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REVOCATION  OF APPOINTMENT  TO  PERFORM  THE  FUNCTIONS  OF  THE  PRIME  MINISTER 
 
IT IS HEREBY NOTIFIED for general information that His Excellency the Acting President, acting in accordance with the advice of the  
Prime Minister, in exercise of the power vested in him by section 78(1) of the Constitution of the Republic of Trinidad and Tobago and all 
other powers thereto him enabling, has revoked, with effect from the afternoon of 19th May, 2024, the authority conferred on the 
Honourable Minister of Finance, Mr. COLM IMBERT, M.P., by Instrument dated 6th May, 2024, to perform the functions of the  
Prime Minister. 

C.  JACKMAN-WALDRON 
Secretary to His Excellency 

20th May, 2024. the Acting President 

VOL. 63 Caroni, Trinidad, Monday 27th May, 2024—Price $1.00 NO. 89

717 
ELECTIONS  AND  BOUNDARIES  COMMISSION 

––––––– 

NOTICE  REQUIRED  UNDER  ELECTION  RULE  23(5)  OF  THE  REPRESENTATION  OF  THE  PEOPLE  ACT 
 

IT IS NOTIFIED for public information, that the symbol reproduced below has been assigned by the Elections and Boundaries 
Commission, as the official party symbol of the National Transformation Alliance (NTA). 

H.  HOLDER 
for Chief Election Officer 

Elections and Boundaries Commission
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SUPPLEMENT TO THIS ISSUE 

THE DOCUMENT detailed hereunder has been issued and is published as a Supplement to this issue of the Trinidad and Tobago  
Gazette: 

Legal Supplement Part B— 

Special Event (No. 7) Order, 2024–(Legal Notice No. 92 of 2024).
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TRINIDAD AND TOBAGO                                                                                                              

 

IN THE HIGH COURT OF JUSTICE OF TRINIDAD AND TOBAGO 

                                                                           

*    *    *    *    *    *    * 

                                                                           

NOTICE    TO    ACCUSED 

                                                                                                                                      

PUBLIC NOTICE is hereby given that one of the Judges of the High Court of Justice will 
sit at the Supreme Court, Port of Spain in POS 03 on Monday 3rd June, 2024 at 9:00 o'clock 
in the forenoon for the purpose of case managing the criminal matters listed below: 

1. CR-HC-POS-IND-989-2021-1 (CR-00005/1994) The State v Neil Hall 
2. CR-HC-POS-IND-966-2021-1 (CR 0073/1997) The State v Errol Small 
3. CR-HC-POS-IND-966-2021-2 (CR 0073/1997) The State v Mitchell Stefford a/c 

Mitchie 
4. CR-HC-POS-IND-966-2021-3 (CR 0073/199) The State v Stephen Gerald A/c Beaver 
5. CR-HC-POS-IND-1112-2021-2 (CR-00184/1997) The State v George Peters 
6. CR-HC-POS-IND-1084-2021-1 (CR-0242/1997) The State v Blackette 
7. CR-HC-POS-IND-257-2023-4 (CR 0115/2004) Denisca Phillip 
8. CR-HC-POS-IND-431-2022-1 (CR 0045/1984) The State v Titus Thomas 
9. CR-HC-POS-IND-449-2022-1 (CR 0157/1990) The State v Ricardo Goeffoer 
10. CR-HC-POS-IND-1104-2021-1 (CR-00112/1992) The State v Charles Henry 
11. CR-HC-POS-IND-153-2022-1 (CR 0037/1993) The State v Rollia Rampersad 
12. CR-HC-POS-IND-434-2022-1 (CR 0008/1998) The State v Bayla Ramroop 
13. CR-HC-POS-IND-434-2022-2 (CR 0008/1998) The State v Teerath Ramroop 
14. CR-HC-POS-IND-95-2022-1 (CR 0009/2003) The State v Ronald Bisnath 
15. CR-HC-POS-IND-430-2022-1 (CR 0100/2004) The State v Dexter Smith 
16. CR-HC-POS-IND-254-2022-1 (CR-0026/1979) The State v Churchill Taylor 
17. CR-HC-POS-IND-101-2022-1 (CR-0020/1979) The State v Cylde Chance 
18. CR-HC-POS-IND-96-2022-1 (CR-0077/1979) The State v Phillip Frase 
19. CR-HC-POS-IND-103-2022-1 (CR 0121/1979) The State v Tony Martin 
20. CR-HC-POS-IND-90-2022-1 (CR 0148/1979) The State v Errol Mungalsingh 
21. CR-HC-POS-IND-354-2022-1 (CR-0156/1979) The State v Leslie Rouse 
22. CR-HC-POS-IND-1107-2021-1 (CR-00199/1979) The State v Philmore Dick 
23. CR-HC-POS-IND-143-2022-1 (CR-0078/1983) The State v Clement Adrian Winter-

Roach  
24. CR-HC-POS-IND-129-2022-1 (CR-0036/1984) The State v Frank Jerry  
25. CR-HC-POS-IND-469-2022-1 (CR 0002/1989) The State v Audrey Mc Quire 
26. CR-HC-POS-IND-453-2022-1 (CR 0142/1989) The State v Rudolph Ramroop 
27. CR-HC-POS-IND-681-2022-1 (CR-0006/1990) The State v Michael Haynes 
28. CR-HC-POS-IND-312-2022-1 (CR-0047/1990) The State v Lenny Walcott 
29. CR-HC-POS-IND-1104-2021-2 (CR-00112/1992) The State v Curtis Phelps 
30. CR-HC-POS-IND-154-2022-1 (CR-0116/1992) The State v Frankie Providence 
31. CR-HC-POS-IND-1087-2021-1 (CR-0034/1993) The State v Errol Anthony Murray
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35. CR-HC-POS-IND-960-2021-1 (CR 0178/1995) The State v Clyde Holder 
36. CR-HC-POS-IND-91-2022-1 (CR-0139/1996) The State v Andrea Mahee 
37. CR-HC-POS-IND-311-2022-1 (CR-0259/1996) The State v Dave Persad 
38. CR-HC-POS-IND-121-2022-1 (CR 0353/1997) The State v Harold Seeraram Beharry 
39. CR-HC-POS-IND-1112-2021-1 (CR-00184/1997) The State v Steve Francis 
40. CR-HC-POS-IND-448-2022-1 (CR 0055/1988) The State v Stephen Rivers 
41. CR-HC-POS-IND-320-2022-1 (CR-0232/1998) The State v Sean Moreau 
42. CR-HC-POS-IND-815-2022-1 (CR 0554/1997) The State v Carl Roach 
43. CR-HC-POS-IND-1101-2021-1 (CR-00092/1999) The State v Jeff Felix 
44. CR-HC-POS-IND-145-2022-1 (CR-0021/1999) The State v Shawn Francis a/c Shawn 

Stewart 
45. CR-HC-SDO-IND-269-2022-1 (CR S0080A/1981) The State v Dave Maharaj 
46. CR-HC-SDO-IND-268-2022-1 (CR S00229/1996) The State v Larry Nichols 
47. CR-HC-SDO-IND-228-2021-1 (CRS  339/1997) The State v Lawrence Chandree 
48. CR-HC-SDO-IND-128-2023-2 (CR S0068/1995) The State v Claude Allahar 
49. CR-HC-SDO-IND-265-2022-1 (CR S0033A/96) The State v Christopher Warner 
50. CR-HC-SDO-IND-272-2022-1 The State v Robert Stafford 
51. CR-HC-SDO-IND-164-2022-1 (CR S100/1996) The State v Frankie Cornell 
52. CR-HC-SDO-IND-486-2021-1 (CR S239/1996) The State v Winston Armstrong 
53. CR-HC-SDO-IND-155-2023-1 (CR S125/1996) The State v Claude Simon Allahar a/c 

Nattie Bow 
54. CR-HC-SDO-IND-262-2022-1 (CR S00160/97) The State v Vishnath Bissoon 

 

All Accused listed above are to present themselves before the Court on Monday the 3rd June, 
2024 at the Hall of Justice, Knox Street, Port-of-Spain in Courtroom POS03.                         

 

Dated this 9th day of May, 2024.                    

                                                            

Cindy Gerald 

Assistant Registrar               
Hall of Justice                        
Port-of-Spain 

718–Continued

32. CR-HC-POS-IND-1108-2021-1 (CR-00032/1994) The State v David Mc Fee 
33. CR-HC-POS-IND-102-2022-1 (CR-0042/1994) The State v Roger Williams  
34. CR-HC-POS-IND-470-2022-1 (CR 0027/1995) The State v David Worrell 
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The Act gives the members of the public:
1. t fA legal righ foor each person to 

access information held by the 
Ministry of Social Development and 

Vision Sta
driven orga
social servic
sustainable
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atement: A dynamic, service-
anisation that delivers premium 
ces towards the achievement of 

e human and social development.

