Engineering Leader Chief Procurement Midstream Leader
Officer
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Massy Finance GFC Ltd

ABRIDGED FINANCIAL STATEMENTS
30 September 2025
(Expressed in Trinidad and Tobago Dollars)

Chairman’s Report
For the year ended 30 September 2025

Dear Stakeholders,

I am pleased to present the Chairman's Report for Massy Finance GFC Limited
("MFGFC") for the financial year ended 30 September 2025.

FY2025 was a year of consolidation and disciplined transition for MFGFC. The Board's
focus throughout the year was on safeguarding the institution’s financial strength,
addressing legacy risk exposures, and investing selectively in the operational,
leadership and governance foundations required to position the Company for
sustainable, long-term growth. These priarities reflect our responsibility as a regulated
finance company and a trusted custodian of depositor funds, as well as our role within
the wider Massy Group.

MACROECONOMIC ENVIRONMENT

In assessing MFGFC's performance, it is important to consider the broader economic
conditions in which we operated. The Trinidad and Tobago economy experienced
modest headwinds during the year, including periods of contraction in early 2025
and mixed growth signals across key sectors, reflecting both global uncertainty and
domestic pressures,

The Central Bank of Trinidad and Tobago maintained the repo rate at 3.50% throughout
the year, balancing support for economic activity against the need for financial system
stability. These conditions influenced credit demand and risk dynamics across the
sector, reinforcing the importance of prudent underwriting, strong capital buffers,
and disciplined liquidity management. The regulatory environment remained stable,
providing a sound framework for continued financial sector resilience.

PERFORMANCE OVERVIEW

At year end, total assets stood at $998 million, reflecting the continued stability and
quality of our lending and investment portfolios. Instaiment credit and other loans
increased to $592 million, demonstrating sustained demand for MFGFC's financing
solutions and confirming the Company's continued relevance within the domestic
financial services market.

Profit before tax for the year was $1.71 million. This outcome reflects a conscious and
Board-supported decision to adopt a more conservative stance on aged legacy credit
exposures, alongside targeted investment in strengthening the Company’s operational
and leadership capabilities.

Impartantly, MFGFC closed the year with a capital adequacy ratio of 19.05%, well
above the regulatory minimum of 10%. This strong capital position underscores the
Company's resilience and its ability to safeguard depositor interests.

SUPPORT FROM THE MASSY GROUP
A defining feature of FY2025 was the continued and unequivocal support of the Massy
Group.

An important element of this stability is MFGFC's close relationship with Massy
Motors Trinidad the country’s leading new vehicle retailer. This relationship provides
MFGFC with access to a consistent flow of well-underwritten, asset-backed lending
opportunities, improving predictability and reducing portfolio volatility.

UPCOMING DIGITAL AND OPERATIONAL INVESTMENTS

Looking ahead, the Board has endorsed a multi- period resource strengthening
program that includes planned financial levers in FY2026 and FY2027. These are
intended to accelerate st gici 1 its intechnology and operational capabilities

A significant portion of the investments will be directed toward the modernization of
our core banking platform and the digital interface with our customers and will:

Improve end-to-end customer experience

Reduce manual processes and operational risk

Enable scalable, digitally driven loan origination

Position MFGFC to compete effectively In a rapidly evolving financial services
landscape

CONFIDENCE IN OUR STRENGTH AND FUTURE ASPIRATIONS

Qur aspiration is to build a strong, well-capitalized finance company that supports our
customers’ financial goals through simple, reliable solutions and a trusted, easy-to-
use customer experience —enabled by digital capability and the thoughtful use of data
and Artificial Intelligence—underpinned by strong governance and the strength of the
Massy Group.

ACKNOWLEDGEMENTS

On behalf of the MFGFC Board of Directors, | extend my sincere appreciation to the
management team and employees of MFGFC for their continued commitment during
this phase of disciplined transformation. | also thank the leadership of the Massy
Group for their steadfast support and partnership.

