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1954
APPOINTMENT TO BE TEMPORARILY A MEMBER OF THE SENATE

IT 1s HEREBY NOTIFIED for general information that Her Excellency the President, acting in accordance with the advice of the
Leader of the Opposition, in exercise of the power vested in her by sections 44(1)(a) and 44(4)(b) of the Constitution of the Republic of
Trinidad and Tobago, has appointed TIM GOPEESINGH, to be temporarily a member of the Senate, with effect from 12th December, 2023
and continuing during the absence from Trinidad and Tobago of Senator Wade Mark.

C. JACKMAN-WALDRON
Secretary to Her Excellency

12th December, 2023. the President

1955

REVOCATION OF APPOINTMENT TO PERFORM THE FUNCTIONS OF THE PRIME MINISTER

IT 1S HEREBY NOTIFIED for general information that Her Excellency the President, acting in accordance with the advice of the Prime Minister,
in exercise of the power vested in her by section 78(1) of the Constitution of the Republic of Trinidad and Tobago and all other powers
thereto her enabling, has revoked, with effect from the evening of 14th December, 2023, the authority conferred on the Honourable
Minister of Finance, Mr. CoLM IMBERT, M.P., by Instrument dated 14th December, 2023, to perform the functions of the Prime Minister.

C. MAHADEO
Secretary to Her Excellency
19th December, 2023. the President

1956
MINISTRY OF SPORT AND COMMUNITY DEVELOPMENT

CONFIRMATION OF APPOINTMENT

IN AcCORDANCE with part (1) of the Director of Personnel Administration’s Circular memorandum E/18 of 2006, the following
arrangement is published for general information:

Confirmation

Name Rank of Officer Date

Mrs. Crystal Aberdeen ... | Clerk1 1st December, 2020
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NATIONAL INFORMATION AND COMMUNICATION TECHNOLOGY COMPANY LIMITED (iGovTT)

GOVERNMENT OF THE REPUBLIC OF TRINIDAD/AND TOBAGO
THE 2023 UPDATED PUBLIC STATEMENT OF NATIONAL INFORMATION'AND COMMUNICATION TECHNOLOGY COMPANY LIMITED

IN COMPLIANCE WITH SECTIONS 7, 8 AND 9 OF THE FREEDOM OF INFORMATION ACT (FOIA) 1999

In accordance with Sections 7, 8 and 9 of the
Freedom of Information Act 1999 (FOIA), the National
Information aond Communication Technology
Company Limited (“hereinafter referred lo as
1GOVTT"), is required by law to publish the following
statement which lists the documents and informotion
available fo the public.

THE FOIA GIVES MEMBERS OF THE PUBLIC:

1. A legol right for each person, corporafion, associofion,
public Inferest group or media to occess information held
by iGovTT save and excepl nfer afia infernal working
documents, documents Mot maoy offect ony legol
proceedings and personal data;

+ A legal right for each person fo hove official information
relating fo himselthersell omended where it is incomplele,
Incomect or misleading;

. A legol right to oblain reasons for odverse decisions made
regarding an opplicant’s request for information under the
FOI; ond

4. Alegal right to complain to the Ombudsman and fo opply

Io the High Court for Judicial Review fo challenge adverse
decisions made under the FOIA.

SECTION 7 STATEMENTS:
Seetlon 7 (1) () (1
Function and Structure of 18oVTT

w

MISSIONSTATEMENT (Strategic Plan 2020 — 2023):

To be the leading ICT solufion enabler o the Govemment of
Trinidad and Tobago (GoRTT).

VISION (Strategic Plan 2020~ 2023):

To deliver service excellence and value fo GoRTT in suppor! of
odvoncing the Nationol ICT fronsformation  ogenda.

SCOPE OF BUSINESS:

iGovTT Is @ wholly owned Stole Enferprise which wuos
Incorporated on July 20, 2008 in occordance with the
Companies Acl Chapler 81:01 of the Lows of the Republic of
Trnidod ond Tobogo. The Company ocls os the
Implementation arm of GoRTT in Ihe execution ond
odministration of Government enlerprise-wide information
ond communication fechnology (ICT) shofegies and
programmes. GovTT provides supporl ond consuling
senvices 1o the MDAs for ICT relaed projects and inifiotives.
Addifionally, iGovTT establishes policles and guidelines fo
prescribe the inlegration of Governmenl-wide systems info o
common ICT architecture leading to o connected Govermmen,
The Compony is olso chorged with the responsibility for
maintaining the ticonnect progromme, which is o suile of six
(6) alternative service delivery channels for Govemnment fo
inferfoce with Cifizens. The objective of Hconnect is fo bring
Govemmenl information closer lo cllizens and make public

significontly more ¢ lent and occessible through
the medium of ICT.

Additionally, the Compony's mondale has been recently
expanded to provide fechnical support to its Line Minisiry in
the implemeniation of GoRTT's Nofionol  Digilol
Tronslormation Project. This project Is categorised under thiee
Pillors nomely: Digitol Government, Digital Economy ond
Digital Society and Includes tha following initigtives:

= A National unique e-dentifier program;

= An inleroperabllity services solufion;

= A govemment data centre and hybrid cloud solution;

= A GoRTT cyber security roadmap;

= A Developers’ Hub;

= Implementotion of connected communifies;

= An infegrofed service centre;

= |nifiofives lo support softwore development including open
source sofwore development;

® [nilictives fo support change manogement Hioughout
GoRTT; ond

= Manogement of overall ICT support fo MDAs including the
provision of dalo cleansing services fo guide complionce by
MDAs.

ORGANISATIONAL STRUCTURE

Tha Company is headed by a Boord of Direclors (*the Board”)
which Is responsible for controlling the averall direction of the
Company. The Board comprises eight (8) Directors:

= Mr. Charles A. Carter (Chalrman)
= Ms. Kelly-Anne Amin

= Ms. Jiselle Renaud-De Siiva

* Mr. Hons Des Vignes

* Ms. Chandrakall Mahara)

= Mr. Kurt G. Scolland

= Dr. Ken Socknanan

= Ms. Kandyss Trancoso

As ot 30 Saptember, 2023, one hundred and thirty-four (134) saft
members wera in the Compony's employ, The organisational
shuchure, comprising efeven (11) funclional Unifs os overseen by
the CEO and the Depuly CEQ Is Hlushroled hereunder of Figure 1.

RESPONSIBILITY CENTRES:

Office of the Chlef Executive Officer (CEO)

The CEO ensures the sustainable growih and relevanca of the
Compony. The CEO has the overall responsibility for the
efficient operation of all line funclions and Is occountable for
strotegic manogement. The CEO ensures that Board opproved
sirategies, plans, policies and syslems are implemented and
that Ihe Company is in complionce with all lows and
regulations goveming Iis operation. The CEO reports to the
Boord and ensures widespreod colioboration wilh key
slakeholders. The CEO directly oversees the Stralegy and Risk
Unit, responsible for driving stralegy ond risk manogement
functions. The Stralegy ond Risk Team Lead repors directly lo
the CEOQ. The function is further supported by a Strafegy and
Risk Monogement Commities.

Policy, Research & Measurement Team (PRM)

Tha Offica of tha CED also direclly oversees the Policy, Research
ond Meosurement Teom which is responsibla for ensing the
provision of evidence-based ICT policy, odvisory ond ressarch
sanvices fo the GoRTT. Additionally, the PRM Team Is responsible
for selting up measurement fromeworks ond developing melrics
ond key perormanca indicators (KPis) related o ICT Usaga ot the
national ond govemment lavels.

Office of the Deputy Chief Executive Officer (DCEO)

Tha DCEQ supparts and odvises the CEO on the ofioirs of ha Core
unifs, The DGCEO direclty oversees Ihe opercfions of the
Comnpany's cor lines of business, comprising Cansulting,
Delivery, Operations, ond feonnect,

DESCRIPTION OF UNITS

1. Intemal Audit Unit

This Unit is responsible for indapendent risk-based oudits on all
of tha Company’s operational functions fo ensure compliance
with approved and published Company policles ond processes
and complionce with stafutory requirements, The Infemal Audit
Unit reports funclionally fo the Audit Committee of tha Board and
odministrafively to the CEO of the Company. A represeniafive of
the Internal Audit Unit is also required fo aifend ond poricipate in
the mestings of the Audit Commiftee of the Board.

2. Legal Unit/Corporate Secretarlat

The Legal Unit'Corporale Secreforiat is occountoble o e Board
through the' Choirmon for oll motiers relafing ke Corporale
Govemance, the Company’s Corporote Secrelarial dufies ond
legal mafters which concem the Boord. In addition, the Legal
function reports fo the CEOQ for oll Compony relofed legcl matters
including the preparotion ond execution of contracts, The Unit
sarves s ihe secretarial for Board meelings and meelings of the
commitiees of he Board.

3. Corporate Communications & Marketing Unit (CCM Unlf)
The CCM Unil is responsible for shategic communicafions and
markefing Inifiotives, os well os internal and exemal
communication with stakeholders.

The CCM Uinit is also responsible for:

. 1GovTT's corporale | and developing ofe
mruhigm ;mm feports, spew}mm

press releases;
= Managing the conlent ond design for all IGOVIT web-based
L] mmm ond execuling Infeal ond- exdemal siakeholder
L} Wd“milng markel research;
= Daveloplngmd implemeniing markeing stilegies o GoVTT's
producis and services
" Deuebpl ond WMng communicafion sholegies and
'% w!;wi the Company’s overoll busingss objectives

Munug!ngcorpotulu brand ond reputation.

FIGURE 1

BARD OF DUTCTORS

ORGANISATIONAL CHART
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_ 4. Human Resources Unif (HR Unit)

The HR Unit is responsible for:

= Working with iGovTT's leadership and lines of business
fo plan and peform HR recruitment and selection
(including perorming HR research on competifive
rewards and recognition systems);

= Daveloping, implementing ond maintoining HR policies,
procedures and process flows;

= Plonning ond organizing staff development programmes
ond fraining;

= Plonning, implementing and maintaining o performanca
monagemenl system for IGOVTT;

® Dgveloping ond  implementing
development programmes; and

= Managing the employee relations and industrial relations
functions of the Company.

organisational

A designated represenfative of the HR Unit is also
required fo attend and participate in the meetings of he
Human Resources Commitise of fhe Boord,

5. Finance & Administation Unlt
The Fnonce & Adminsrofion Uni comprises Mo (2)
sub-feams; namely, the Finonce Team and the Administaion
Team. A designaled of e Finance and
Adminisiation Unitis also requited fo affend and pariicipate in
the meetings of tha Finance Commities of tha Board.