The Ministry’s Head Office is 
Colonial Life Building, #39-43 S
Street, Port of Spain.  
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• Undertake resear
issues and conduc
specialized resear
of identifying social pr

• Monitor socio-economic trends 
and indicators; and keep abreast 
of current local and international 
research studies relevant to the 
Social Sector

• Determine in collaboration with 
Social Sector Ministries, a research 
policy and agenda for the Sector; 
and to monitor its implementation

• Liaise with regional and international 
funding agencies to identify areas for 
collaboration

 

      
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 
 

 
 

 
 
  
 
 
 

  

 
 
 
 
 
 
 
 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Family Services;
2. t fA legal righ foor each person to 

have official information relating 
to him/herself amended where it is 
incomplete, incorrect or misleading;

3. A legal right to obtain reasons for 
adverse decisions made regarding an 

equest fapplicant’s r foor information 
under the FOIA;

4. A legal right to complain to the 
Ombudsman and to the High Court 
for Judicial Review to challenge 
adverse decisions under the FOIA.

ATION 7 STSEC TAATTEMENTS 
Section 7 (1) (a) (i)

The function and structure of the Ministry 
of Social Development and Family Services. 

The functions of the Ministry are to: 
• Serve as a central coordinating 

y fagenc foor the social sector with 
respect to the conduct of research, 
policy and programme planning and 
development; and monitoring and 
evaluation;

• Deliver social services and provide 
social support for vulnerable groups, 
towards sustainable enhancement of 
their well-being.

• Facilitate networking, information 
and data gathering and 
dissemination within the social 

Mission Statement: ansf Positively tr foorming 
the lives of the people of Trinidad and 
Tobago through the provision of quality 
social services.

Mandate:The Ministry of Social Development 
and Family Services is the leading social 

esponsible fsector ministry r foor implementing 
Government’s social development objectives. 

efThe Ministry ther foore has a role to play in the 
y fdevelopment of key polic foor its programme 

offffeerings under its purview. In alignment 
with the 2030 National Development Plan 

ocuses on fy f(Vision 2030), the Ministr fo foour 
key areas.  

• Promoting Resilience for All;
• Protecting, empowering and 

ansftr foorming families;
• yReducing and preventing poverty,, 

vulnerability and inequality; and
• Ensuring a modern, client-centred, 

high performance organization. 

or the effesponsible fThe Ministry is r fo ffeective 
and efficient functioning of the human and 
social sector towards improvement in the 
standard of living of all our nation’s citizens, 
particularly those most at risk. Guided 
by the motto ‘Helping…Empowering…

ansfTr foorming Lives’, the programmes and 
services of the Ministry are designed to: 

The Ministry of Social Develop
Family Services comprises the
Divisions and Units: 

Divisions: 
• Social Investigations (Resea
• Policy and Programme Plan

Development  
• Monitoring and Evaluation
• nfI foormation Communicatio

TTeechnology
• General Administration  
• Human Resources Manage
• Social Welfare 
• Accounts 
• Ageing 
• National Family Services   

Units: 
• Communications 
• Legal 
• Disability Affairs 
• Social Displacement 
• HIV/AIDS Coordinating 
• Internal Audit 
• Project Implementation 
• Procurement Unit 
• Non-Governmental Organi
• Development Support/ 

Transformation and Chang
Management Project Office

• Investigation and Complian
• Citizens Engagement and O
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Tel: 623-2608 • Toll Free 800-1673 • Fax: 623-8496 • www.social.gov.tt
Head Office: CL Financial Building, 39-43 St. Vincent Street, Port of Spain.
MINISTRY OF SOCIAL DEVELOPMENT AND FAMILY SERVICES

ement 

isation 

ge 
e   
nce 
Outreach 

nisters the 

ent 

ough 
ment 

_________

SEARCH)
the Social 

rdinate and 
research in 
ort through 

vant data on 
delivered by 
nd effective 

on are to: 

collaboration
• Develop and maintain a central 

database on socio-economic 
indicators including critical 
indicators 

• Conduct annual reviews of socio-
economic performance; prepare 
reports examining social conditions, 
problems and needs at regional, 
national and community levels. 

AONTALOCATTION/C TAACT INFORMATTION 
Director 
Social Investigations Division 
Nahous Building 
45A-C St. Vincent Street, Port of Spain 
TTeel: (PBX) (868) 625-5515, 623-2608 Ext. 
1300/1301/1302/1303/1305/1306/130
7/1308
__________________________________

POLICY AND PROGRAMME PLANNING 
AND DEVELOPMENT  

y fThis Division has responsibilit foor developing 
policies, programmes and projects that 
are culturally relevant, economically viable 

ffand sustainable foor the Ministry and foor 
coordinating these activities in the social 
sector. The core functions of this Division are 
to: 
• Develop social sector policies in 

keeping with the national macro-
planning framework

• Develop appropriate programmes 
and projects based on social research

• Assess current policies of the 
social sector to determine their 
performance and relevance

• Facilitate establishment of 
mal and infffoor foormal networks for 

collaboration among Ministries, 
Government agencies, international 
development and multilateral 

oragencies, the private sect r,, 
Nongovernmental Organizations and 
Community Based Organizations

 

      
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 
 

 
 

 
 
  
 
 
 

  

 
 
 
 
 
 
 
 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1 FOLLOW
Ministry of Social Development and Family Services AUPDATTED ASTPUBLIC TAATTEMENT 2024

sector and with external agencies 
to enable evidence based decision 
making.

• Make recommendations for the 
effffeective functioning of the social 

orsect r,, based on continuous 
assessment;

• Facilitate the integration of the social 
services delivery system;

• Develop systems, strategies and 
programmes to inculcate positive 
values, attitudes and behaviours in 
the citizenry;

• Identify gaps and make 
aftions frecommenda foor the dr fting

and amendment of legislation 
relevant to the social sector;

• Foster good governance through 
the promotion of participatory and 
inclusive development approaches;

• Monitor regional and international 
conventions and agreements 
pertaining to the social sector.

i. Help citizens cope with the 
economic and social challenges of 
daily living in a holistic mannerr,, so
as to positively contribute to the 
development of society; and  

ii. Assist the clientele to become 
empowered through rehabilitative 
and skills enhancement 
programmes, which enable them to 
play an active role in transforming 
their own lives and that of their 
families and communities. 

e VThe Cor Vaalues: We value Respect, Equity, 
Integrity, Compassion, Responsiveness, 
Innovativeness, Commitment, and 
Inclusiveness which guide the daily decision 
making process and direct how employees, 
at all levels of our organization, interact 
with each other as well as our stakeholders 
and carry out the daily business of the 
organization.

The Ministry currently admin
foollowing Programmes:
• National Social Developme

Programme 
• Sowing Empowerment thr

Entrepreneurship Develop
(SEED) 

• Food Support Programme
___________________________

DIVISIONS 

SOCIAL INVESTIGAATTIONS (RES
The primary responsibility of 
Investigations Division is to coor
spearhead development related 
the social sector; to provide suppo
the generation of timely and relev
clients, client needs and services d
the Ministry in a collaborative an
manner. 

The core functions of this Divisio

719
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• Establish and maintain structures for 
participatory development through 
continuous dialogue with civil 
society organizations
R i l i d li d

of Soc
Servic
Minist
interve
D l
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• Prepare need assessments 
Divisions of the Ministry an
the appropriate IT requirem

• Develop procedures for the
i iti f h d
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ch Facility
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Buildings, Main
• Basic (Low risk) P

Stores Managemen
• Records Managemen

Services 
• Library Services.

AONTALOCATTION/C TAACT INFORMATTION 
erAdministrative Offic r,, General 

Administration
2nd Floor CL Financial Building, 
#39-43 St. Vincent Street, Port of Spain 
TTeel: (PBX) (868) 623-2608 Ext. 1400, 
1401, 1403-1413

HUMAN RESOURCES MANAGEMENT

 

      
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 
 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
                                                                                                                           

• Review planning and policy agendas 
of external agencies to identify areas 
for collaboration

• Provide chairmanship of and 
secretariat support to the Social 
Policy Committee. 