Thank you for your trust. As we move into a new phase of growth, we remain deeply
committed to safeguarding your interests and delivering excellence in service.

-

James McLetchie
Chairman
Massy Finance GFC Limited

Independent auditor’s report on the abridged financial statements

To the shareholder of Massy Finance GFC Ltd

Our opinion

In our opinion, the accompanying abridged financial statements of Massy Finance
GFC Ltd {the Company) are consistent in all material respects with the audited financial
statements, on the basis described in Note 2.

The abridged financial statements

The Company's abridged financial statements derived from the audited financial

statements for the year ended 30 September 2025 comprise:

« the abridged statement of financial position as at 30 September 2025,

« the abridged statement of profit or loss and comprehensive income for the year then
ended,

« the abridged statement of changes in equity for the year then ended;

« the abridged statement of cash flows for the year then ended; and

« the related notes to the abridged financial statements.

The abridged financial statements do not contain all the disclosures required by IFRS
Accounting Standards. Reading the abridged financial statements and the auditor's
report thereon, therefore, is not a substitute for reading the audited financial statements
and the auditor’s report thereon. The audited financial statements, and the abridged
financial statements, do not reflect the effects of events that occurred subsequent to
the date of our report on the audited financial statements,

The audited financial statements and our report thereon
We expressed an unmodified audit opinion on the audited financial statements in our
report dated 9 December 2025,

Management responsibility and those charged with g for the abridged
financial statements

Management is responsible for the preparation of the abridged financial statements on
the basis described in Note 2a.

Those charged with governance are responsible for overseeing the Company's financial
reporting process,

Auditor’s responsibility

Our responsibility is to express an opinion on whether the abridged financial statements
are consistent, in all material respects, with the audited financial statements based on
our procedures, which were conducted in accordance with International Standard on
Auditing 810 (Revised), ‘Engagements to Report on Summary Financial Statements'.

?r-l (e \_...VLV L\o-\_'\.q_ Ca—q-\p_& S

Port of Spain,
Trinidad, West Indies
9 December 2025

[December 30, 2025]
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ABRIDGED FINANCIAL STATEMENTS
30 September 2025

(Expressed in Trinidad and Tobago Dollars)

Abridged Stat: t of Fi ial Position
(Expressed in Trinidad and Tobago Dollars)
As at
30 September
2025 2024
$'000 $'000
Assets
‘Cash on hand and due from
banks 22963 40103
Statutory deposit with Central 74.404 81404
Bank i 4
Instalment credit and other loans 582343 577032
Investment securities 283,664 301361
Property and equipment 2873 2434
Right of use assets 1284 1890
Intangible assets 1827 2,740
Deferred tax assets 1422 1651
Taxation recoverable 4964 4,351
Other assets 1,846 7793
Total assets 997590 1,020,759
Shareholders’ equity
Share capital 15,000 15000
Statutory reserve 15,000 15000
General banking reserve 2390 2390
Retained eamings 114,065 113,843
Total shareholders' equity 146,455 146,233
Liabilities
Customers’ deposits 823819 B62680
Taxation payable 4 23
Lease liabilities 1958 2691
Other liabilities 25344 9152
Total liabilities 851135 874,526
Total shareholders' equity and
liabilities 997590 1020759

The notes on page 4 are an integral part of these abridged financial statements.

On 4 December 2025, the Board of Directors of Massy Finance GFC Ltd authorised these abridged
financial statements for issue.

e
/ Director W" Director

Abridged Statement of Profit or loss and Other Comprehensive Income
(Expressed in Trinidad and Tobago Dollars)

Year ended
30 September
2025 2024
000 £'000
Interest income 56,872 57518
Interest expense (27651 (29,152)
Net interest income 2922 28,366
Other income 18,374 14,742
Total netincome 47595 43108
Impairment losses on financial assets,
net of recoveries (1.147) (12,5086)
Operating expenses {34,748) (28,728)
Total non-interest expenses (45,888) (41,234)
Praofit before taxation 1,706 1874
Taxation (1,484) (407)
Profit after taxation 222 1467
Total comprehensive income for the year 222 1,467

The notes on page 4 are an integral part of these abridged financial statements.