Finance Team

This leam is responsible for:

= Leading the Company’s budgetary process;

= Developing and mainlaining a financiol management
fromework (Payables, Receivables, Generol Ledger,
Payroll, and Financiol Reporting); and

= Financial reporing to the Board, Management,
Corparation Sole and ofher Stakeholders.

Adminisiation Team

This team is responsible for:
= Strafegizing and operafionalizing office management
policies and procedures;

n Ensuring the development of focilities managemant and
health and safety policies, stondards and procedures;

= Providing oversight to the developmen! and
implementation of preventive maintenance schedules,
upgrades ond remodels, relocations and new
renovations and reloted projects;

= Managing the provision of security, janitorial, hospitality
ond other ancillary services; and

= Providing oversight on complionce with OSHA
requiations fo promote, implement and mainfoin high
standards of heolth ond sofély meosures in all its
operations.

6. Securlty & Assurance Unlt

The Secwity & Asswonce Unit monilors, meosures and
msesses fisks ond  wulnembiliies  ossocioled  wilh
Govemment's information, ICT projects ond ICT infrostnuclure
assels. This Unit's main focus is fo ensure that IGovTT and
GoRTTS ICT ossels are adequately protected from risk through
policies, inifiofives and programmes inat seek fo mainkoin the
confidentiallty, avallability and Integrily of information that is
processed, siored and franspored by GoRTT.

. Consulting Unit

The Consuling Unit engoges Ministries, Divisions and
Agencies fo ensue olignmen! with enferprise-wide ICT
Inifiafives ond provides stralegic and odvisory support for their
ICT progrommes and projects. Specific areas of consulling
include ICT sholegic plonning,  business  process
reengineedng, change manogemen!, human  capifal
development, ICT policy development ond moniloring and
evaluation. The Consulting Unit works closely with the Line
Ministry fo ensure consisiency with the current holistic ICT
policy fomework os oriculaed by GoRTT.

=

This Unit Is divided Into three (3) teams:
*  Business Development Team;

= Business Tronsformation Teom; and
= Solufions Architect Office.

Business Development Team (BD)

The B Team is responsible for co-ordination of the usoge of
Govemment's ICT ossels by GoRTT Ministries Deporiments and
Agencies while aligning 1o the overall iGovIT straiegic
objectives.

Business Transformation Team (BT)
The BT Team pedorms digiol kansformation fo support
Ministries, Depariments and Agencies in the efficient realizaion
of GoRTT's national strategy and vision.

Solutions Architect Office Team (SAD)
The SAO sels e National ICT infrasiruchure, lechniology
direction and standards. I dives programmes and projecis for
GORTT in support of the goals of the Nafionol (CT Plan,

8. Delivery Unit
mmwmmmmwd
ICT projects through the provision of Project Manogement and
Conkoct  Manogemen!  Senvices and  Procurement
Manogement. Tha Programme Manogement Ofica (PMO)
manoges and drives the execution of projects by following a
slondard and proven Project Manogement Methodology. The
Coniroct Manogement Office (CMO) negofiates, manages and
execules oll relevant ICT conlrociual amongements ond offers
support In ihe ICT procurement process. The Procurement Unit
Manoges the overoll direction, coordination and evaluafion of
procurement for iGovTT,

Programme Management Office (PMO)
The PMO is responsible for:
 The successul implementation of programmes/projects
undertaken by iBovTT within an approved fimeframe and
budge!;
= Providing requior consultation services, progress rapors
ond progromme doshboards o programme/project
stokeholders;
= Ensuring compliance with IGovTT’s Project Management
Methodology & Stondords, ond Government-wide ICT
policies;
= Performing progromme/project risk management and
issue management; and
® Performing vendor management tosks including first lina
responsa 1o vendors as it relofes lo project axecution,

Confract Management Office (CMO)
The CMO is responsible for:

» The provision of contract monogement services fo
various Minisiries ond Agencies;

= The management of all ICT conlracts for the GoRTT,

= The mainlaining records of confochual achivities and
issues;

a Client/supplier relationship management;

= [n-contract negoliations;

= Risk manogement;

= Monitaring of contract deliverables; ond

w Vendor performance maasurement.

Procurement Unit
The Procurement Unit is responsible for:

= Monoging the overall direction, coordination and
evaluation of procurement for iGovTT;

= Monaging the purchasing process within iGovTT by
ensuring Ihat all third pary purchases are covered by
purchase orders

u Implementing procurement shrotegies to maintain the
security of supply and oplimum value for money;
Performing all procurement and conirocting oclivities (in
conjunction with the Conlroct Manogement Office of the
Delivery Unil) including pre-qualification and lender
management;

w Seffing policles ond guidelines for delivering a
fransparent, commerciol ond cost-effective procuring

= Providing periodic reporiing lo the IGovTT Execufive
Manogement and the Board on procurement activifies,
confrols ond processes.

The Procurement Unit Is clso required fo aftend and
porficipate in the meefings of the Procurement and
Disposol Advisory Commities.

9. Operations Unit
The Operations Unit comprises four (4) Teams nomely he
Govemment Dala Cenire, Technical Support Team, Application
Support Team and Infemal T,

Govemment Data Centre (GDC)

‘The GOC Ieam is responsible for:

= Managing the Govemment Wide Aea Nebwork
(GovNeTT) which provides network connectivity and ICT
services fo GoRTT Ministries, Agencies and Deparfments
for email, directory services, fillered infernef and secured
communications;

® Ensuring the design, sefup, operation and maintenance
of the Data Cenlre focilities and ofher hosting services
occording fo  relevant inlemationally recognized
govemance and service slandards;

® Ulilizing on  Infemational  Standords-Compliant
Operations Managemenl Framework (L) ko focilitate
day-to-doy operfions ond aclivities such os syslem
migration, backup & recovery, system moniforing and
problem escolafion.

Technical Support (T5)

The Technical Support team is responsible for:

= Managing the GoRTT Enlerprise Software Confracts for
productivity and endpaint securiy;

= Ensuring the proper installation, setup and maintenance
of client's centralized opplications and ofher desidop
services occording fo relevant intemationally recagnized
gavemance and service standards;

= Engoging in ond focilitoling research on mew
technologies ond applications and plans for capacity,
growin and technology refresh for instalied opplications;
and

= Provide opprovals for the procurement of computer
hordwore ond softwore lo GoRTT ogencies, in
accordance with the Ministry of Finance Annual Call
Circular which state that requests for computer
equipment should be supported by the recommendafion
ol iBovTT.

The Application Support Team Is responsible for:

u Managing the GoRTT Enterprise Portal (ttconnect Portal)
solution ond the MHconnect ID, os the single
authentication service for accessing GoRTT eSarvices;

= Ensuring e design, setup, operation and maintenance
of the GoRTT centralized applications and oiher business
reloled application services according to relevant
intemationally recognized govemance ond service
slondards; ond

= Engoging in ond focilitoting research on new
lechnologies and applications, ond plonning for
copacity growih and technology refresh for instalied
senvices and applications related fo the Heonnect Portal,

Intemal IT
The Infemal IT Team is responsible for the Inlemal ICT ond
information systems of iSovTT, This includes:

= Manoging vendors ond suppliers of IT goods ond services fo
ensure quality and valua of servicss;

& Manoging he iransifion of IT services fo minimize the impoct
on business processes;

= Developing ond mainkining - poficies,  procedures - ond
quideiines goveming the usa of ICT fools and information
systems within the Company;

n Ensuring complionce of iGovTT with the opproved [T stondards
ond legisiation;

= Planning for and maintaining systems fo miligaks ogainst ha
loss of corporafe information in e event of infostruciue
foilure or disaster; and

» Providing operctional support fo Company siokeholders in
thair usa of ICTs.

E process for iGovTT; and

2553




2554

TRINIDAD AND TOBAGO GAZETTE

1957—Continued

GOVERNMENT OF THE REPUBLIC OF TRINIDAD AND TOBAGO

THE 2023 UPDATED PUBLIC STATEMENT OF NATIONAL INFORMATION AND COMMUNICATION TECHNOLOGY COMPANY. LIMITED
IN COMPLIANCE WITH SECTIONS 7, 8 AND 9 OF THE FREEDOM OF INFORMATION ACT (FOIA) 1999

10. Monnect Unit
The ficonnect Uit is responsible for:

B Operaling under the brond of “ficonnect” and providing fo the
public, information on Ihe sendces of GoRTT ond occess o
soid GORTT senvices 0s ogreed upon by the participating
Ministies, Divisions and Agencies. This Unit focuses on
eficientty and effechively oplimising its public inkedoces, ond
delfivers cuslomer-focing information and senvices o citizens:
and businesses on behalf of its clients (such os Govemmen
Entifies, Non-Govemment (kganizafions and Commerciol
Merchanis wher feasible);

® Operating muliple service delivery channels nomely the
Service Cenfres, Express Buses, the ficonnect websile, Ihe
kiasks ond the Viual Contoct Cenlre which includes web chat
services with live ogents and ariificial inteligence, o foll-fes
number of 800-8826 and email services which are ofl used fo
provide information on Govemment sesvices,

" Working with fhe BO feom fo expand s cument client base of
Govemmen enffies and the sanvices they provide fo the public
via ticonnects multiple channels os oppropriale;

EFFECTS' OF SCOPE OF BUSINESS
ONMEMBERS OF THE PUBLIC:

The Company's operdting policies and procedures are developed in
acoordance with the nules and guidelines estoblished by the Stale
Enferprises Performance Monitoring Manual (SEPMM) ond relevant
Lows and Reguldfions os well os nationol policies, The scope of
GovTTs opemfions focuses on the suppod of digid
fonsformation/Public: Secior Fransiormation hrough the adoplion
ond implemeniation of ICT sollgions, These fransformation solufions
ore aimed af either improving the efiecfiveness of te respeciive
Ministries, Departments or Agencies (MDAs); implementing platiorm
solufions that could be shared by multiple organisaions, reducing
duplicae expendifre ond copiiolising on economies of scole
fvough shored platioms; or in the delivery of cifizen centic
govemment senvices through the ficonnedt forword facing cizen
interfoce solufions and sendces o especiolly Io undesenved oreas.
Eoch of hese iypes of solufions are aimed of reducing govemment
expendifure, ensuring compliance with legisiaiion, regulaions and
policies while enabling 0 more eflectve govemment senvice and
increasing Ihe reach of govemmient senvices o e cifizens Hvough
digital ond online media fo increase Ihe easa of doing business wih
govemment. Since iGovTTs torgel siokeholders are e MDAs,
through the company’s Business Development Team focus is ploced
on direct engogemenis or through estoblished forums such os the
Govemment IT Leodership and Advisory Council (GILAC) o oddress
Iheir speceic needs; the company refies on Ihedr seclor expertise fo
Quide fhe syskem requirements. As a fesult, in the matier of operafing
policies ond procedures, he Company does not hold public
consuitations.