AONTALOCATTION/C TAACT INFORMATTION
yorDirect r,,Policy,, Programme Planning and 

Development Division 
2nd Floor CL Financial Building, 

eet39-43 St. Vincent Str ,, Port of Spain 
TTeel: (PBX) (868) 623-2608 Ext. 3200, 3201, 
3203, 3204, 3205, 3206, 3207, 3208, 3209, 
3210, 3211, 3230
__________________________________

AVMONITORING AND EVAALUATTION  
The Monitoring and Evaluation (MED) 
Division has the responsibility to coordinate 
monitoring and evaluation in the social 
sector and facilitate the provision of timely 

tion f-based infand reliable evidence foorma foor
effffeective decision-making. 
The core functions of this Division are to: 
• Oversee the application of structured 

monitoring and evaluation systems 
in the social sector

• Set standards for monitoring and 
evaluation

• Provide guidance, advice on best 
practices and support to Social 
Sector Ministries, Departments and 
civil society organizations in the 
effffeective utilization of evaluation as a

• Develop a multi-year evaluation plan 
for a period of five years. The multi-
year plan which is to be approved by 
Cabinet, will identify the evaluations 
to be undertaken and the Agencies 
responsible for the conduct of 
these evaluations. This plan will not 
preclude the conduct of evaluations 
at the discretion of Ministries/
Departments

• Conduct evaluations where required. 
The MED will provide technical 
support to programme managers to
carry out non-strategic oriented 
evaluations

• Develop and maintain a 
nfManagement I foormation System for 

Social Programmes (MISSP), which 
will serve as a comprehensive central 
database on social programmes and 
projects and evaluations initiated in 
the social sector

• Assess new projects and 
programmes (above a specified 
band of estimated expenditure) to 
ensure that M&E is embedded into 
the design

• Establish a repository of evaluation 
findings in the social sector

• yProvide assistance to the Policy,, 
Programme Planning and 
Development Division of the 
Ministry of Social Development and 
Family Services in the monitoring 
and evaluation of social policies

acquisition of new hardwa
soffttware and peripheral eq

• Organize and participate in
training of technical and su
staff of the Ministry

• Establish Local Area Netwo
• Provide User Support Facili
• Establish and maintain a W

the Ministry
• ofProvide S ftware Training
• Provide an Internet Researc
• Establish appropriate datab

in collaboration with the va
TTeechnical Divisions

• Develop and implement a 
nfManagement I foormation 

(MIS) 
• Develop policies on IT Man

and IT Organization Transfo
and implement the same

• Procure hardware mainten
ongoing services 

• Co-ordinate the developm
and implementation of a S

TnfI foormation Teechnology Pla
Ministry

ONTALOCATTION/C TAACT INFORM
nfanagerM r,, I foormation Commu

TTeechnology Division
or3rd Flo r,, CL Financial Buildin

#39-43 St. Vincent Street, Port
TTeel: (PBX) (868) 623-2608 Ext.
8/5305/5336/5340/5337/5320
21/5333/5309/5310/5311/531
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Head Office: CL Financial Building, 39-43 St. Vincent Street, Port of Spain.
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HUMAN RESOURCES MANAGEMENT 
The Human Resource Management Division 

y fhas responsibilit foor human resource 
planning and development, employee 
relations and the integrated human resource 
inffoormation system. This Division is charged 
with the task of developing policies and 

w fplans that allo foor the recruitment of 
staff with core skills, knowledge and 

esses fcompetencies and to develop proc foor 
regular monitoring and evaluation of staff

fperfoormance.

The core functions of this Division are: 
• Human Resource Planning & 

Organisational Development 
 - Human Resource Research 
 - Job Analysis/Descriptions/Specifications 
 - Job Evaluation 
 - Succession Planning 

nf - Human Resource I foormation System 
 - Acting Appointments/Transfers 
 - Leave Administration 
 - Contract Employment 
 - Short Listing 
 - Interviews 
 - Advertisements 

• Human Resource Development 
- Career Planning 
 - Training Needs Analysis 
 - Training Design/Delivery 
 - Training Evaluation 
 - Management Development 
 - Orientation/Induction 
 - Training Administration and Delivery 
 - Performance/Potential Assessments 
 - Increment Administration 
 - Maintenance and Updating of Database 
on Performance Management 

• Employee Relations / Industrial 
Relations 

- Grievance management 
 - Conciliation 
 - JNC Agreement Administration 
 - Employee Rewards and Recognition 
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effffeective utilization of evaluation as a 
management tool

• Promote the use of evaluation 
findings among Social Sector 
Ministries, Departments and civil 
society organizations, to improve the 
quality of social interventions

• Assess M&E capacity within the 
social sector on a systematic basis

• Conduct periodic training with Social 
Sector Agencies to build capacity in 
monitoring and evaluation

• Conduct thematic/sector evaluations 
that cover cross cutting themes or 
issues pertinent to the social sector

• Conduct evaluations with significant 
implications for national policy and 
other strategic evaluations requested 
by the Minister or Permanent 
Secretary in the MSDFS

• Conduct an evaluation of an 
intervention in special circumstances 
where an independent assessment 
is requested, through the Minister 

and evaluation of social policies.

AONTALOCATTION/C TAACT INFORMATTION
Director 
Monitoring and Evaluation Division 
Nahous Building 
45A-C St. Vincent Street, Port of Spain 
TTeel: (PBX) (868) 625-5515, 623-2608 Ext. 
1300/1301/1302/1303/1305/1306/130
7/1308
__________________________________

AAINFORMATTION COMMUNICATTIONS 
TECHNOLOGY  

TnfThe I foormation Teechnology Division 
(ICT) is responsible for the development 

Tnfofof a pr feessional I foormation Teechnology 
infrastructure and for providing client, 
system and business applications services, 

tion fIT planning and administra foor the 
Ministry. 
The core functions of this Division are to: 
• Develop and implement specific IT 

policies

21/5333/5309/5310/5311/531
___________________________

AGENERAL ADMINISTRATTION 
The General Administration
provides relevant and timely in
administrative and other suppo
to the Ministry’s clientele in a sa
accessible and healthy en
in support of the achieveme
Ministry’s goals and objectives.

The core function of this Div
provide administrative and oth
services to the executive, senio
the divisions which fall under th

The main areas of responsibi
ffoollows:  
• Administrative Support Ser

(Office Management, Hosp
Courier Services) 

• Property and Facilities Man
(Accommodation, Lease / R

719–Continued
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 - Industrial Safety 
 - Occupational Health/Wellness 
 - Employee Assistance Programme 
 - Pension Administration 

Retir t Counselling

WELFARE 
St. George
MTS Plaza,
TTeel: (868) 
1619 1620
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E DIVISION   
e Central (Barataria) 
, Aranguez Road, Aranguez. 
 623-2608 Ext: 1600-1616, 
0 Fax: (868) 675–4728

ACCOUNTS  
fThis Unit is responsible foor the

functions: 
• afPrepare/collate the Dr ftt Es

R t Expenditur
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of funds 
ce (MOF)
on registers 
n the 

ements 

oved 

Accounts
• Prepare a statemen

balances on adv
fiscal year for C

• Prepare reports on overpayments 
ffoor inclusion in the Appropriation of 
Accounts

• Investigate all Audit queries and 
submit appropriate responses to the 
Auditor General

• Store and maintain all financial 
records in the vault 

• Process outstanding arrears to public 
officers 

AONTALOCATTION/C TAACT INFORMATTION

 

      
 

  

     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                     

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 
 

 

 
 
 

 
 

 
 
 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 - Retirement Counselling 
 - Non-Crisis Consultation 
 - Joint Consultative Committee

AONTALOCATTION/C TAACT INFORMATTION 
orDirect r,, Human Resources 

Management Division 
or5th Flo r,, CL Financial Building 

39-43 St. Vincent Street, Port of Spain
TTeel: (PBX) (868) 623-2608 Ext, 5500, 
5510, 5501-5519, 5521, 5522, 5523, 
5525,5526, 5527, 5529

SOCIAL WELFARE DIVISION
The Social Welfare Division assists in 
empowering the vulnerable in society to 

y of lifenjoy a better qualit fee by providing 
financial and social assistance in accordance 
with existing laws, regulations and policies. 
The core functions of this Division are the 
administration of the: 
• ’Senior Citizens’ Pension 
• Food Support Programme 
• Public Assistance Grant 
• t fDisability Assistance Gran foor Adults
• General Assistance Grants                            
• Household Items 
• Domestic Help 
•  Housing Grant 
•  House Rent  
•  Funeral Grant 
•  Medical Equipment 
•  Clothing Grant 
•  Dietary Grant 
• School Supplies Grant

1619, 1620   Fax: (868) 675–4728

St. George East (Tunapuna) 
Tunapuna Social Services Centre 
Chai Building, 107 Eastern Main Road  
TTeel: (868) 662-5347/623-2608 Ext. 1700 
- 1721
Fax: (868) 662-5347

Caroni (Chaguanas) 
Delta Building, Eleanore Street 
TTeel: (868) 623-2608 Ext. 6200, 6209, 
6202, 6210-6220 Fax: 671-4978 

St. Andrew/ St. David (Sangre Grande) 
Corner Savi Street & Boodooville 
Circular Road 
TTeel: (868) 668-3366/623-2608 Ext.1900-
1999 Fax: 668-7929  

Nariva/Mayaro (Rio Claro) 
Lot 11 Naparima-Mayaro Road 
TTeel: (868) 644-3120/644-2659/623-2608 
Ext. 2500 - 2518
Fax: 644-1053 

WVictoria Weest (San Fernando) 
Omardeen Building, 59-61 Cipero 
Street 
TTeel: (868) 657-5866, 653-6068, 623-
2608 Ext. 2300-2374
Fax: (868) 653-4319 