]I L]
Abridged S of Ct in Equity
{Expressed in Trinidad and Tobago Dollars)
- Total
Shitrs shareholders’
capital reserve reserve eamings equity
($'000) ($'000) ($'000) ($'000) ($'000)
‘Year ended 30 September 2025
Balance at beginning of year 15,000 15,000 2390 113843 146233
Total comprehensive income for the year o= - - 223 222
Balance at end of year 15,000 15000 22390 114065 146455
Year ended 30 September 2024
Balance at beginning of year 15,000 15,000 2,380 N2.376 144 766
Total comprehensive income for the year - - 1467 1467
Balance at end of year 15,000 15000 2390 113843 146233

Tre noles on page 4 are an inlegeal pan of 1nese abedged financ.al statements
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ABRIDGED FINANCIAL STATEMENTS
30 September 2025
(Expressed in Trinidad and Tobago Dollars)

Abridged Statement of Cash Flows
(Expressed in Trinidad and Tobago Dollars)

Year ended
30 September
2025 2024
($'000) ($'000)

Cash flows from operating activities
Profit before taxation 1,706 1,874
Adjustments for:

Investment income {13,563) (13,588)
Impairment Iosses on financial assets 11,141 12,506
Loans written off previously provided for (13,077 i
Depreciation and amortisation 1844 1704
Depreciation on right to use asset 618 633 4
Loss/[gain) on di | of i 60 (668}
Translation gain on investments [403) (351)
Cash flows before changes in operating assets
and fiabilities M.674) 2no
{ine | in ing assets:
Statutory deposit with Central Bank 7000 (4,100}
Instalment credit and other loans (13.760) (4.135)
Due from related parties (19) -
Other assets (4,034) 16,142}
I P in operating liabilit
Customers’ deposits (38,847) (3,793}
Due to related parties 14,847 19.072)
Other liabilities 1,345 (3.926)
Cash used in operating activities (45,136) {29,058)
Taxatlon payments, net of refunds {1,879) {3,085)
Net cash used in op g activit (47015) (32,143}
Investing activities
Purchase of equipment and assets 1.370) (142}
Repayments from investments 269,726 486,996
Investment income received 12493 13938
Purchase of investment 1250152) (473,606}
Mot cash ted from 30,607 27187
Financing activities
Principal on lease liabilit {822) (745)
Net cashused in fi i tiviti 822) (746)
incash and cash (171409 {5.702)
Cashand cash th f year 40,03 45,805
Cash and cash equivalents at end of year w 40,103
Represented by:
Cash on hand and due from banks. 22 963 40,103

The notes on page 4 are an infegral part of these abridged financial statements.
Notes to the Abridged Financial Statements
30 Seplember 2025 (Expressed in Trinidad and Tobago Dollars)
\ jon and inal acthitl

The Campany is incarporated in the Republic of Trinkdad and Tobago and ks licensed under the Fl-
nancial Institutions Act, 2008, It is a wholly owned subsidiary of Massy Holdings Ltd., a company also
Incorporated in the Republic of Trinidad and Tobago.

The registered office was relocated effective 19 April 2022, to 3rd Floer, Princes Court 15-17 Keate
Street, Port of Spain,

The principal activities of the Company are the acceptance of deposits for fixed terms and the grant-
ing ot!r\stalman'rma\ir: secured an specmc aqulpment and goods, demand leans and mortgage loans.
It also and lease fi ing. The Company akso di for-
algn currency trades which is mainly with the Massy Group. The Company operates through its Head
Office in Port of Spain with 4 other offices throughout Trinidad and 1 cffice in Tobage.