Section 7 (1) (a) (1)

Categorles of Documents In the possession of IGovIT:

= Files regarding odminishative suppodt ond general
adminishotive documenls for the operafions of the

Company;

= Personnel files, which defall oll sloff appointments, job
applications, job specifications, promofions, fransfers,

= Disciplinary letlers, resignations, deafhs, refirement, leave,
vacation, efc.;

u Files perfoining 1o the occounting ond financial
manogemen funcfion of the Company;

= Finoncial records (cheques, vouchers, receipls, joumnals);

= Files relofing lo the procurement of supplies, services and
equipment and other fechnicol requesls from MDAS;

= Procurement performance and planning reports;

= Reports on conlocls owarded for ongoing fenders;

= [nformational material;

® Policy and procedure documents;

u Inlernal and external comespondence files;

= Confract Administration files;

= Legislation and legol instruments;

8 Leqal opinions and relaled matters;

= Minutes/Agendos of meefings;

Files perfnining o the Board of Direclors including but
limited fo Integrity Commission submissions and Conflict
of Interest Declorofions;

Files perfaining fo hdning - local and foreign ond technical

co-operation;
Files perfuining fo circulor notes, memoronda, notices,
bulletins and so on;
Reporfs regarding consullants, fechnical cooperation,
corporate, accidents;
Files perfoining fo official funclions, conferences ond
evenls hosted ond alfended by the Company;
Inventories;
Periodicals;
Cuslomers complaints/suggestion files;
Regislers/certificoes;
Hconnect performance reports;
= ficonnect cuslomer inferaction reports;
= Porlal and GovNeTT performance reports; ond
= QOther stakeholder reparts.

Section 7 (1) () (i)

L]

"

u Mobile winning CANTO Project of fhe Year 2010;

u iGovTT - Providing Public Sector ICT Solutions:

= GovNeTT — Tha Platform for Connected Govemmant,

= iGovIT Annual Repors for the financial years ended 2011- 2022;

= Cuslomer Safisioction Survey Reports (2011, 2012, 2014, 2016,
2017, 2018, 2019, 2020, 2021 ond 2022);

B |CT Business & Innovation Symposium documents (2012,
2014 ond 2018);

= Microsoft Home Use Progrom-Software Downlood Instructions
(for Government Employees)

= Microsod Home Use Progrom Microsoft Office Professional

Inskaliafion Guida (for Govemment Employees):

The Naticnal ICT Plon 2014 1o 2018 (smarTT),

The druft Nofional ICT Plon 2017 - 2021 (Fastiorword I

National ICT Plon 2018 - 2022 (ICT Bluaprin);

Accelerating Digdol Tronsformation: Covid-19 Responsa Report;

Pianesrng o Digtal Future for Tinidod ond Tobogo — on orficle

published in Ihe locol newspaper on ihe commemonfion of Word

Telecommunication and information Sociely Day (WTISD) - May,

2023; ond

u Ceiebroting Our Diglal Joumey. Over o Decode of innovation.
Transformation ond Empowemen! - an oricke published in he
locol newspaper o celsbraie GVITS 14t anniversary —July,
2023.

In addifion lo the delails in Secfion 7 (1) () (viii) below, the
obovemenkioned documenis are olso avallable viewing via IGVTTs
websile of www.igovitn or GoRTTs Open Doln websie of
www.data.gov.n. AddiBional information on Digiising Govemment
can iso be found af hitps2/bit.y/2RKOMRh.

Section 7 (1) (@) (Iv)
Lieranure avaliable by subscription

The Company does not publish material lo which members of he
public may subscribe. However, members of the public may wish lo
subscribe fo IGoVIT' social media pages:

Facebook: www.fucebook.com/1GavIT

Twitier: @lgovt

Instogram: ww.Insfagram.com/igavit

Linkedin: hitps/t.linkedin.com/company/igovit

Section 7 (1) (0) (v
Procedure o be folowed When dccessing a document from
GovTT,

HOW T0 REQUEST INFORMATION

Generul Procedure

#BovTT's polcy s ko answer all wiilen roques’s for infamaion. n
order o utiiza the rights grarted under tha Freedom of nfamation At
(FOIA) (for exampla tha right o challangs a decision f aaquest for
informtion is refused) the request must be mads in wing. The
opplicant mus! therelors, complela the appropricts fom entited
Requestfor Access fo Officlal Documents, for informaiion i Is not
readily vailable fo the public. Thess foms con be oblainad fom the
recepionist of GovTTs Heod Ofice, Lord Haris Cout No. 52
Pernbroke Streed, Port of Spain or online at www.folagov.

» Addressing Requests
To fociltate prompt handing of your reques’, please addess your
correspondsnos fo The Deslgnated Offier of National nformatlon
and Communlcation Technology Company Limited,

(See Section 7 (1) (a) (vi) for further details)

» Detols In the Request
Applicants should provide detals that vl dliow T ready
idenification and location of the records that are being requesied. If
insuficient informaion s provided, clrificaion wal ba sought from
the appiicant. 1 the opplicant ks unstre of how o wika o quest of
what delois shoutd be Included, communioation shoutd be i
wilh the Designated Officer who will fhen provide guidanoe ond

mwmmmnmu

amm
information which is reodily. availoble o the public, efher from
HGOVTT or fom anther public outhorily, for example, brochures,
pamphiels, repors including online publicafions.

Responding fo your Request

« Retfieving Documents

1GoVTT is required fo fumish caples of documents only when ey ore
intha Company's possession o ifthey can be refrieved fom storoge.
IGovTT will also occess Information stoned in the National Achives o

anaiher slorage cenfer in order 1o process requesks,

» Fumishing Documents

An opplicant Is entitied to coples of documents that iIGVTT has in
ils possession or documents that ore published under the
orgonisation’s cuslody or power. IGOVTT is required fo fumish of
Ieast one copy of a document. If alegible copy connat ba located,
1GOVTT may not atiempt fo reconstruct the document. Inskod, the
best copy possible will be fumished ond IGOVTT will inform the
opplicant via official comespondence.

Plagsa nole that IGovTT is not compelied io do fhe oliowing:
(0) Creatz new documenis,
() Perfomn research on beholl of the opplicant.

Time Limits
« General
Tmmmselsunm Iimnlonhm\r (30) days for defermination
of requests for occess to documents. If an orgonisation fails
fo meet this deadline, the FOIA grants the applicant the right lo
proceadnsmuhmn request has been denied In this
regord, 1GovTT will be dlllﬁ[anl in complying os closaly os
posslhlauﬂlhthaﬂmnllmﬂ f processing mlherequssfseéms
fo be stretchin Ilrnil, IGovTT will advise
the applicant of the dalw It is important fo note that requests
may somelimes be i oddressed or misdirecled.
Consequently, applicants are welcome lo call or wiite lo
1GovTT fo confirm Ihat the request wos received ond lo
ascerain its status,

= Time Allowed

iGovTT will defermine whether requesls for occess o
information will be gronted within the stohulory timefrome ‘as
soon os prociicable buf no lafer ihan hidy (30) calendar days™ os
required by Section 15 of the FOIA. If o decision is foken lo
grant occess fo the information requested, the applicant will
be permifted lo Inspect the documents andfor be provided
with coples.

= Client files; H
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GOVERNMENT OF THE REPUBLIC OF TRINIDAD AND TOBAGO
THE 2023 UPDATED PUBLIC STATEMENT OF NATIONAL INFORMATION AND COMMUNICATION TECHNOLOGY COMPANY LIMITED

IN COMPLIANCE WITH SECTIONS 7, 8 AND 9 OF THE FREEDOM OF INFORMATION ACT (FOIA) 1999

Section 7 (1) (a) (vi)

Officers In IGovTT responsible for:

1. The initial receipt of and aclion upon nofices under
Section 10;

2. Requesls for occess fo documenls under Section 13;

3. Applicofions for comection of personal information under
Seclion 36 of the FOIA,

The Designated Officer s:
Corporate Secrelary/Head, Legal
Level 1, Lord Harris Count

52 Pembroke Streel

Port of Spain

Tel: (868) 627-5600 Ex1. 3065
Fax: (868) 624-8001

E-mall:

The Alternate Officer is:

Chlef Executive Officer

Level 3, Lord Harris Coun

52 Pembroke Street

Port of Spain

Tel: (868) 627-5600 Ext. 3001
Fax: (868) 624-8001

E-mall:

Section 7 (1) (a) (vi)
Advisory Boards, Counclls, Committees, and other bodles
(Where meetings/minttes are open to the public)

There ora no documents within e possesslon of the (hmpnn\fr.l this
time, that foll within the maaning of this section of the

Section 7 (1) (a) (viil)
unrawmeunlnn Room Facilities

Company provides a room and Suitable spoce for the
inspechon of documents and persons will also be able o
ablgin copies of specific moterial which will be mode
ovoiloble between the hours of 8 o.m. — 4 p,m. on normal
wd?ﬁdﬂysdihehﬂuhunallnrurmﬁmnmmmmuﬁwﬁm
Tech Col Limiled, Ground Floor, Lord Hamis
Cour, 52 , Port of Spain.