TVictoria East (Princes Toown) 
’Marlson’ss Building, 97 High Street 

TTeel: (868) 623-2608 Ext.2400 – 2459 
Fax: (868) 653 4319

Recurrent Expenditure
• Allocate provisions/release

Accounting Unit 
• Request monthly release o

from the Ministry of Financ
• Maintain releases/allocatio
• Apply for grant of credit on

exchequer account
• Process all requests for vire

ansfand tr feers of funds
• er fMaintain regist foor appro

ansftr feers / virements 
• Process all requests for Ove

wire payments 
• Commit invoice orders from

Divisions / Units except the
accounting unit 

• Approach MOF for the confi
of the availability of funds w
necessary 

• fPerfoorm registry procedure
Unit 

• Process all pay sheets / pay
vouchers 

• Process all National Insuran
• Calculate and report all 

overpayments to H.R., Com
Accounts (COA) & Auditor G

• Maintain all pay record card
overpayment and Advance

ytravelling, electricity,, teleph
ledgers

• Issue TD4s 
• Maintain Vote control 
• Check and pass for paymen
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AONTALOCATTION/C TAACT INFORMATTION 
Director of Finance, Accounts Division

or1st Flo r,, CL Financial Building 
#39-43 St. Vincent Street, Port of Spain 
TTeel: (PBX) (868) 623-2608 Ext. 5130, 
5100-5199 
__________________________________

AGEING
The Division of Ageing, established in 
August 2003, serves as an umbrella agency 
within the Ministry of Social Development 
and Family Services to focus on ageing 

Tinitiatives in Trinidad and Toobago. Its 
mission is to educate and sensitise key 
stakeholders and the general public on 
ageing issues as well as to enhance the 

y of lifqualit fee of older persons throughout 
TTrinidad and Toobago, by providing an 

enabling environment for their continued 
development. This mandate of the Division 
of Ageing is critical in view of the fact that 
current statistics indicate that there are 
over 130,000 persons over the age of 60 in 

TTrinidad and Toobago and this figure is set 
to double by the year 2020. 
The operations of the Division of Ageing 
are aligned to the tenets of the Madrid 
International Plan of Action on Ageing 
(MIPAA) - the Agreement to which, the 

TRepublic of Trinidad and Toobago became 
a signatory following the United Nation’s 
Second World Assembly on Ageing held in 
Madrid, Spain in 2002. 

The core functions of this Division are to: 
• e fDevelop standards of car foor older 

persons and facilitate compliance 
with standards

• Monitor and coordinate the 
implementation of the National 
Policy on Ageing 

• Organize and coordinate training 
programmes, seminars and 

kshops fwor foor care providers of older 
persons

• Develop and implement 
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•  School Supplies Grant 
•  Education Grant 
•  Free Bus Pass 
•  Pharmaceutical Grant 
• T Urgent Teemporary Assistance 
•  Prosthetics Grant 
• e fDisability Assistanc foor Minors
All grants have specific criteria. 

AONTALOCATTION/C TAACT INFORMATTION 
orDirect r,, Social Welfare Division

ABMA Building 
#55-57 St. Vincent Street, Port of Spain 
TTeel: (PBX) (868) 623-2608 Ext 1200-1259
Fax:(868) 625-8291 

ofSt. George West (Port- f--Spain) 
Cor. Richmond Street and 128 Duke 
Street
TTeel. (868) 623-0503/623-2608 Ext. 5900-
5914 

LOCAL BOARD OFFICES - SOCIAL 

Fax: (868) 653-4319  

St. Patrick East (Penal & Siparia) 
#27 B Rock Road, Penal
TTeel: (868) 649-2428/649-3869; 623-
2608 Ext. 2800-2816

St. Patrick West (La Brea / Cedros/Point 
Fortin) 
10-12 Richardson Street, Mahaica. 
Point Fortin 
TTeel: (868) 648-3295/623-2608 Ext. 2600-
2699                                                        
Fax: (868) 648-6135 

Couva Social Services Centre 
Campden Road Couva.
TTeel: PBX 636-4453/679-8266 Ext. 105, 
121

TToobago (Scarborough) 
TTaam Building, Glen Road, Scarborough 
TTeel. (868) 639-2673   Fax. (868) 639-2673 
___________________________________

• Check and pass for paymen
vouchers/pay sheets with r
schedules of accounts 

• Collect blank cheque forms
COA

• Maintain cheque Form Reg
• Prepare and disburse cheq
• Prepare daily notification o

expenditure 
• Prepare monthly expenditu

statement and list of unpai
• Maintain remittance registe

deposit all returned cheque
• Reconcile Treasury deposit
• Maintain register/ledger in

void cheques
• Prepare list of cheques due

oid fbecome v foor publicatio
press

• Submit listing of all void ch
COA

• Request for change of sign
cheque writing system

• Prepare annual Appropriati

719–Continued 
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programmes and projects for the 
benefit of older persons

• Conduct research on matters 
pertaining to ageing and older 

and on
• Respo

interve
suicide
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UNITS
ACOMMUNICATTIONS

The Communications Unit is r
ffoor marketing, public relations, 

d i ti f
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Ministry.  
are: 
 Planning 
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ervices 

ng Services 

upport 

• Undertakes Resear
pertinent to the M
and prepares L
issues affffeecting the M
Units / Divisions

• Provide comments on the legal 
aspects of policies and programmes 

ommended frec foor implementation
• Represent the Ministry at litigation / 

mediate conciliation matters

AONTALOCATTION/C TAACT INFORMATTION 
erSenior Legal Offic r,, Legal Unit

4th Floor CL Financial Building, 
#39-43 St. Vincent Street, Port of Spain 
TTeel: (PBX) (868) 623-2608 Ext. 5450,

 

      
 

  

 

 

 

 

 

  

 

 

 

 

 

 

 

 

  

 
 
 
 
 
 

 
 
 

 
 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

persons
• Conduct public sensitization 

programmes nationwide on ageing 
issues

• Operate an Older Persons 
Information Centre (Help Desk) to 

vide infpro foormation on products and 
services available to older persons 

• Network with social-sector Ministries, 
orthe private sect r,, and civil society 

to develop and coordinate the 
implementation of the National Plan 
of Action on Ageing

AONTALOCATTION/C TAACT INFORMATTION
orDirect r,, Division of Ageing 

orGround Flo r,, CL Financial Building 
39-43 St. Vincent Street, Port of Spain 
TTeel: (PBX) 623-2608 Ext. 2000-2099 

Older Persons Information Centre (OPIC) 
opiccentre@gmail.com  
800-OPIC (6742)
__________________________________

AMILNAATTIONAL F LYY SERVICES DIVISION
The National Family Services Division was 
established to promote healthy functioning 
families through the provision of preventive, 
developmental and remedial programs and 
services.  
The core functions of this Division are to: 
• Manage cases of individuals and 

families at risk
Provide individual group and family

AONTALOCATTION/C TAACT INFORMATTION 
orDirect r,, National Family Services Division

Port of Spain 
#95-97 Frederick Street, 
Law Association Building (opposite 
EBC) 
Port of Spain 
TTeel. PBX. 623-2608 Ext. 6701-6707, 6715

Point Fortin 
Rotel Building, Neverson St.
Pt. Fortin   
TTeel. (868) 648-6747; 623-2608 ext 2600 
- 2699
Tunapuna 
Tunpuna Social Services Centre, Eastern 
Main Road, Tunapuna 
TTeel. (868) 662-6364, 623-2608 Ext. 
1760-1765  

San Fernando 
Social Welfare Building, Omardeen 
Building, Cipero Street, San Fernando 
TTeel. (868) 653-0991; 623-2608 Ext. 2317, 
2305, 2307, 2300, 2304, 2316

Rio Claro 
#2458 Naparima Road, Rio Claro

WRio Claro Social Weelfare, Rio Claro 
TTeel. (868) 644-3053; 623-2608 Ext. 2500 
– 2511; 2541  

Couva 
Couva Social Services Centre

and communications for prom
role and responsibilities of the M
The core functions of this Unit a
• Strategic Communications
• Public Awareness Campaig
• Media Relations Support S
• Protocol and Event Plannin
• Reputation Management 
• Internal Communication Su

Services 
• Graphic design Services 
• Speechwriting  
• Crisis Communications & Is

Management  
• Customer Relations 
• Procurement of Corporate 

ONTALOCATTION/C TAACT INFORM
Manager 
Communications Unit

or4th Flo r,, CL Building  
39-43 St. Vincent Street, Port o
TTeel: (868) 623-2608  Ext: 54
5403, 5404, 5405, 5406, 54
5409, 5410, 5411
___________________________

LEGAL 
The Legal Unit renders legal 
the Ministry of Social Develop
Family Services on matters pe
the mandate of the Ministry.

fperfoorms general Legal Servic
the scope of the Ministry and o
Divisions and Units of the Minis
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of Spain 
400, 5402, 
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________ 

advice to 
pment and 
ertinent to 
. The Unit 
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n behalf of 
try. 

are to: 
erMinist r,,

uty 
Heads of 
nent to the 

he Ministry 
afdr ftting of 

ment of 

e Attorney 
of Legal 
agencies 
gal 
nistry’s 

ing 
idelines 
tor and 
d make 
ndment 

TTeel: (PBX) (868) 623 2608 Ext. 5450, 
5452, 5453, 5454
__________________________________