On the 1July 2004, the Registrar General of Trinidad and Tobago under Section 217 of the companles
Act 1995 approved the Articles of Amendment for change of name from General Finance Corporation
Limited to Massy Finance GFC Ltd.

The Company was registered as a Broker Dealer and Underwriter with the Trinidad and Tobage Stock
Exchange on 3 March 2022,

Basis of preparation

Basls of preparation (continued)

The Company has prepared the abridged financial statements on the basis that it will
continue to operate as a going concern. The Directors consider that there are no material
uncertainties that may cast significant doubt over this assumption. They have formed a
Judgement that thereisa that the Company has

to continue in for the fe le future, and not less than 12 manths
from the end of the reporting period.

Significant accounting policies

The principal accounting policies applied in the preparation of these abridged financial
staterments are set out in ‘Note 2" of the 30 September 2025 audited financial statements,
consistently applied to all the years presented. The Company has adopted all new and revised

accounti ani that a y for annual g perinds on
orafter1 Januanr 20424 and which are relevant 10 the Compamr 5 operations.,
Foreign currency translation
a.  Foreign currency translation
i) Functional and presentation currency
Items included in the abridged fi fal d using the

are
of the primary economic envirenment in which the C

currency’). The abridged are p in Trinidad and Tobago
dollars which is the Cs 'S i and p
(i}  Transactions and balances
Foraign ti d into the j y at the
exchange rates Dre\ralhng at tne datss 01' tne Forelgn ge gains
nd losses Iting from such from the

atyear-end rates of Y assmsand liakidl d I d in forelgn
ies are ised in the Abridged of Profit or Loss and Other
Comprehensiva Income.
C: and

a.  Contingent liabilifies
There were no contingent labilities at the abridged statement of financial position date.
0.

{2024: Ni
b, Loancommitments
At the abridged osition date, there were loan commitments

of fi .
amounting to 541,357635 (2024 85, 43&.30’5] relatad to approved facilities not yet

. The credit losses on loan commitment was $145,191 as
at 30 September 2025 mz«: $12,184).

c.  Capital commitments

Therewas no capital
of but not recognised in the financial atatements [20(24 SNil).

of financial position date

Related party transactions

Parties are considered to be related it one party has the ability to control the ather party or ex-
ercise significant influence over the other party in making financial or operational decisions. A
number of transactions are entered into with related parties in the normal course of business.

The fallowing are details of related party transactions:

2025 2024
$'000 $'000
2. Incomel{expenses}
Loans to customers:
- Interest income {affiliated i 12 768
12 769
Customers’ deposiis:
- Interest expense {affiliated company) (2,138) (335)
Legal and management charges (parent com-
pany) (1807 0,620
(3,843) (1,955)
b, Keymanagement compensation
Salaries and other short-term benefits 4 865 6,136
€ Year-end balances - assets/{liabilities)
Due from related parties:
- Loans to customers (affiliated companies) 577 =
- Other assets (affiliated companies) 19 2
596 P
Due to related parties:
- Customers' deposits (affiliated comnanw (81105) (31,928)
- Other li (affiliated p (17.399) (2,552
(98,504) (34.480)

Apart from the compensation disclosed above (bj, there were no related party transactions
during the reporting period with Directors and key management.

The abridg are prep in with the on the F | vents

of Abridged Financial Statements, issued bytha Central Bank of Trinidad and Tobago, in conjunction

with Section 80(14) of the Financial Insti Act. The abri financial are derived from There were no events after the reporting period which were material to the abridged financlal

the audited financial statements of the Company which have been prepared in accordance with IFRS statements and should have resufted in adj tothe financial or
disclosures when the were for issue.

N:oounmg S!anﬂards (IFRS") and IFRIC interpretations, stated in Trinidad and Tobago dollars. These
have been d from the audited financial statements which will be
avallable on Massy Finance GFC Ltd. Website (www.massylinance.com).
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