Pollcy of IGOVTT for provislon of coples of documents
pholocopies.
poge wil be charged if applicants provide their own paper.

SECTION 8 STATEMENTS:
Section 8 (1) (@) ()

Documents contain iculars of written laws
ol schemes adml sim?r;j Inmﬂ,wnor belng porticulars
contalned In another written low.

Thers ara no documents within fha possession of the l::nrnpunym this
time, thot foll within the meaning of this section of the Azt

Section 8 (1) (a) (II)

Manuals, rules of procedures, stalements of pollcy, records of
dacislons, lelters of odvice lo_persons uuhga Ihe Notional
Information and Communication Tachnology Company Limited, or
simillar uncurlium contalining rules, policles, guldalines, practices
of preced

Tha Company produced the following documents for public access:

. Pmcurema‘ﬂmum Procedures - Seplember, 21 839

Chorler
1GovTT - 2011 - EOQEMMIMIS
-Gu\rﬂm- The Platiorm for Connected Govem

u&wil mmmbﬂnmmwmm 2015

Rules ond
'Oﬂlcsdile "_, ond G

Section 8 (1) (b)

In enforcing written lows or schemes adminlstered by the
public authority where @ member of tha public might be
directly affected by that enforcement, documents
contalning Information on the fmm employed
or the objectives to be pursued In the untommenl of, the
written laws or schemes.

There are no documents wilhin the possession of the
Company of this fime, Ihal foll within the meaning of this
seclion of the Act,
Section 8 (2)
Eﬂ_es of all domw;ls tisted under(muinn 8 e u;g‘)mg;
r inspection o purchase (whera opplica
members of the public behween the hours of 8 a.m. — 4 p.m.
on normal working dovs of the National Information and
Company Limited, Ground Floor,
Lord Horris Court, 52 Streel, Port of Spain ond on
fhe Company’s websile : www.lgovii.i.

SECTION 9 STATEMENTS:

Section 9 (1) (u)

A rmeport of statement contalning the advice or
nmmmanumhns. of @ body or entity estabiished wimin IGovTT,

No such documentation has been formulated by iGovTT for disclosure
to members of tha public.

Section 9 (1) (b)
A report, or o stolement contalning the odvice or
recommendations, (1) of o body of enlify establlshed oulside
IGovTT by or undar o written low, (2) or by o Minister of
Government of other public authority for the purpose of submitting
a report or teports, providing advice or making recommendations
1o the public authodty or to the responsible Minister.

* Site Enferprises Perdormonce Monioring Monual, July 2011,

= A Guida Yo the 1999 Freedom of Information Adt Chopler 22:02, 2011,
* Public Procursment and Disposol of Proparty Ad, 2015;

' Offica of the Procurement Reguiotor Hondbook ond Guidelines

smlon 8 (1) (c)

mporl, of o slalemen! containing Ihe odvice or
mmmrﬂnﬂoﬂl af an Imar-da rtmental commities whose
mambarship Includes an officer of

There ore no documents within te possession of the
cnrnpumr al Inis fime, that fall \Mmin tne meaning of this
section of the Act.

Seﬂlon 9 (l) (Ii)

statement confalning the odvice or
mmmonumns of a committea established within IGoVTT 1o
submit o repor, provide advice or make recommandations to the
tesponsible Minister of 1GovTT or to anolher officer of Ihe
Company who Is not o member of the commities.

On 17 November 2021 the Company established an ICT
and Sieering Commities mkedwﬂnmarespnmlbmw
of pmwdm ICT re advice ondfor recommendations fo
Board of Direclors, Line Minister and stokeholder
MJnIsmss on a varigly of motters, Meelings were held on:
. ga ?:hsemher, 2021;
=24

*26 2023;'und
* 14 August 2023,

Section 9 &':3 (e
A report (Including @ report conceming Iho rasults of studles,
surveys of tasts) prapared for the puhllc nu oty by a sclantific or

fechnical expen, wheiher employed wh of no, Inciuding
: t:pon a:prmhn the opinion of wcn un axpert on sclentific of
achnl

Please refer fo Section 9 (1) (1) below.

Section 8 (1) (D
A toport prepated, and pald for by IGOVTT, by  Consullant who
was pald for preparing the repor,

* Procurement repors;

-mﬂoqt!mﬂsw Study Report for e-Birh Cerificate opplication - Morch,

-mmmmmmmmm March, 2010;

= Project plan for Fostiorword Shock Take

-Ewﬂmmmmmrmsw + Decambes, 20089;
» Compensation Benchmark Repor;

= Recruitmen! Reports;

* Repon assessing e Business ond Finoncigl implications 1o suppod Me
mlmmmmpmmmmnwmmwmmgom
wilh e
m—phmrhhnﬁmlm:umunwmmw&mm

Financial
smmmymlummm report

Senﬂnn 9 ('Img

within 16ovTT ond containing the resulls of
srun s, sumys of lests carled out for the purpose of assessing,
of making recommendations on, the feasibllity of establishing a
new of proposed Government policy, programme of project.

= Custorner Salisloction Survey Repod (2011, 2012, 2014, 2016, 2017,

2018, 2019, 2020, 2021 ond 2022);
= fconnedt parommanca fepors;

» ficonnoc! cusiome irfemction

fopons;
= Porial and GovNeTT parkormance rapors;
* Pocurament perormance and planning repors: ond
= Reports on controcts awarded for ongaing lenders.

Secllon a(l)(h

A report on the performance or efficlency of I6ovTT, or of an offics,
divislon or branch of [GovTT, whether the report Is of a general
nature or concems a particulor policy, programme or project
odministered by IGovTT.

'MOunpawwmmhmmmpunsmmwbrrmm
ondfor eficiency.

* Board PuhnwmeAmmlsnIRepuns-mn-zm

= Administrative Reports — 2011 - 2022

Section 9 (1) ()

A report confalning *(1) fingl plons or proposals for fhe
re-Organisation of the functions of (GovTT, *(2) e estabilshmen!
of o new policy, programma or project 1o ba administered by
16ovTT, of *(3) the atteration of on existing pollcy programme of
project odministered by IGovTT, whether or not the plans or
proposals are subject to opproval by an officer of IGovTT, anather
publlc authortty, the responsitle Minlster of 1GavTT or Cabinet,
Reports and Policias approved by the Board:

= Accounts Recelvabl

= Asset Monogement Policy

« Allemative Workplace Arrangement Policy

= Banking Policy

*Board and Execuive Overseas Travel Policy

= Boord ond Executive Local Travel Policy

*Boord Govemance and Prolocol Palicy

» Bonus Pollcy

* Bomowing Policy

» Cash Management Policy

= Code of Complionce Policy

= Corporale Credit Card Plicy

= Corporale Saclal Responsibiity Policy

» Conlroc! Management Policy

= Consuiting Policy

+ Delegation of Authortty Pollcy

« Dota Clossification Policy

= Emergency Leave Policy

= Enferprise Security Policy

* Empaneiment of Atiorneys Policy

* Exlended Sick Leave Policy

« Finance ond Accounting Policy Manual

* Fixed Assel Policy

* Human Resourcas Policy Manuol

» Addendum fo Ihe Humon Resources Pollcy Manual- Exira Duty
Allowance provision

* Addendum fo the Human Resources Policy Manual - Payment
of Pro-Raled Gratuity provision

= [nternal Audit Policy

=T Palicy Manual

= Key Managemenl Policy

» Moblle Phone Policy

» Non-Executive Local Travel Pollcy

= Non-Execulive Overseas Travel Policy

» Occupational Health & Sofety Policy

» Petty Cash Policy

* Procurement Policy

= Procurement Procedures

« Project Management Policy

* Revenue and Subvention Policy

= Securily Incideni Manogemen! Policy

» Supplier Cods of Conduct Policy

» Suppller m-qunlmr.mm and Registrotion Procedures

= liconnect Cusiomer Service Code, Slondards ond Procfica
= liconnect Policy Manual

«Whistie Blowing Policy

Section 9 (1) (J)

A stalemen! prepared within 1GovIT and contalning policy

directions for the drafting of leglsiation.

Thers ore no documents within the possession of the Company of this
fima, that foll within tha meaning of this section of the Act,

Section 9 (1) (k)

A report of a test carrled out within IGovTT on a product for the
purpose of purchasing equipmant.

Thera are no documents within the passession of the Company of this
fime, that foll within the meaning of this section of ihe Act.

Section 8 (1) (D

‘An environmental Impact statement prepared within the 1GavTT.
There ore no documents within the possession of the Company of fis
time, Inat foll within the meaning of Mis section of the Act.

Section 8 (1) (m)

A valuation raport prapared for 1GovVTT by a valugtor, whether of
not the valuator ks an officer of the Company.

* Valuation Report on property located of Lord Harris Coud,
52 Pembroke Streel, Port of Spain,

Submitied 20 December, 2023
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Urban Development Corporation of
Trinidad and Tobago Limited

UPDATED PUBLIC STATEMENT OF THE URBAN DEVELOPMENT CORPORATION OF

TRINIDAD AND TOBAGO LIMITED (UDeCOTT) IN COMPLIANCE WITH SECTIONS 7,

8, AND 9 OF THE FREEDOM OF INFORMATION ACT, CHAPTER 22:02 (FOIA)

In accordance with Sections 7, 8 and 9 of the
Freedom of Information Act, Chapter 22:02 (FOIA),
the Urban Development Corporation of Trinidad
and Tobago Limited (hereinafter referred to as
“UDCOTT™), is required by law to publish the
following statements which lists the documents and
information generally available to the public.

publie:
to access

The Aect gives members of the
(1)A legal right for each person
information heldby UDeCOTT;

(2)A legal right for each person to have official
information relating to him/herself amended where
it is incomplete, incorrect or misleading;

(3)A legal right to obtain reasons for adverse
decisions made regarding an applicant’s request for
information under the FOIA;

(4)A legal right to complain to the Ombudsman and
to apply to the High Court for Judicial Review to
challenge decisions made under the FOIA,

SECTION 7 STATEMENTS
Section T(1)(a)(i)
Function and Structure of UDeCOTT

UDeCOTT is a wholly-owned state enterprise
incorporated on the 29th December 1994 as a
limited liability company under the
Companies Ordinance Chapter 31, No. | and
continued as a company on 5th March 1998, under
the Companies Act, Chapter 81:01 of the Laws of
Trinidad and Tobago, with its registered office at
#38-40 Sackville Street, Port of Spain 100622,
The following companies are subsidiaries of
UDeCOTT:

% Port of Spain Waterfront Development Limited
% Rincon Development Limited

% International Waterfront Resources Limited

% Urban Development Company of San Fernando
Limited

Vision Statement:

To be the zenith of innovative, service driven,
self-sustaining urban development and
management, igniting and inspiring our national,
regional and global communities,

Mission Statement:

UDeCOTT's mission is that we stimulate national
development by transforming our urban landscapes
in a sustainable manner through value driven
conceptualization, planning, construction and
facilities management.