Y AFFDISABILIT FAAIRS  
The responsibility of the Disability Affairs 
Unit is to promote programmes, practices 
and attitudes which facilitate the full 
inclusion of persons with disabilities 
(PWDs) in all spheres of life. 
The core functions of this Unit are to: 
• Co-ordinate and monitor 

implementation of the National 
Policy on Persons with Disabilities 

• Provide technical support and 
al freferr foor persons with disabilities, 

their families and all other persons 
interested in learning about 
disabilities 

• equests fEvaluate r foor assistance from 
Non-Governmental Organisations 
(NGOs) and individuals

• Network with pertinent NGOs, 
mass media and international 
organisations to collect and 
disseminate information on 
disabilities

• Implement programmes that 
empower persons with disabilities

• Sensitise and increase public 
awareness of issues pertaining to 
persons with disabilities 

• Conduct research and collect data on 
persons with disabilities

AONTALOCATTION/C TAACT INFORMATTION 
orDirect r,, Disability Affairs Unit

Ground Floor
Nahous Building 
45A-45C St. Vincent Street, Port of Spain 
TTeel (PBX): (868) 6234-1983 / 623-2608 
Ext. 1150, 1151, 1152, 1153, 1155, 
1156, 1157, 1158
Fax: (868)623-2379  
SOCIAL DISPLACEMENT 
Create and monitor a network of treatment 
and rehabilitation alternatives that would 
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• Provide individual, group and family 
counselling 

• efMake r feerrals to relevant agencies, 
both Ministerial and external, in the 
management of cases

• Develop and conduct public 
education programs and training, 
including sensitisation campaigns, 
lectures and workshops on social 
issues throughout Trinidad & 
TToobago, on matters impacting family 
functioning

• Assist in the research and analysis of 
matters pertaining to the family and 

e infto disseminat foormation on issues 
affecting the family in Trinidad and 
TToobago

• Network and collaborate with local, 
regional and international agencies 
to promote healthy functioning 
families

• Provide practicum experience for 
university students desirous of 
entering the field of social services 

Couva Social Services Centre, 
Camdeen Road, Couva 
TTeel. (868) 636-4453; 623-2608 ext 6150- 
6199

Chaguanas 
Mc Coon Building, (Delta Trading 
Building)
Eleanore Street, Chaguanas 
Social Welfare Building 
TTeel. (868) 671-3526; 623-2608 Ext 6275

es TPrinc Toown
’98 Marlson’ss Building

THigh Street, Princes Toown
655-4741. 623-2608 ext 2460 – 2419; 
2402 - 2409

Suicide Prevention Hotline
800-COPE

Divisions and Units of the Minis

The core functions of this Unit a
• Provide legal advice to the 

Permanent Secretary, Depu
Permanent Secretary and H
Divisions on matters pertin
mandate of the Ministry 

• Provide legal services for th
such as assisting with the d
contracts and the developm
legal documents

• Liaise with the Office of the
General, and the Ministry o
Affairs and other external a
on legislation and other leg
matters relevant to the Min

tfpor foolio
• Undertake reviews of exist

legislation and policies/gu
pertinent to the social sect
the Ministry’s mandate and

tions frecommenda foor ame
where necessary

719–Continued 
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empower socially displaced persons and 
facilitate their reintegration into society.  
The core functions of this Unit are to: 
• Provide rehabilitation programmes 

d i t th i ll di l d

• Facilita
the HIV
Minist

ALOCATTION
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AONTN/C TAACT INFORMATTION

policies, procedures, templ
guidelines to bring alignm
new procurement system

• Utilise procurement planni
d t h i i d t i
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implemented ac
scope of works and in c
with policies and pr
Government of T

• Assists the Policy and Research 
Division in the preparation of 

es fNot foor Cabinet, the Annual 
Development Programme Estimates, 
midterm review, and monthly status 
reports of the PSIP

AONTALOCATTION/C TAACT INFORMATTION 
anagerProgramme M r,,

Project Implementation Unit 
2nd Floor CL Financial Building, 
#39-43 St. Vincent Street, Port of Spain

 

      
 

  

 

 

 

 

 

 

 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

and services to the socially displaced
• Inform and advise on policies and 

programmes for socially displaced 
persons

• Develop and coordinate 
rehabilitation programmes and 
services for socially displaced 
persons

• Carry out public sensitization 
campaigns about persons who are 
socially displaced

• Network with local, regional and 
international agencies 

• Monitor and evaluate services 
and programmes for the socially 
displaced. 

AONTALOCATTION/C TAACT INFORMATTION
Executive Director 
Social Displacement Unit 
Nahous Building
45A–45C St. Vincent Street, Port of Spain 
TTeel: (868) 623-2608 Exts. 5700, 5701, 
5702, 5704, 5705, 5706
___________________________________

HIV/AIDS CO-ORDINATING 
Strengthen the implementation and 
coordinating capacity of the Ministry with 
regards to HIV/AIDS related activities. The 
HIV Coordinating Unit works collaboratively 
with the Ministry’s social services, Non-
Governmental Organisations and other 
stakeholders to address the overarching 

lan fgoals of the National Strategic P foor HIV/

AONTALOCATTION/C TAACT INFORMATTION 
orHIV/AIDS Coordinat r,, HIV/AIDS Unit  

1st Floor Nahous Building, 
45 A-C St. Vincent Street, Port of Spain. 
TTeel: (PBX) (868) 623-2608; Exts. 1450-
1499 
_________________________________

INTERNAL AUDIT  
Internal Audit ensures there is 

yaccountability,, efficiency, effectiveness 
and transparency in the financial 
operations of the Ministry.  
The core functions of Internal Audit are to: 
• Monitor the systems of internal 

controls and other related 
documents in the Ministry’s financial 
operations

• Identify any weaknesses in 
the systems, draw them to the 
attention of the Permanent 
Secretary (Accounting Officer) and 

tions fmake recommenda foor their 
improvements

• Examine the financial processes and 
supporting documents to ensure 
there is compliance with established 
accounting laws and regulations, 
procedures, policies, principles, 
circulars and other authorities in 
force. 

AONTALOCATTION/C TAACT INFORMATTION 
Auditor II, Internal Audit 
ABMA Building

and techniques in determi
relevant procurement met
ffoor goods and services (An
Procurement Plan, Procure
and Disposal/ Evaluation W
Processes and Policies) 

• Develop Training, qualifica
certification of relevant Div
Staff (included on Fiscal Tra
Plan)

• orMonit r,, measure and eval
contractors and vendors’
performance and maintain
database of findings

• Sensitize delegated units o
procurement on their new 
responsibilities

• o offEnsure that zer ffeences a
penalties are incurred by e
compliance with the Office
Procurement Regulator’s h
and guidelines. 

ONTALOCATTION/C TAACT INFORM
erPublic Procurement Offic r,,

Procurement Unit
CL Financial Building
#39-43 St Vincent Street, Port
TTeel: 623-2608 Exts. 2050 - 209
Email: procurement@social.go
__________________________

AT IMPLEMENTPROJEC TAATTION    
The Project Implementation

 

      
 

  

 

 

 

 

 

 

 

     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

W US ON

Tel: 623-2608 • Toll Free 800-1673 • Fax: 623-8496 • www.social.gov.tt
Head Office: CL Financial Building, 39-43 St. Vincent Street, Port of Spain.
MINISTRY OF SOCIAL DEVELOPMENT AND FAMILY SERVICES

n a 

of 
roles and 

and 
nsuring 

e of the 
andbooks 

AATTION 

 of Spain 
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_________

Unit (PIU) 
ementation 
cts of the 
ublic Sector 

are to: 
between 

eholders 
n so 

an Agent 
ent to the 
s of the 

e in areas 
orout fay for,, 

of works 
ctural type 

that they 
within 
with best 
standards

meetings 
ontractors 

#39 43 St. Vincent Street, Port of Spain 
TTeel: (PBX) (868) 623-2608 Ext. 3250 - 
3299
__________________________________

GANISAVERNMENTNON-GO TAAL OR ATTION 
The Non-Governmental Organisation 
(NGO) Unit was established within the 
Ministry of Social Development and Family 
Services in May 2013 with the mandate to 
manage the Ministry’s relationship with 
service delivery partners involved in the 
delivery of social services to communities. 

The core functions of this Unit are to: 
• Identify suitable organisations to 

undertake the delivery of services or 
the conduct of social programmes 
and projects

• Manage contractual arrangements 
tions fwith organisa foor the delivery of 

social services and programmes
• Register organisations involved in 

the delivery of social services
• Collaborate with relevant social 

service delivery agencies and 
e the effdivisions to ensur ffeective and 

efficient delivery of services
• Process and assess requests from 

organisations for subventions, 
grants and other types of 
assistance and making appropriate 
recommendations

• Ensure compliance by organisations 
in accordance with established 

ia fcriter foor the delivery of social 
services

• Develop mechanisms to monitor 
and evaluate the operations of NGOs 
and other organisations in receipt of 
financial assistance

• Conduct research into matters 
pertaining to the non-governmental 
sector in order to advise State 
agencies on the operations of 
various NGOs

• Promote training and capacity 
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lan fgoals of the National Strategic P foor HIV/
AIDS.  