Main Departments/ Offices
% Office of the Chief Executive Officer

Office of the Corporate Secretary
Construction & Engineering Division
Finance Division

Legal Division

Facilities Division

Human Resources Division
Procurement

Internal Audit

D

Sub-Committees of the Board of Directors
% Tenders Committee

% Construction Projects Committee

% Tobago Projects Steering Committee

# Human Resources Committee

# Finance Steering Committee

4 Audit Committee

# Hyatt Committee

Services

3 T is responsible for providing the
following Construction, Project Management &
Facilities Management Consultancy Services:

% Project Development
Planning & Conceptual Design
Project Management
Construction Management

% Facilities Management
acilities Planning

Preventative Maintenance

Conditional Assessment

% Commercial Space Management
Car Parks

Rental of Commercial Spaces
Event Space Rentals

Section 7(1)(a)(ii

Categories of Documents in the possession of
UDeCOTT.

1. Files relating to administrative support and
general  administrative documents for  the
operations of UDeCOTT.

2. Persomnel files, which detail all staff
appointments, job applications, job specifications,
promotions, transfers, resignations, deaths,
retirements, leave, vacation, pension, performance
appraisals ete. for all categories of staff.

3. Financial Statements and Financial Records
(cheques, vouchers, receipts, etc.).

4. Files relating to matters relating to the
procurement of supplies, services and equipment.

5. Maps/ Charts/ Photographs/ Compact Discs/
Removahle Media,

6. News Releases, speeches originating in

UDeCOTT.

7. Policy and Procedure Documents

8. Internal and External Correspondence files.

to strategic review of

9. Documents relating
UDeCOTT

10.  Legislation and legal instruments regulating
the operations of UDeCOTT.
matters

11.Legal Opinions on affecting  the

operations of UDeCOTT.
12. Files relating Performance
Management.

to  Training/

13, Minutes/ Agenda of Meetings of the Board of
Directors and Sub-Committees of the Board and
Subsidiaries.

14.  Files dealing with Circulars/ Memoranda,
Notices, Bulletins ete.

15.  Periodic Reports (annual, monthly and/ or
quarterly) prepared by UDeCOTT, Consultants/
Technical Reports ete.

16,  Environmental Impact Assessments

17.  Books, booklets, leaflets, pamphlets,
brochures, posters, newspaper clippings on the
operations of UDeCOTT

18. Files dealing with official functions,
conferences and events hosted and attended by
UDeCOTT.

19.  Inventories, Fixed Assets Register,

20, Periodicals and Publications.

21, Surveys.

21.  Reports.

complaints and

13, Complaints Customer

Cl;mmenl Forms.
24, Registers/ Certificates/ Permits/ Licenses ete.
15.  Tender Docoments.

26,  Contracts for the provision of Goods and Ser-
vices to UDeCOTT,

27.  Files dealing with Disaster Management, Risk
Management and Safety within UDeCOTT and in
general.

28. Reports [from Consultants for services
provided to UDeCOTT.




[December 27, 2023] TRINIDAD AND TOBAGO GAZETTE 2557

1958 —Continued

UPDATED PUBLIC STATEMENT OF THE

URBAN DEVELOPMENT CORPORATION
OF TRINIDAD AND TOBAGO LIMITED
(UDeCOTT)

Pg. 2

Urban Development Corporation of
Trinidad and Tobago Limited

UPDATED PUBLIC STATEMENT OF THE URBAN DEVELOPMENT CORPORATION OF

TRINIDAD AND TOBAGO LIMITED (UDeCOTT) IN COMPLIANCE WITH SECTIONS 7,

8, AND 9 OF THE FREEDOM OF INFORMATION ACT, CHAPTER 22:02 (FOIA)

Section 7(1)(a)(iv)
Documents available by way of subseription

This section is not applicable.

Section 7(1)(a)(v)
rocedure to be followed accessing a Document from

UDeCOTT

How to Request Information

® General Procedure

Qur policy is to answer all requests for information,
both oral and written. However, in order to access the
rights given by the FOIA (for example, the right to
challenge a  decision if your request for
information is refused), you must make the request in
writing, The applicant must, therefore, complete the
appropriate  form  (Request for Access fto
Official Documents) for information that is not read-
ily available to the public.

® Addressing Requests

To facilitate prompt handling of the request, please ad-
dress it to the Designated Officer of UDeCOTT. (see
Section T(1)(a)(vi) for further details).

® Details in the Request

Applicants should provide details that will allow for
ready identification and location of the records that
are being requested. Ifinsufficient information is pro-
vided, clarification will be sought from the
applicant. If yon are not sure how to write your
request or what details to include, communicate with
our Designated Officer.

® Reguest not handled under to FOIA

A request under the FOILA will not be processed to the
extent that it asks for information which is readily
available to the public, cither from
UDeCOTT or another public authority, for example,
brochures, pamphlets, reports ete.

® Time Limits

The FOLA sets a time limit of thirty (30) calendar days
from the date the request was received, for a response
1o your request for access. If we fail to meet this dead-
line, the FOIA gives you the right to proceed as though
your request has been denied. We will try diligently to
comply with the time limits, but if it appears that pro-
cessing your request may take longer than the statu-
tory limit, we will
acknowledge your request and advise you of its status.
Since there is a possibility that the requests may be in-
correctly addressed, or misdirected, you may wish to
call or write to confirm that we have received the re-
quest and to ascertain its status.

® Time Allowed

We will determine whether to grant your request for
access to information as soon as practicable, bui no
later than 30 days from the date the request was re-
ceived, as required by Section 15 of the FOIA. 1T a de-
cision is takem to gramt access fto the
information requested, you will be permitted fo
inspect the documents and/ or be provided with copies.

Responding to your Request

® Retrieving Documents

UDeCOTT is required to  Ffurnish copies of
documents only when they are in our possession or we
can retrieve them from storage. Records prior to the
commencement of the Freedom of
Information Act, Chapter 22:02 may now be
unavailable. The granting of a request for such docu-
ments may therefore be impossible. Various laws,
regulations and manuals stipulate the time period for
keeping records before they can be
destroyed.

® Furnishing Documents

An Applicant is entitled to copies of information we
have in our possession, custody or power. We are re-
quired to furnish only oue copy of a document. 1T we
cannot make a legible copy of a document to be re-
leased, we may not altempt 1o reconstruct it
Instead we will furnish the best copy possible and note
its quality in our reply.
Please mote we are not to do the
following:

compelled

(a)  Create new documents. For example, we are not
required to write a new programme so that a com-
puter will print information in the format you prefer.

(b)Perform research for you.

Section 7!1[!:"\&!
icers in UDeCOTT are responsible for:

I. The initial receipt of and action upon notices under
Section 10;

2. Requests for access to documents under Section 13;
an

3. Application  for  correction  of  personal
information under section 36 of the FOIA,

The Designated Officer is:

Caorporate Secretary

Ms. Kimberly Carr-Hamilton
Urban Development Corporation of
Trinidad and Tobago Limited

4th Floor

#38-40 Sackville Street

Port of Spain 100622

The Alternate is:
Corporate Governance
Ms. Mekisha Richardson
Urban Development Corporation of
Trinidad and Tobago Limited
4th Floor
#38-40 Sackville Street
Port of Spain 100622

Section ‘?;l[[a]!viii
visory Boards, Councils, Committee, and Other
Public Bodies

At present, there are no bodies that fall within the
meaning of this section of the FOIA,

Section T(1)(a)(viii)

At present there are no library or reading room
facilities.

SECTION 8 STATEMENTS
Section 8(1)(a)(i)

Documents containing interpretations or
particulars  of  written laws or schemes
administered by UDeCOTT, not being particulars
contained in another written law

There are no statements to be published under this sec-
tion of the FOIA,

Section Slll{-l!ii!
anuals, rules, procedures, statements of policy, re-

cords of decisions, letters of advice to persons out-
side UDeCOTT, or similar documents
containing rules, policies, guidelines, practices or
precedents.