The core functions of this Unit are to: 
• Mainstream HIV/AIDS within the 

Ministry; 
• Facilitate the development of 

Information, Education and 
Communication  (IEC) Material 
and other Behaviour Change 
Communication (BCG) strategies on 
HIV/AIDS 

• Promote opportunities for 
mainstreaming advocacy efforts on 
HIV and AIDS among staff as well as 
among external stakeholders and 
clients

• Coordinate programmes for the 
delivery of HIV and AIDS education 
services internally (staff) and 
externally (the Ministry’s clients)

• Develop the Research Project which 
speaks to psycho- social issues 
within the HIV/AIDS epidemic

ABMA Building
55-57 St Vincent Street, Port of Spain 
TTeel: (868) 625-9709; 623-2608 Exts. 
1260-1274
___________________________________

PROCUREMENT UNIT
Cabinet by Minute No. 1200 of July 6, 
2017, agreed to the establishment of 
Procurement Units under each Accounting 
Head in Ministries, Departments and 
Agencies based on set organisational 
structures, the primary function and 
duties in respect of the Procurement 

y fUnits is to prepare the Ministr foor the full 
proclamation of the Public Procurement 
and Disposal of Public Property Act 2015. 
The Unit is to facilitate the new approach 
to procurement and disposal functions 
and will endeavour to build the requisite 
capacity to implement the organisation’s 

dditionallyAnnual Procurement Plan. A y,, 
the Unit’s role is:
• Develop procurement processes, 

The Project Implementation 
is responsible for the imple
of the programmes / projec

yMinistry,, which fall under the Pu
Investment Programme (PSIP). 
The core functions of this Unit a
• Manage the relationships b

internal and external stake
of the Ministry’s projects.  I
doing, it operates both as a
of the Ministry and as a Clie
various Units/Departments
Ministry

• Provide technical expertise
such as Designs – spatial la
and preparation of scope o
ffoor the Ministry’s infrastruc
projects, thereby ensuring 
are implemented on time, 
budget and in accordance 
practices and high quality 

• Coordinate site visits and m
with all stakeholders and c
to ensure that projects are 

719–Continued
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building programmes for NGOs so 
that they would be better equipped 
to serve the delivery mandate 

• Maintain an NGO database

satisfa
3. Spearh
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relatio
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head and facilitate a more 
tive approach to stakeholder 
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AONTLOOCATION/C TAACT INFORMATT
Head, Investigation and Compl
TToower D, Level 21
International Waterfront Centre
#1A W i h R d
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MENT 

Programme 

ens

circumstances to establish or e
small business. Compet
developed through tr
employment or self-

National Director 
National Social Development Programme 
2nd Floor
Nahous Building 

eet45A-45C St. Vincent Str ,, Port of Spain 
TTeel: (868) 624-2608 Ext. 1500-1517

FOOD SUPPORT PROGRAMME
A food assistance and development 
programme that targets vulnerable 
persons and families in-need Recipients

 

      
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

 
 

 

 

 

 
 

 

 
 

 

 

ONTALOCATTION/C TAACT INFORMATION 
Coordinator 
Non-Governmental Organisation (NGO) 
Unit 
2nd  Floor
Nahous Building, 45-A-C St Vincent Street, 
Port of Spain 
TTeel: (PBX) 623-2608 Ext. 5020, 5023, 5031-
5036
Email: ngounit@social.gov.tt  
__________________________________

CITIZENS ENGAGEMENT AND 
OUTREACH UNIT
The Citizens Engagement and Outreach 
Unit (CEOU) was established in May 2022 as 

egyan operational team, consisting of strat y,,
people, systems, policies and procedures 

e fthat ar foocused on fast-tracking the 
resolution of issues faced by the Ministry’s 
clients and facilitating the correspondence 
and recognition of compliments received by 

fkers fwor foor good perfoormance. 
The overall purpose of the CEOU is to 

fenhance the perfoormance of the Ministry 
of Social Development and Family Services 
in the delivery of services to citizens and to 

ole fprovide a more direct r foor the Minister 
in interacting with Members of parliament 
(MPs), and the public, understanding their 
needs and responding positively to their 
concerns, in an efficient manner. In so doing, 

yit will demonstrate that the entire Ministry,,
from top to bottom cares about the issues

and outreach

AONTALOCATTION/C TAACT INFORMATTION
orCoordinat r,, Citizens Engagement and 

Outreach Unit
CL Financial Building
#39-43 St Vincent Street, Port of Spain 
TTeel.  (PBX) 623-2608 ext. 2120 -2122 
___________________________________

INVESTIGAATTION AND COMPLIANCE UNIT
Cabinet approved the Investigation and 
Compliance Unit (ICU) via Minute No. 1635 
-2021/09/30. It is responsible for providing the 
Ministry with an effective system of independent, 
timely and thorough investigations that are 
designed to improve the efficacy of Ministry’s 
operations in achieving its goals and objectives. 
ICU conducts investigations into allegations 
off,, inter-alia, fraud, corruption and bribery, 
theft and embezzlement, procurement fraud, 
misrepresentation, misuse of The Ministry’s 
resources and failure to comply with financial 
and other disclosure requirements.  

The core functions of this Unit are to: 
1. Initiate, plan, execute and report 

investigations to be undertaken by 
the Ministry of Social Development 
and Family Services

2. Investigate malpractices or 
maladministration in the 
administration of activities within 
the Ministry of Social Development 
and Family Services

#1A Wrightson Road
Port of Spain 
TTeel.  (PBX) 623-2608 
___________________________

PROGRAMMES

NAATTIONAL SOCIAL DEVELOPM
PROGRAMME 
The core functions of this P
include: 
• TToo ensure that needy citize

throughout the country ha
access in their homes, to a 
and sustainable supply of p
borne water and electricity
as improved, sanitary plum
facilities

• TToo assist in providing simp
useful, recreational facilitie
underdeveloped communi

• TToo raise the standard of livi
quality of life of under-priv
citizens

ers diffamme offThe Progr ffe ffeeren
including: 

•  Improved Water Supplies 
•  Electrification and Lighting

Community Facilities 
•  House Wiring Assistance F
• ials f Mater foor Sanitary Plum

Assistance 
•  Minor House Repair Assist

provides persons with mat
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THROUGH 
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nt (SEED) 
programme 
erty and 

individual 
al assistance 
d economic 

persons and families in need. Recipients 
can purchase basic food items necessary to 
meet their daily nutritional requirements. 
The programme is currently implemented 
through a Debit Card, (the Food Support 
Card) which is an electronic cash transfer 
facility. The programme is designed to 
address food insecurity and reduce the 

e of fincidenc foood poverty by promoting 
good nutrition.

AONTALOCATTION/C TAACT INFORMATTION
4th Floor
CL Financial Building
#39-43 St Vincent Street, Port of Spain
TTeel. 623-2608 Ext. 1275, 1276, 1277, 1278, 
1279, 5481
___________________________________

SECTION 7(1) (a) (ii)  
Categories of documents in the possession 
of the Ministry of Social Development and 
Family Services: 
1. Files dealing with administrative 

support and general administration 
ts fdocumen foor the operations of the 

Ministry 
2. Files dealing with the accounting 

and financial management function 
of the Ministry 

3. Financial Records (Cheques, 
VVoouchers, Receipts, Journals) 

4. Files dealing with matters relating to 
the procurement of supplies, services 
and equipment 

5. Cabinet Notes and Minutes 
6. Maps / Charts / Photographs/

Compact Disks / Diskettes / Abstracts 
T/ Taapes / Catalogues 

7. News Releases, speeches originating 
from the Ministry  

8. Policy and Procedure Documents 
9. Internal and External 

correspondence files  
10. Documents relating to strategic 

review of the Ministry 
11. Documents relating to Training plans 
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from top to bottom, cares about the issues 
that citizens encounter on a daily basis. 
This result-oriented team collaborates with 
and engages internal and external entities 

Tsuch as the Minister, Executive Teeam, Heads
of Divisions, MPs, Ministers of Government, 
Local Government Officials, Partners of the 
Ministry and the public.

The core functions of this Unit are to: 
1. Receive and address compliments 

and queries that have been directed 
er fto the Honourable Minist foor

inffoormation and/or resolution either 
directly or through Members of 
Parliament and Cabinet Ministers

2. Facilitate greater access via 
targeted outreach activities, in 
an effffoort to reduce the burden 
of communication responses 
by the Honourable Minister to 
these stakeholders and support 
the Divisions with respect to 
advancing service delivery and client 

and Family Services
3. Investigate serious malpractices or 

maladministration of grants within 
the Ministry of Social Development 
and Family Services to investigate 
all allegations regarding the matter 
concerned

4. Refer evidence regarding acts 
or omissions to the Permanent 
Secretary and where necessary 

Tto the Trinidad and Toobago Police 
Service for further investigation

5. Conduct Risk Assessments to 
determine the Ministry areas of 
exposure

6. Conduct compliance audits and 
make recommendations for meeting 
regulatory standards.

7. Prevent and Recover Financial Losses 
to the Ministry

8. Conduct investigations proactively 
Twith the Trinidad and Toobago Police 

Service

provides persons with mat
or labour in roof repairs an
minor structural repairs to 
homes

ONTALOCATTION/C TAACT INFORM
National Director 
National Social Development P
2nd Floor
Nahous Building 

eet45A-45C St. Vincent Str ,, Por
TTeel: (868) 624-2608 Ext. 1500-1
1540  

SOWING EMPOWERMENT T
ENTREPRENEURIAL DEVE
(SEED) PROGRAMME
The Sowing Empowerment 
Entrepreneurial Developmen
Programme is another key p
that would address pove
vulnerability/ sustainability at 
and community levels.  Financia
is provided to persons in social and

719–Continued 
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12. Documents relating to Information 
TTeechnology 

13. Legislation and Legal Instruments 
14. Legal Opinions and related matters 
15 Fil d li i h i i l l d

by way of s

SECTION 7
PROCEDU
ACCESSING
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G A DOCUMENT FROM THE
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furnish only one copy of a docum
cannot make a legible copy of a 
to be released, we may not a

i I d ill f
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furnish the 
s quality in 

elled to do 
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te a new 

will print 
prefer. 

(1) The initial receipt of and ac
notices under Section 10 

equests f(2) R foor acc
under Section 13 
(3) Applications for correction of personal 
information under Section 36 of the FOIA

THE DESIGNAATTED OFFICER IS:
ngelique TMs. A Taaylor

Ministry of Social Development and 
Family Services
Head Office: CL Financial Building 
#39-43 St. Vincent Street, Port of Spain 
TTeel. 623-2608 Ext. 3201 

 

      
 

  

 

 
 
 

 
 

 

 

 

 
 
 
 
 

 

 
 

 
 
 
 

 
 

 
 

 

 

   
  

 
 

 

 
 

 

 
 

 

 

 

 
 

 

 

 

                                                             

 

 

 
 

 
  

 

 

 
 

 
 

15. Files dealing with training - local and 
foreign and technical co-operation 

16. Minutes/Agenda of meetings 
17. Files dealing with Circulars, 

memoranda, notices, bulletins, etc. 
18. Reports: Statistical, Annual 

ly/ monthly/ quarter y, Audit, 
TConsultants’/ Teechnical, Corporate,  

Valuation etc. 
19. Books, booklets, leaflets, pamphlets, 

brochures, posters, newspaper 
clippings 

20. Files dealing with official functions, 
conferences and events hosted and 
attended by the Ministry. 

21. Inventories 
22. Periodicals and publications  
23. Complaint/suggestion files 
24. Research Studies 
25. Personnel files, which detail all staff 

appointments, job applications, job 
specifications, promotions, transfers, 
resignations, deaths, retirements, 
leave, vacation etc.

26. Other information that can be 
accessed at the Ministry’s Website 
include: 

• Media Releases 
• Speeches  made by the Honourable 

Minister 
• Print Notices 
• Videos 
• Photos 
• Information on the services provided 

to the public

ACCESSING A DOCUMENT FROM THE
MINISTRY OF SOCIAL DEVELOPMENT

MILFA LYY SERVICES

AHOW TO REQUEST INFORMATTION
• General Procedure 
Our policy is to answer all requests, both 

foral and written, foor information. However, 
in order to have the rights given to you by 
the FOIA (for example the right to challenge 

equest fa decision if your r foor information 
is refused) you must make your request 
in writing. The applicant must, therefore, 

e fcomplete the appropriat foorm (Request 
for Access to Official Documents) available 
in any Public Authority in order to access 
inffoormation that is not readily available in 
the public domain. 

• Addressing Requests  
TToo facilitate prompt handling of your 
request, please address it to the 
Designated Officer of the Ministry of 
Social Development and Family Services 
(see Section 7(1) (a) (VI)). 

• Details in the Request 
Applicants should provide details that will 
allow for ready identification and location 
of records that are being requested. 
If insufficient information is provided 
clarification will be sought from the 
applicant. If you are not sure how to write 
your request or what details to include, 
communicate with our Designated Officer

 

      
 

  

 

 
 
 

 
 

 

 

 

 
 
 
 
 

 

 
 

 
 
 
 

 
 

 
 

 

 

   
  

 
 

 

 
 

 

 
 

 

 

 

 
 

 

 

 

                                                             

 

 

 
 

 
  

 

 

 
 

 
 

reconstruct it. Instead, we will fur
best copy possible and note its qualit
our reply. 
Please note we are not compelled t
the following: 
(a)  Create new documents. For e
we are not required to writ
program so that a computer will pr

tion in the finforma foormat you pr

TIME LIMITS 
• General  

he FOIA sets time limits fT foor us to decide 
whether to disclose the documents you 
have requested. If we fail to meet the 
deadline, the FOIA gives you the right 
to proceed as if your request has been 
denied. We will try diligently to comply 
with the time limits, but if it appears 
that processing your request may take 
longer than the statutory limit, we will 
acknowledge your request and advise you 
of its status. 

• Time Allowed 
We will determine whether to grant your 

o infrequest for access t foormation as soon 
as practicable but no later than 30 days 
as required by Section 15 of the FOIA. 
If a decision is taken to grant access to 
the information requested, you will be 
permitted to inspect the documents or be 
provided with copies if you request. 

• Fees and Refund  
nfThe Freedom of I foormation Fees and 

Charges Regulations prescribe the 
ffeees related to the search, retrieval and 

Yprovision of documents. Yoou are entitled 
to receive the document/s within seven 
days of payment of the relevant fee. If 
we fail to provide the information within 
the seven-day period, you are entitled to 

efund of the fa r feees paid in addition to 
access to the document/s requested. 

TERNATHE ALLT ATTE OFFICER IS:
Ms. Mona Manjoo 
Ministry of Social Development and 
Family Services
 Head Office: CL Financial Building, 
#39-43 St. Vincent Street, Port of Spain 
TTeel. 623-2608 Ext. 1405  

SECTION 7(1) (a) (vii) 
ADVISORY BOARDS, COUNCILS,
COMMITTEES, AND OTHER BODIES
(WHEN MEETINGS/ MINUTES ARE OPEN
TO THE PUBLIC)

At this time there are no Bodies that fall 
within the meaning of this section of the 
FOIA. 

SECTION 7(1) (a) (viii) 
LIBRARY/READING ROOM FACILITIES:
nfI foormation in the public domain is 

ygenerally accessed in our Library,, standard 
business hours will be applicable to the 
Library: Mondays to Fridays between the 
hours of 8:00 a.m. to 4:00 p.m.   

Copies of the Ministry of Social Development 
and Family Services’ policies are also 
provided in the public domain at www.
social.gov.tt.   
• No Smoking, Eating or Drinking is 

allowed in the Library 
• No Bags are allowed in the Library 
• Cell phones are to be kept on mute
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to the public 

SECTION 7 (1) (a) (iii) 
AAMATTERIAL PREPARED FOR PUBLICATTION

OR INSPECTION
The public may generally inspect and/or 
obtain copies of the Ministry’s Publications 
between the hours of 8.00 a.m. and 4:00 
p.m. (Monday – Friday) at the Ministry’s 
Library. 

AONTALOCATTION/C TAACT INFORMATTION
Ministry of Social Development and 
Family Services 
Library Services  
ABMA Building 
#55-57 St. Vincent Street, Port- of Spain 
TTeel: (868) 623-2608 Ext. 2100; 2101

SECTION 7(1) (a) (iv)
VAALITERATTURE AVVAAILABLE BY

SUBSCRIPTION:
The Ministry of Social Development and 
Family Services has no literature available 

communicate with our Designated Officer. 

REQUESTS NOT HANDLED UNDER FOIA
• A request under the FOIA will not be 

processed to the extent that it asks 
or inff foormation which is currently 

available in the public domain, either 
from this public authority or from 
another public authority (for example 
brochures and pamphlets etc.) 

RESPONDING TO YOUR REQUESTS 
• Retrieving Documents 
The Ministry of Social Development and 
Family Services is required to furnish 
copies of documents only when they are 
in our possession or can be retrieved from 

nfstorage. I foormation stored in the National 
Archives or another storage centre will be 
retrieved in order to process your request. 

• Furnishing Documents 
An applicant is entitled to make copies of 
inffoormation we have in our possession, 

THE REQUEST FOR ACCESS TO OFFICIAL 
DOCUMENTS  

nfThe Making a Freedom of I foormation Request 
Forms can be accessed at our Reception/
Lobby areas or it may be downloaded from 

.fthe website www fooia.gov.tt. 