“Standard Operating Procedure for Freedom of
Information Requests

% Procurement Policy and Procedure

% Bond Policy

% Vendor Pre-Qualification Policy and Procedure

% Advertising Policy for the Publication of Tender No-
tices

£ Government to Government Nominated
Contractor Procurement Policy and Procedure

% Private Financing Procedure

£ Policy and Procedures for UDeCOTT Construction
Department

Lessons Learned Policy and Procedure Notice for
UDeCOTT's Construction and Engineering
Division

Facilities Management Plan-
Waterfront Centre
Emergency Response Plan- International
Waterfront Centre

Facilities Management Plan- Victor E. Bruce
Financial Building

Facilities Management Plan Customs and Excise
Buildin

Tenant Services Manual- Government Campus
Plaza

Security Post Instructions for Tower C and D
Emergency Response Plan Customs and Excise
Building

Employee Assistance Programme Policy
Additional Duties Policy

Procedure for the Re-Engagement of Persons on
Contract

Leave Policy

Employee Handbook

Legal Department Policy and Procedure
Procedure for Disposal of Assets

Document Style Guidelines

Company Motor Vehicle Policy

Petty Cash Policy and Procedures

Finance Policies and Procedures

HSE Policy

Short Term Employment Policy

Records Management Policy

Time and Attendance Policy

e

International

GBS e Sed D S B B &
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UPDATED PUBLIC STATEMENT OF THE URBAN DEVELOPMENT CORPORATION OF

TRINIDAD AND TOBAGO LIMITED (UDeCOTT) IN COMPLIANCE WITH SECTIONS 7,

8, AND 9 OF THE FREEDOM OF INFORMATION ACT, CHAPTER 22:02 (FOIA)

Time and Attendance Policy

Disciplinary Procedures Policy

Business Code of Ethics Policy

Coaching and Mentoring Policy

Electronic Signature Policy

Promaotion Policy and Procedures
UDeCOTT Workplace Visitor Policy
UDeCOTT Flexi Time Policy and Procedure
Social Media Policy and Procedures

Record Management Policy

UDeCOTT Internship Policy

Recruitment and Selection Policy and
Procedures

Overseas Business Travel Policy and Procedures
Receivables Management Strategy Policy and
rocedures

UDeCOTT Orientation Policy and Procedures
Payroll Policy and Procedures

Corporate Social Responsibility Policy
Private Sector Financing Procedure

General Administrative Policy

Litigation and Claims Policy

Related Parties Policy

Capital Contributions Policy

Revenue Policy

Accounts Payable and Cash Disbursements
olicy

Cash Policy

Borrowing and Interest Policy

Investment Property Policy

Inventory Policy

Property, Plant and Equipment Policy
Investment in Subsidiary Policy

Accrual Accounting Policy

Budget Preparation and Monitoring Policy
Financial Reporting Policy

Personal Protective Equipment (PPE) Policy
Compensation Policy

Succession and Planning Policy

Gym Policy

Section 8(1)(b)

B e e

In enforcing written laws or schemes administered
by UDeCOTT where a member of the public might be
directly affected by that enforcement, being
documents containing information om  the
procedures to be employed or the objectives to be
pursued in the enforcement of, the written laws or
schemes.

This section is not to UDeCOTT at
present.

SECTION 9 STATEMENTS
Section 9(1)(a)
A report or statement containing the advice or rec-

ommendations of a body or entity established within
UDeCOTT

applicable

At present there are no such reports or stat ts

outside UDeCOTT by or under a
written law (2) or by a Minister of Government or
other  public  uthority for the purpose of
submitting a report or reports, providing advice or
making recommendations to UDeCOTT or to the
responsible Minister of UDeCOTT

® First Report from the Public Accounts (Enterprises)
Committee; Examination of the Audited Financial
Statements of the Urban Development Corporation of
Trinidad and Tobage Limited (UDeCOTT) for the
Financial years 2014 and 2015, First Session, Twelfth
Parliament.

® Verification of the Reimbursement Claim Report
for the Brian Lara Cricket Academy

Section 9(1)(c)

A report or a statement containing the advice or
recommendations of an interdepartmental Committee
whose membership includes an officer of UDecOTT.

Al present, there are no such reports or statements.

Section 9(1)(d)
report or statement containing the advice or

recommendations, of a committee established within
UDeCOTT to submit a report, provide advice or
make recommendations to the
responsible Minister of UDeCOTT or to another
officer of the public authority who is not a member
of the committee.

Al present, there are no such reports or statements.

%ﬁ'i!ﬁﬂl}s}l
report (including a report concerning the

results of studies, surveys or tests) prepared for
UDeCOTT by a scientific or technical expert,
whether employed within UDeCOTT or mot,
including a report expressing the opinion of such an

expert on scientific or techmical matters.
% Feasibility Studies

% Risk Assessments

¢ Envir tal Impact A ts

@ Surveys

% Engineering and Technical Studies

Section 9(1)(f)
report prepared for UDeCOTT by a consultant

who was paid for preparing the report

Environmental Impact Assessments
Consultancy Reports

Financial and Audit Reports

Health, Safety and Environment Reports
Risk Assessment

Feasibility Reports

Engineering and Technical Studies Reports

91
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Section 9(1)(b)
report or statement containing the advice or

recommendations, (1) of a body or entity established

;

report prepared within  UDeCOTT and
containing the results of studies, surveys or tests
carried out for the purpose of assessing, or making
recommendations  om, the  feasibility of

recommendations on, the feasibility of establishing a
new or proposed Government policy, programme or
project

% Feasibility Studies
% Business Development Report
% Engineering Report

Section 9(1)(h)
report on the performance or efficiency of

UDeCOTT, or of an office, division or branch of
UDeCOTT, whether the report is of a general nature
or concerns, & particular policy, programme, or
project administered by UDecOTT

% Financial Reports
% Audit Reports

Section 9(1)(i)

A report containing (1) final plans or proposals for
the re-organising of the functions of UDeCOTT (2)
the establishment of a new policy, programme, or
project to be administered by UDeCOTT, or (3) the
alteration of anm existin pollc{‘ programme or
project administered by UDeCOTT, whether or not
the plans or prosonll are subject to approval by an
officer of UDecOTT, another public authority, the
responsible Minister of UDeCOTT or Cabinet
programme, or project to be administered by
UDeCOTT, or (3) the alteration of an uislingémllt)f
programme or project administered by UDeCOTT,
whether or not the plans or proposals are subject to
approval by an officer of UDecOTT, another public
authority, the responsible Minister of UDeCOTT or
Cabinet

% Budgets

& Business Plans

& Strategic Plans

& Approved Organization Charts and Structural
Changes

Section 9(1)(j)
statement  prepared  within  UDeCOTT,

containing Policy directions for the drafting of leg-
islation

Al present, there are no such statements.

Section 9(1)(k

A report of a test carried out within UDeCOTT on a
product for the purpose of purchasing
equipment

Section 9(1)(1

An environmental impact statement prepared within
UDeCOTT.

At present, there are no such reports.

Seetion 9(1)(m)

A valuation report prepared for UDeCOTT by a
valuator, whether or not the valuator is an officer of
UDecOTT.

% Valuation Reports
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GOVERNMENT OF THE REPUBLIC
OF TRINIDAD AND TOBAGO
FREEDOM OF INFORMATION ACT (FOIA) 1999

Updated Public Statement 2023 of

THE WATER AND SEWERAGE AUTHORITY (WASA)
In compliance with Sections 7, 8 and 9 of

The Freedom of Information Act (FOIA) 1999

In accordance with Sections 7 (1) b, 8 (2) (b) and 9 (2) (b) of the Freedom of Information Act 1999 (FOIA), the Water and Sewerage Authority (WASA) is required by law to publish the following
Updated Statement for 2023 which lists the documents and information generally available to the public.

The Act gives members of the public:

« A legal right for each person to access information held by WASA;

« A legal right for each person to have official information relating to him/her amended where it is incomplete, incorrect or misleading;

« A legal right to obtain reasons for adverse decisions made regarding an applicant’s request for information under the FOIA;

« A legal right to complain to the Ombudsman and to apply to the High Court for Judicial Review to challenge adverse decisions made under the FOIA.

SECTION 7 STATEMENTS

SECTION 7 (1) () (i)

Function and structure of WASA
| uncflon and sueture WASA is a statutory body established

Mission Statement: in 1965 by an Act of Parliament,
WASA’s Mission as a Customer Service Business is: Chapter 54:40 of the Revised Laws of
To be a leading provider of water and wastewater services the Republic of Trinidad and Tobago.

To deliver customer service along the highest internati r and d standards

It comprises a Board of Commissioners
headed by the Chairman, an Executive

Management Team headed by the
To sustain a commercialised business while remaining sensitive to our stakeholders and the environment Chief Executive Officer and permanent

WATER AND SEWERAGE AUTHORITY FUNCTIONAL CHART

To continuously develop best business practices utilizing advanced technology and a well developed and motivated workforce

To leverage on industry expertise to offer global water and wastewater services

and contract staff.
\

‘GENERAL COUNSEL
‘& CORPORATE
‘SECRETARY

SENIOR MANAGER,
VATERR nzswuczs ""ER'N ‘"ﬂ" mnnunmﬂn

(=) (=) o) () (=)

INVESTMENT WATER PROJECTS PROJECTS

DETAILS OF RESPONSIBILITY CENTRES | Head, Procurement
* Materials Management

Office of the Chief Executive Officer | Purchasing * Reviews of Materials Reconciliation for Usage Efficiency
« Minor Procurement ° Random Stock Delivery Confirmations
Head, Internal Audit & Compliance | o Award of low-risk/low-value purchases ° Monitoring of Excess Materials Returns from Completed Projects
° Generation of Purchase Orders © Provision of advice to Regional Operating Units on Best Practices
Internal Audit & Compliance * Major Procurement
« Independent Objective Consulting/Advisory Services o Award of high-risk/high-value purchases
« Promote and enhance Governance, Risk Management and Internal = Management of comprehensive file per tender Senior Manager, Water Resources Authority |
Controls * Contracts Management
« During audit engagements monitor compliance with organizational ° Monitors active contracts for delivery status Water Resources Management
policies, standard operating procedures, relevant laws, regulations * Invoicing and Receipting * Watershed Management
and professional standards including international best practice o Reconciliation of Purchase Orders with Delivery Notes and Invoices * Adopt a River Programme
guidelines to facilitate payments * Planning and Investigations (Groundwater, Surface Water, Climatic)
« Administer the Authority’s Whistle Blowing System * Stakeholder Rel * Licensing and Allocation
« Special Investigations and Exercises relating to Irregularities and * Pre-Qualification of Suppliers/Contractors * Monitoring and Data management
Fraud ° Development and management of supplier relationships « Instrumentation and Telemetry
* Risk Assessment including Fraud Risk Assessment * Water Resources Tobago
 Compliance, Financial, Operational and IT Auditing Inventory
* Ethics and Values Promotion * Warehousing
+ Business Process Reviews * Strategic Geographical Storage General Counsel & Corporate Secretary
* Risk Mitigation - Protection against Fraud and Theft of the ° Issuing of Recurrent & Capital Stock
Organisation’s Assets ° Maintenance of Stock Holding Levels per Location Corporate Secretarait
+ Policies’ Review * Stock Control « Board & Committees
« Evaluate risk management and control and communicates risk and ° Analysis of Min, Max & Re-order Levels. « Corporate Governance
control information to appropriate areas of the organization = Technical/Specification Compliance Monitoring « Statutory Compliance (FOIA, Securities Act, WAS Act)
« Co-ordinate the activities of, and communicate information among ° Stock Obsolescence Review « Contracts
the board, external and internal auditors, other assurance providers ° VFM & Cost Benefit Analyses « Office Services
and management * Stores Accounting
o Verify records of service and relevant termination calculations ¢ Conducting of 100%, Cycle & Random Counts
© Variance Investigation/Review with resulting Adjustments
o Stock Valuation Reporting
° Reporting on Provisions for Obsolete & Slow-Moving Stock
o Data provision for Financial Reporting & Audits
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THE WATER AND SEWERAGE AUTHORITY (WASA)
In compliance with Sections 7, 8 and 9 of
The Freedom of Information Act (FOIA) 1999