ATION 7 STSEC TAATTEMENTS 
SECTION 7(1) (a) (vi) 

Officers in the Ministry of Social Development 
esponsible fand Family Services r foor:

ell phones ar o be kept on mut
mode 

AONTALOCATTION/C TAACT INFORMATTION
Librarian 
2nd Floor ABMA Building, 
55-57 St. Vincent Street, Port of Spain 
TTeel: (868) 623-2608 Ext. 1474; 1475
__________________________________

ATION 8 STSEC TAATTEMENTS 
Section 8 (1) (a) (i) 
Documents containing interpretations 
or particulars of written laws or schemes 

719–Continued 
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Social Mitigation Plan 
(2017)

 

      
 

  

 

 
 

 

 

 
 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

 

 

 
 

 
 

 

 

 
 

 

 

 

 
 
 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 
 
 
 
 
 
 

 

  

 
 
 
 
 
 
 

 

 

winollofow ty laed bequirr o publish the f
rtions 7, 8 and 9 of the Fece with Sdancorcn acI

yadministered by the Ministry,, not being
particulars contained in another written 
law.  
• Constitution of the Republic of 

TTrinidad and Toobago Chapter 1:01

Gover
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• A Fram
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A

tions fnmental Organiza foor the 
ery of Social Services in Trinidad 
ago (2007) 

mework for Monitoring and 
ating in the Social Sector (2006)

o TT Chapter for Perso
Disabilities Internatio

o TTTAARC – Trinidad and
tion fAssocia foor Retar

Children
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• Report on the S
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SECTION 9 (1) (h) 
A report on the performance or efficiency 

yof the Ministry,, or of an Office, Division 
yor branch of the Ministry,, whether the 

report is of a general nature or concerns 
ya particular policy,, programme or project 

administered by the Ministry. 
• Social Sector Investment Programme 2024
• Social Sector Investment Programme 2023
• Social Sector Investment Programme 2022
• Social Sector Investment Programme 2021
• Social Sector Investment Programme 2020

 

      
 

  

 

 
 

 

 

 
 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

 

 

 
 

 
 

 

 

 
 

 

 

 

 
 
 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 
 
 
 
 
 
 

 

  

 
 
 
 
 
 
 

 

 

TTrinidad and Toobago Chapter 1:01 
• Financial Regulations, 1965 
• Civil Service Act and Regulations, 

1966, Chapter 23:0
• Public Service Commission 

Regulation, 1966, Chapter 88:01, 
and TLaws of Trinidad Toobago 

• The Audit and Exchequer Act 20 of 
1959, Chapter 69:01  

• nfFreedom of I foormation Act 26 of 1999 
• Senior Citizens Pension Act, Chapter 

32:02 
• Public Assistance Act, Chapter 32:03 
• Socially Displaced Persons Act, 2000 
• Homes ffoor Older Persons Act, 2007 
• afOccupational S feety and Health Act, 

2004 
• Domestic Violence Act 27 of 1999 

Chapter 45:56, Amended by 8 of 
2006 

• ffSexual Offeenses Act 27 of 1986 
chapter 11:28, amended by Act 31 
of 2000 

• Matrimonial Proceedings and 
Property Act Chapter 45:51, Act 2 of 
1972 

• Co-habilitation Relationship Act 
Chapter 45:55 Act. No. 30 of 1998 

N.B. All documents listed above are available 
ffoor purchase at the Government Printery. 
Additionally, theses statutes may also 
be ffoound / downloaded from the Digital 
Legislative Library System from www.laws.
gov.tt 

Evaluating in the Social Sector (2006) 
• A Framework for Monitoring 

& Evaluating Social Sector 
Interventions (2006) 

• y fMonitoring and Evaluation Polic foor
the Social Sector (2006) 

• geing fNational Policy on A foor
TTrinidad and Toobago (2003) 

SECTION 8 (1) (b) 
In enforcing written laws or schemes 

yadministered by the Ministry,, where a 
member of the public might be directly 
affected by that enforcement, being 
documents containing information on
the procedures to be employed or the 
objectives to be pursued in the enforcement 

fof,, the written laws or schemes. 
At this time, the Ministry has no documents 
that fall within the meaning of this section. 

ATION 9 STSEC TAATTEMENTS 
SECTION 9 (1) (a), (b), (c), (d), (g) (j), (k), 
(l), (m) 
At this time, the Ministry has no documents 
that will fall within the meaning of these 
sections. 

SECTION 9 (1) (e) 
A report (including a report concerning 
the results of studies, surveys or tests) 

ed fprepar oor the Ministry by a scientific or 
technical expert, whether employed within 
the Ministry or not, including a report 
expressing the opinion of such an expert 

 

      
 

  

 

 
 

 

 

 
 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

 

 

 
 

 
 

 

 

 
 

 

 

 

 
 
 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 
 
 
 
 
 
 

 

  

 
 
 
 
 
 
 

 

 

Children
• M&E evaluation surveys complet

’on MSDFS’ Programmes (2022)
o Public Assistance Gran
o Disability Assistance Gr
o Senior Citizens Pension

• National Poverty Reduction S
(2020) 

• Social Welfare Division Diag
Report (2020)

• Review of the Standard Means 
afFor Selected S feety Net Initia

within The Ministry of Social 
Development and Family Services 
(A Report of a Rapid Assessment of 
the Implementation of the Standard 

TMeans Teest by Economic Commission 
ffoor Latin America and the Caribbean 
(ECLAC) (2019)

• An Assessment of the Disability 
Sector (2019)

• Perception of the Heads of Divisions 
(HODs) of the Ministry of the People 
and Social Development (MPSD) 
on the Implementation of Ministry 
Initiatives (2014)

• A Situation Analysis of Children 
with Cerebral Palsy in Trinidad and 
TToobago (2014)

• Multiple Indicators Cluster Survey 4: 
Monitoring the Situation of Women 
and Children (2011/2012)

• Survey on status of males in Trinidad 
and TToobago (2012)

• Nationwide study on the effects of 
Legitimised Gambling in Trinidad 
(2012)

• Survey on norms and values (2009)
• TTrinidad and Toobago Survey of Living 

Conditions (2005) 

SECTION 9 (1) (f) 
ed fA report prepar foor the Ministry by a 

as paid fconsultant who w foor preparing 
the report. 
• Assessment of the Civil Society 

Sector (2022)

• Social Sector Investment Programme 2019 
• YMinistry’s Five Yeear Strategic Plan (2018-

2023)
• National Social Mitigation Plan 

(2017/2022)
• Street Dwellers’Working Committee 

Report (2017)
• Annual Administrative Report 2016/2017
• Annual Administrative Report 2017/2018
• Annual Administrative Report 2018/2019
• Annual Administrative Report 2019/2020
• Annual Administration Report 2021/2022
• NGO/CSDP Evaluation Report 2021
• Achievements of the Street Dwellers 

Coordinating and Monitoring 
Committee (August 2018 to January 
2020)

• Final reports on Social Displacement 
Unit’s programmes/projects (2022)

• lan fReport on the Holistic P foor 
addressing Social Displacement in 

and TTrinidad Toobago. 

SECTION 9 (1) (i) 
A report containing (1) final plans or 

oposals fpr oor the re-organization of 
ythe functions of the Ministry,, (2) the 

yestablishment of a new policy,, programme 
or project to be administered by the 

yMinistry,, or (3) the alteration of an existing 
policy programme or project administered 

yby the Ministry,, whether or not the plans 
or proposals are subject to approval by an 

yyofficer of the Ministry,, another Ministry,, 
the responsible Minister of the Ministry or
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SECTION 8 (1) (a) (ii) 
Manuals, rules of procedure, statements 
of policy, records of decisions, letters of 

yadvice to persons outside the Ministry,, or
similar documents containing rules, policies, 
guidelines, practices or precedents. 
• National Policy Guidelines for the 

Special Achievers Grant (2024)
• anual fM foor Homes for Older Persons 

(2020)
• Diagnostic Assessment of Social 

Welfare Division (2020)
• National Policy on Persons with 

Disabilities (2019) 
• National Parenting Policy- Green 

Paper (2017)
• Standard Operating Procedures 

Tanual fM foor the Means Teest
Assessment (2017)

• Policy Development Guidelines for 
the Social Sector (2014)

• Framework to guide the Relationship 
between Government and non-

on scientific or technical matters.
• M&E evaluation surveys completed 

’on MSDFS’ Programmes (2023)
o Senior Citizens pension 
o MSDFS Christmas Food Card 

Initiative
• Customer Satisfaction Survey (Local 

Boards)
• Assessments completed on NGOs 

(2023)
o YMCA 
o Girl Guides Association of 

and TTrinidad Toobago
o YWCA
o and TTrinidad Toobago

Association for the Hearing 
TImpaired (TTAAHI)

• TTrinidad and Toobago Multiple 
Indicator Cluster Survey 2022

• M&E surveys completed on NGOs 
(2022)

o Parenting TT
o Rape Crisis Society of Trinidad 

and TToobago

Sector (2022) 
• Final Close-out Report for HR 

Consultancy Services to support the 
Implementation of the SSE Unit and 
STEP-UP Program Model, MSDFS 
(2022) 

• Review of the National Social 
Mitigation Plan’s Implementation 
plan (2020 / 2021)

• National Social Mitigation Plan: 
Phase 1 – Implementation (Closeout 
Report - 30 April 2021) 

• Report on National Consultation on 

the responsible Minister of the Ministry or 
Cabinet. 

•    National Policy on Persons with Disabilities 
•   National Ageing Policy  
•   National Policy on the Family 
•   National Parenting Policy 

VELMINISTRYY OF SOCIAL DE OOPMENT AND 
AMILFFA LYY SERVICES (MSDFS) 

www.social.gov.tt 
May 2024
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