Legal Services
« Land and Property Administration

« Commercial and Contract Management
« Claims Management

o Litigation

* Arbitration

« Alternative Dispute Resolution

o Legal Advisory and Opinions

Director, Operations

North, South & Tobago Regions
* Water Treatment and Production
» Water Distribution and Transmission (Scheduling, Pipeline
i e, System N and Road ion)
. (Collection, and Disposal)
« Asset Maintenance (Routine, Preventative, Predictive)
* Water Quality Monitoring and Management
* Operations Administration
* Pipeline Repair (In-House & Contractor)

Technical Services

* Wells Maintenance

* Emergency Systems

* Quality Monitoring and Assurance

« Cost control and Budgeting

+ Management of the Operation and Maintenance of Wastewater
Contracts

* Management of the Operation and Maintenance of Water Contracts
(Desalcott) Major Pipeline Installation

Director, Customer Care

New Services Department

« Infrastructure and Plumbing Approval (Commercial, Building and
Developments)

« Compliance Monitoring

 Approval of interconnections (New Development)

« Engineer Drawing and Designs Review

Corporate Communications

* Brand Management

* Public Education

« Event Planning/Management
* Stakeholder Feedback

« Social Responsibility

« Call Center Management

Customer Business Services

« Service Centers Management

* Business Enhancement

« Corporate Customer Account Management
« Customer Information Management

* Customer Interface

* Metering

« Billing and Collections

Customer Response

* Customer Care Outreach
« Service Level Monitoring
« Community Relations

Director, Corporate Services

Facilities Management

* Grounds and Building Maintenance

* Accommodation Management

« Land and Risk Management

« Insurance Portfolio Management

« Building & Office Renovations and Expansions

Security

* Security Services

* Inter-Agency Relations
* Investigations

- o
« Application Development, Administration and Support
* Network Maintenance

« Digital Risk Management

* Telecommunications

« Information Systems Support and Services

« Database Administration

« Systems Administration (Security, Network, Email, Server)

o Strategy and Administration (Solutions Evaluations, IT Contract
Management)

Transport Services
* Fleet Management and Maintenance
* Fleet Contract Management

Records Management

* Mail Management

* Document Management

* Document Preservation

* Document Retention

« Records and Information Management

Surveys
o Surveys
« Research and Data Capture

Director, Human Resources

Planning & O
« Organizational Structure Design and Implementation
* HR Policy and Standard Operating Procedures Devel

« Industrial Relations Research, Training and Development

« Trade Disputes (Ministry of Labour, Industrial Court and Court of
Appeal)

« Equal Opportunity Commission (EOC) and Occupational Safety and
Health Authority (OSHA) Matters

« Industrial Relations, Training Programme Design and Facilitation

* Mediation and Dispute Resolution

« Facilitation of Code of Ethics and Business Conduct/Sexual

Harassment/ Dress code information sessions

Director, Finance

Project Accounting

* Project & Fund Management

* Project Accounting & Reconciliation

« Compliance, Cost Control and Monitoring

Management Services

« Preparation of Authority’s Draft Estimates of Expenditure

 Mid - Term Review of the Authority’s Expenditure

 Budget Compliance and Cost Control

* Management of Recurrent and Internal Capital Expenditure Budgets

Financial Services

op ion of Monthly

* Preparation of Financial Statements
¢ Maintenance of a Fixed Assets Register

op ion of Bank/Cash/Supplier Reconciliation Statements

Accounts

Monitoring and Review
 HR Risk Identification, Monitoring and Reporting
* HR Measurements
 HR Auditing and Compliance Monitoring
« HR Strategic / Corporate Reporting
* Manpower Cost Monitoring
* Empl E Strategy D
« Job Evaluations, Classification and Job Description D

« Management queries of Creditors’ Accounts

Exchequer Services

« Creditor Payments for Goods and Services

* Payment of Employee Salaries, Wages and other Approved
Allowances

« Disbursement of Cheques

* Manpower Demand and Supply Forecasting

 Performance Management

« Succession and Career Planning and Management

* Knowledge and Talent Management

* Recognition and Reward Program, Monitoring and Reporting
« Coaching and Mentoring

« Organizational Overtime Monitoring and Reporting

« Attendance Monitoring and Management

« Realignment of Departmental Structures

Training and Development

« Training Needs Assessment

« Training Programme Design, Delivery, Facilitation and Monitoring

« Talent Development, Planning and Monitoring

« Internship and Apprenticeship Programme Management

« Learning Resources, Membership and Subscription to Professional
Organizations

« Training Awards

* Workforce Assessment and Certification

* Water and Occupational Standards Devel

« Training Programmes for potential Licensed Sanitary Constructors

« School-Based Research, Administration and Management

« Study Leave and Time-Off for Study, Administration and Monitoring

Administrative Services

* Employee Resourcing (Selection and Placement)
* Wages, Salaries and Benefits Administration
 HR File Management

* HR Services

 HR Information Management

* Leave Administration and Management

« Group Life and Medical Plan Administration

* Pensions Administration and Management
 Exit Management

Workforce Wellness

« Employee Support Services

« Workforce Wellness Programmes Administration

« Workforce Wellness Educational Workshop and Seminars

Industrial and Employee Relations

« Employee Relations and Grievance Management

« Collective Bargaining and Negotiations

« Employee Discipline Management and Workplace Investigations

op ion of Statutory Deductions
« Foreign payments

Treasury

« Loan Portfolio Management

« Cash Flow Management

o Foreign Currency Management

« Compliance, Control and Monitoring
 Funds Management and Investment

Head, Strategic Planning and Investment

Project Portfolio Management

* Project Portfolio Assessment and (Financial, Social and Economic
Analysis | Feasibility) Preparation

* Acquisition of Project Funding (Implementation Plan and Cash Flows)
for Project (Water and related
Infrastructural Developments| Assets)

 Project Portfolio Monitoring, Risk Identification and Reporting
(Mandatory Board and MPU Reports)

« Project Portfolio Cost Monitoring, Accounting, Reporting and Control

* Project Document Management and Control

Strategy and Change Management

« Corporate Performance Management (Planning, Monitoring,
Evaluation and Reporting)

« Corporate Performance Indicators Monitoring (Regulatory, Utility
Benchmarking)

« Executive Performance Planning and Evaluation

* Change (Organisational
Environment)

« Regulatory and Statutory Reporting (RIC, SEC, MPU, CSO)

of Internal
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Head, Water Projects |

Project Implementation

¢ Pipeline Repair and Installation

* Management of Contracted Projects
* Management of Self-Help Projects

Water Projects

* Project Feasibility and Appraisal

* Project Planning, Design and Review
 Wells Designs and Development

* Network Designs

* Contracts Negotiations

* Project Monitoring and Control

* Project Auditing and Compliance

* Project Support and Administration
« Stakeholder Management

Head, Wastewater Projects

Wastewater Projects

* Project Feasibility and Appraisal

« Project Planning, Designs and Review
« Contracts Negotiations

* Project Monitoring

* Project Support and Administration

* Project Finance Monitoring

« Stakeholder Management

EFFECT OF FUNCTIONS ON MEMBERS OF THE PUBLIC

The primary responsibility of WASA is the provision of consistent and
reliable water and wastewater services. As such, WASA's function
impacts on the quality of life of all sectors in the country and on
every citizen of Trinidad and Tobago. The public through

Parli and the lated Industri
Commission has the opportunity to be involved in the formulation of
policy via public comment.

SECTION 7 (1) (a) (ii)

Categories of documents in the possession of WASA |

General Administration Documents

« Documents relating to the Office of the Chief Executive Officer (CEO)
« Divisional/Departmental Monthly Reports

« Documents relating to all Divisional Operations

Documents relating to Board and Executive Leadership Team

« Board and Committee Notes

« Minutes of Board and Committee Meetings

« Ministerial and/or other Communication with Chairman and/or
Board of Commissioners

« Communiqué to staff

« Notes of the Meetings of the Leadership Team/Management

Documents relating to Union Matters

o Collective Agreements

« Documents and minutes relating to Disciplinary Tribunal matters

« Documents relating to Memoranda between Unions and
Management

SECTION 7 (1) (a) (i)

Updated Public Statement 2023 of

THE WATER AND SEWERAGE AUTHORITY (WASA)
In compliance with Sections 7, 8 and 9 of
The Freedom of Information Act (FOIA) 1999

« Audited Financial Statements

« Verification Forms

« Administrative Policies and Procedures

« Request for Service Forms

« Rules and Procedures for the Invitation and Consideration of Tenders
for the Award of Contracts for Articles, Works and Services for WASA

o Annual Dry Season Plan

HEAD, WATER PROJECTS

MATERIALS PREPARED FOR INSPECTION BY THE PUBLIC

PROJECTS

* Project Reports

* Tender Documents

* Contracts

 Operations & Maintenance Manual
 Consultancy

MATERIALS PREPARED FOR PUBLICATION OR INSPECTION

The following documents are available as indicated. Unless noted
otherwise publications are free and available from the Designated
Officer.

OFFICE OF THE CHIEF EXECUTIVE OFFICER

« Correspondence from the various Ministries and external agencies

« Documents, reports and correspondence from Divisions within the
Authority

« Monthly Reports/ News Releases

GENERAL COUNSEL & CORPORATE SECRETARY

CORPORATE SECRETARIAT

+ Documents relating to Board and Committee Meetings

« Correspondences - Board Members

« Documents relating to Sanitary Constructors License

* Freedom of Information Act (FOIA) - Applications and
correspondence relating to requests for information

LEGAL SERVICES

« Contracts and Agreements

« Claim Documents and Reports

« Filed documents in Court or Legal Proceedings
« Performance Securities

 Deeds, Leases and Licences

« Policies: Claims and Risk Management Policy

DIRECTOR, OPERATIONS

OPERATIONS

* Distribution Schedules

« Dry Season Management Plan

* Press Releases — Plant Shutdown & Disruption of Service

DIRECTOR, CUSTOMER CARE

CORPORATE COMMUNICATIONS

* News Releases

* Published Advertisements

« Secondary School Quiz Competition Documentation

» Water, Wastewater, Environmental and Conservation Information
Brochures

DIRECTOR, CORPORATE SERVICES

CORPORATE SERVICES
« IT Policy

« Security Procedures
* Fleet documentation

DIRECTOR, HUMAN RESOURCES

The public may inspect and/or obtain copies of the ing material
between the hours of 8:00 a.m. to 4:00 p.m. Monday - Friday at
Water and Sewerage Authority, Head Office,

Farm Road, St. Joseph
662-2302/7 ext. 2208

Fax 645-6443

Website : www.wasa.gov.tt

« Collective Agreements

« Monthly Reports/ News releases

« Water and Sewerage Act and other legislation
« Performance Bonds

o Application Forms

« Guidelines/ Policy Documents

HUMAN RESOURCES

* Collective Agreements

* Memoranda of Agreement
« Letters of Understanding

DIRECTOR, FINANCE

FINANCE

* Audited Financial Statements
* Management Accounts

« Aged Analysis of Debtors

| HEALTH SAFETY AND ENVIRONMENT

 Health and Safety Operating Procedures
 Health & Safety Reports

 Environmental Assessment Reports
 Reports related to regulatory requirements

SECTION 7 (1) (a) (iv)

Literature available by subscription

Members of the public may subscribe for the following material:
The Authority’s Newsletter-“Daily Update”

Please contact or write to:

Corporate Communications Division

WASA, Farm Road, St. Joseph

Tel. 662-2302/7

Website: www.wasa.gov.tt

SECTION 7 (1) (a) (v)

Procedure to be followed when accessing a document from the Public
Authority

HOW TO REQUEST INFORMATION:

« General Procedure
Our policy is to respond to all written requests for information. In
order to have the rights given to you by the FOIA (for example the
right to challenge a decision if your request for information is
refused), you must make your request in writing. The applicant must
complete the appropriate form (Request for Access to Official
Documents) for information that is not readily available to the public.
These forms are available for download from the website
www.wasa.gov.tt and from the designated officer.

« Addressing Requests
To facilitate prompt handling of your request, please address it to the
Designated Officer of WASA. see Section 7 (1) (a) (vi).

« Details in the Request
Applicants should provide details that will allow for ready
identification and location of the records that are being requested. If
insufficient information is provided, clarification will be sought from
the applicant. If clarification on what details to include is needed,
applicants are advised to communicate with the Designated Officer.

« Requests not handled under the FOIA
A request under the FOIA will not be processed to the extent that it
asks for information, which is readily available to the public, either
from this public authority or from another public authority, for
example brochures, pamphlets, reports etc.

Responding to your Request

« Retrieving Documents
WASA is required to furnish copies of documents only when they are
in our possession or we can retrieve them from storage. Information
stored in the National Archives or another storage center will be

retrieved in order to process your request.

Prior to the commencement of the Freedom of Information Act, 1999
old records may have been destroyed. The granting of a request for
such documents may therefore be impossible. Various laws,
regulations and manuals give the time periods for keeping records
before they may be destroyed.
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 Furnishing Documents
An applicant is entitled to copies of information we have in our
possession, custody or power, once the requirements of the FOIA are
satisfied. We are required to furnish only one copy of a document. If
we cannot make a legible copy of a document to be released, we may
not attempt to reconstruct it. Instead, we will furnish the best copy
possible and note its quality in our reply.

Please note we are not compelled to do the following:

(a) Create new documents. For example, we are not required to
write a new programme so that a computer will print information
in the format that you prefer.

(b) Perform research for you.

Time Limits

» General
The FOIA sets a time limit of thirty (30) calendar days for
determination of your request for access to documents. If we fail to
meet this deadline, the FOIA gives you the right to proceed as though
your request has been denied. We will try diligently to comply with
the time limit. If it appears that processing your request may take
longer than the statutory limit, we will acknowledge your request and
advise you of its status. Since there is a possibility that requests may
be incorrectly addressed or misdirected, you may wish to call or write
to confirm that we have received the request and to ascertain its
status.

 Time Allowed
We will determine whether to grant your request for access to
information as soon as practicable but no later than 30 days after the
day on which the request is duly made as required by Section 15 of
the FOIA. If a decision is taken to grant access to the information
requested, you will be permitted to inspect the documents and/or be
provided with copies.

SECTION 7 (1) (a) (vi)

SECTION 8 (1) (a) (ii)

Manuals, rules of procedure, statements of policy, records of
decisions, letters of advice to persons outside the public authority, or
similar ining rules, policies, practices or
precedents.

SECTION 9 (1) (f)

A report prepared for the public authority by a consultant who was
paid for preparing the report.

« Training Policy

« Rules and Procedures for the Invitation and Consideration of Tenders
for the Award of Contracts for Articles, Works and Services for WASA

« Environmental Management System (EMS) Policy Document

« The National Plumbing Code of Trinidad and Tobago

« Health and Safety Code and Policy

« Code of Ethics & Business Conduct

SECTION 8 (1) (b)

« London Economics Study on Tariff.
« Greater Port of Spain Sewerage System Study (GPOSSS)

SECTION 9 (1) (g)

A report prepared within the public authority and containing the
results of studies, surveys or tests carried out for the purpose of

or making on, the feasibility of
establishing a new or proposed Government policy, programme or
project.

In enforcing written laws or schemes administered by the public
authority where a member of the public might be directly affected by
that being d ining i ion on the

pi to be or the to be pursued in the
enforcement of, the written laws or schemes.

At this time, we have no reports.

SECTION 9 (1) ()

o At this time, we have no information.

A report on the performance or efficiency of the public authority, or
of an office, division or branch of the public authority, whether the
report is of a general nature or concerns a particular policy,
programme or project administered by the public authority.

« Ombudsman Annual Reports
« Audit Reports

SECTION 9 (1) (a) SECTION 9 (1) (i)
. A report containing (1) final plans or proposals for the re-organisation
QLB fhejadviceiol of the of the public authority, (2) the establi ofa

of a body or entity established within the public authority.

« At this time, we have no reports or statements.

SECTION 9 (1) (b)

new policy, programme or project to be administered by the public
authority, or (3) the alteration of an existing policy programme or
project administered by the public authority, whether or not the
plans or proposals are subject to approval by an officer of the public
h another public authority, the responsible Minister of the

The Designated Officer in WASA is responsible for:

(a) The initial receipt of and action upon notices under Section 10,

(b) Requests for access to documents under Section 13 and

(c) Applications for corrections of personal information under Section
36 of the FOIA

The Designated Officer is:

Donna Friday-Cole

Senior Manager

WASA, Farm Road, St. Joseph
662-2302/7 ext. 2227
Website : www.wasa.gov.tt

SECTION 7 (1) (a)(vil)

public authority or Cabinet.

Areport, or a the advice or
(1) of a body or entity established outside the public authority by or
under a written law, (2) or by a Minister of Government or other
public authority for the purpose of submitting a report or reports,
providing advice or making recommendations to the public

« Business Plan

SECTION 9 (1) (j)

or to the responsible Minister of that public authority.

A statement prepared within the public authority and containing

o Water Resources Management Strategy Documents

SECTION 9 (1) (c)

policy di for the drafting of legislation.

« Amendment of the Water and Sewerage Act

SECTION 9 (1) (K)

Areportora the advice or
of an inter-departmental Committee whose membership includes an
officer of the public authority.

A report of a test carried out within the public authority on a product
for the purpose of purchasing equipment.

Advisory Boards, Councils, Committees, and other bodies (Where
meetings/minutes are open to the public)

o Public Tender Openings

SECTION 7 (1) (a) (viii)

« Evaluation Reports of Tenders/Quotations

SECTION 9 (1) (d)

« At this time we have no reports.

SECTION 9 (1) (1)

An environmental impact statement prepared within the public

Library/Reading Room Facilities

You may make general enquiries to our General Counsel & Corporate
Secretary at 662-2302 ext. 2208. The Library/Reading Room in the
Public Authority is located at WASA, Head Office, St. Joseph

The Library/Reading Room is open to the public from Mondays to

Fridays between the hours of 8:00 a.m. to 4:00 p.m.

 Provision of documents may he subject to a charge to cover
administrative costs.

» No smoking, eating or drinking is allowed in the Reading

Room/Library area.

SECTION 8 STATEMENTS

Areport, or a the advice or
of a committee established within the public authority to submit a
report, provide advice or make to the ib
Minister of that public authority or to another officer of the public
authority who is not a member of the committee.

« At this time we have no statements.

SECTION 9 (1) (m)

« At this time, we have no reports or statements.

SECTION 9 (1) (¢)

A ion report for the public by a valuator,
whether or not the valuator is an officer of the public authority.

A report (including a report concerning the results of studies, surveys
or tests) prepared for the public authority by a scientific or technical
expert, whether employed within the public authority or not,
including a report expressing the opinion of such an expert on
scientific or technical matters.

SECTION 8 (1) (a) (i)

pi or parti of written laws
or schemes administered by the public authority, not being
particuvvlars contained in another written law

o Water and Sewerage Act, Chap. 54:40
+ Regulatec Industries Commission Act, No. 26 of 1998
« Collective Agreements

« Tobago Groundwater Assessment and
We!ls Development Programme

« Valuation Reports of Properties for Acquisition/Sale/Lease.

800-4H:20 (800-4420/4426) wasa.gov.tt 9272
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